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Since I took over this position, in time for the Winter 2013 edition, I have had 
the honour and the privilege of being the Editor of your Journal for over eight 
years, the second longest serving Editor in the long history of the Urostomy 
Association - prior to that I had been your National Fundraiser for nine years. 
(For the record, the longest serving Editor has been a dear, wheelchair-bound 
lady with MS called Jenny Henderson, who was Editor from Winter 1998 to 
Winter 2009). 

There have been nine Editors since the very first edition in June of 1972, and I take 
off my hat to all of them. It is my belief that the Journal is there to inform, to inspire, 
and of course to entertain - I know that every one of my predecessors has lived up to 
those ideals, and I hope that I have too. However, it really is time for me to hand on 
the baton, and so this Summer 2022 magazine will be my last as Editor. Be assured that 
the Journal will carry on, and for the next edition in November, it will be in the capable 
hands of Paola Simoneschi, who is currently working with Hazel Pixley to improve 
communications with our members, patients, stoma care professionals, our advertisers, 
and others.

In this edition you will find updates of our Project 50+ programme of  
modernisation of UA, together with news of the many celebrations  
throughout the country of our Golden Jubilee, unavoidably delayed by  
Covid-19. 

One of our featured stories has been written by Nefina, the partner  
of Morris Jones, from the lovely North Wales village of  
Penrhyndaedraeth, whose excellent and exhuberant post-op picture  
appeared on the cover of that Winter 2013 edition of the Journal. 

Sadly, it is not possible to include in the Journal an obituary of every  
member or associate of the Urostomy Association who has passed, but I  
feel certain that members will forgive the exceptions that we make. One  
such this time around is the actor Dennis Waterman, whose wife Pam  
has a urostomy and has been a member for many years. Pam and Dennis  
hosted a Celebrity Golf Day for UA, for such a long time, raising many tens  
of thousands of pounds, and we thank them for that, sending our sincere  
condolences to Pam and to their families.

We are also paying our respects to Hazel Hubbard, who for many years  was the 
Secretary, and latterly the Chair, of our Leicestershire Branch.  Finally, we were so sad 
to hear of the sudden passing of Ian Starkie, our  former National Treasurer. Prior to 
his appointment, Ian’s only connection  to the Association was the fact that a member 
of his family worked as an assistant in our National Office!

My thanks to everyone who has helped me during my time as Editor – the 
contributors, the advertisers, and everyone who has helped me to fill the advertising 
space – this is what helps the Journal to pay for itself.

Don Haines
Editor

Contributions to the Journal are 
always welcome. If you have a story, 
article or letter please contact:

Paola Simoneschi
editor@urostomyassociation.org.uk
For general enquiries, changes of 
address and information please 
contact the National Office
(See Page 6)
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A very big 
thank you to 
everyone who 
has contributed 
to this issue of 
the Journal

Editorial Submissions
Contributions to the Journal are always 
welcome. 
If you have a story, article or letter please 
contact the new journal editor  
Paola Simoneschi, at:  
editor@urostomyassociation.org.uk

Advertising Enquiries
Please contact the National Office: 

UA Journal
The UA Journal is published three times a year and distributed centrally. 
The views expressed by contributors are not necessarily those of the editor or the 
Urostomy Association. Great care has been taken to ensure accuracy but the UA 
does not accept responsibility for errors or omissions.

Disclaimer
Any product displayed, described, demonstrated or distributed by samples, either by 
our officers or members at meetings or any product recommended by a member of 
UA does not constitute an endorsement of the product or services by the Urostomy 
Association.

Contents

FREE Recorded journal available
A recorded version of this Journal is available free of charge  
for the partially sighted and blind. Those members who have a  
problem holding the Journal may also benefit from this service. 

For details please contact the National Office.
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We are the national charity providing information and 
support for people with – or are about to have –  
a urostomy or other form of urinary diversion. 

Together with our members and other supporters, we 
are a welcoming community for everyone who needs us 
before, during and after surgery, helping them live their 
best lives. We are here for their families and carers, too. 

Membership
Full membership is for people who have a urinary diversion.
Associate membership is for those who do not have a urinary 
diversion but would like to join the Association for another 
reason, perhaps because their partner, parent or someone else 
in their family has had the surgery, for example. 

For full or associate members living in the UK, subscription is 
free	for	the	first	year	and	£16	per	year	thereafter.	

Company membership is available to organisations providing 
services relevant to our members. 

Peer-to-peer support
Our members are at the heart of everything we do. Among 
them are our volunteers who draw on their own lived 
experience, kindly giving some of their time to support people 
who, whether newly diagnosed or further along in their journey, 
are in need of a listening ear and reassurance that can help them 
return to a normal way of living as smoothly as possible.

This is what our Buddy Scheme is all about, linking up those 
looking for encouragement and support with our volunteers 
who understand what they are going through and the challenges 
they face because they have been there themselves. Our trained 
Buddies are invaluable, providing support over the telephone 
and sometimes in person, too, including during hospital visits .

Board of Trustees (National Executive 
Committee)
The Association is administered by a Board of Trustees 
(National Executive Committee), who are volunteers.  
The board meets four times a year. 

Local branches
We have a small number of local branches around the country, 
where some of our members get together socially. Sometimes, 
guest speakers are invited, covering both medical and non-
medical topics of interest. 

Supporting the Association
As a registered charity, we need to fundraise to help us meet 
the cost of providing our valued service. We welcome your 
support, whether you’d like to make a one-off donation or give 
more regularly, organise a fundraising event such as a coffee 
morning or quiz night, take on a sponsored challenge or leave 
a gift to the Association in your will. Please visit our website or 
call us (see contact details below) for more information about 
this. Whatever you can afford to give will be so appreciated.

Find out more
On our website at www.urostomyassociation.org.uk you’ll 
find	information	to	help	you	at	every	stage,	from	diagnosis	and	
surgery	to	adapting	to	life	as	normal.	It’s	also	where	you	can	find	
out more about fundraising and volunteering as well as keep up 
to date with our latest news and events. 

The Association can be reached by calling 01386 430140 or 
sending an email to info@urostomyassociation.org.uk.



New Coloplast research –  
Parliament launch event

Hannah Gagen  
MCIPR 

On Wednesday 20th 
July 2022, the Urostomy 
Association is delighted 
to be co-hosting the 
Parliamentary launch 
of our new, patient-led 
research initiative - 
‘Gaining Consensus: The 
Challenges of Living with 
a Stoma and the Impact 
of Stoma Leakage’.

We’re looking forward to 
sharing photos and videos 
from the day and keeping 
you updated on next steps 
following the launch and 
explaining how you can get 
involved. Most importantly, 
we would again like to thank 
everyone involved in the 
research, for making time 
to share their insight and 
experiences of living with a 
stoma.

The event, which is being organised 
alongside our research partners 
Colostomy UK, Ileostomy and Internal 
Pouch Association, and Coloplast UK and 
Ireland, will be hosted by Giles Watling MP. 

The launch provides us with a 
fantastic opportunity to speak with MPs 
and Peers to ensure that the voices of 
people with a stoma are being heard at 
the heart of Parliament. Over the course 
of a two-hour reception in the House of 
Commons’ picturesque Thames Pavilion, 
people with a stoma and members 
of the wider stoma community will 
come together to deliver the important 
message that stoma care needs to be 
levelled-up across the country, and 
that everyone with a stoma should 
have equitable access to high quality 
information and support.
To make sure that this message truly 
hits home, we are convening a group 
of people to participate in a relay race 

to deliver the Consensus Statement to 
Parliament, in advance of the reception. 
The race will start from a London 
hospital, to highlight the fact that people 
with stomas undergo major surgery, 
and will end with the document (“the 
baton”) being passed on to policy 
makers to take the next step, and 
implement the changes that are so 
urgently needed. Our line-up of runners 
includes people with a stoma, clinicians 
and healthcare professionals, and possibly 
even some Members of Parliament! We 
hope that this first-of-its-kind run will 
provide a powerful and timely example 
of how access to high quality care can 
help people with a stoma to live life to 
the full and keep doing the things they 
love, whilst acknowledging the fact that 
variation in care across the country 
means that this is not the reality for 
everyone.

The Coloplast Charter distribution centre.
Left to right: Hannah Gagen (Coloplast); Caroline Bramwell (IA);  
Hazel Pixley; Cam Robertson (ColostomyUK).  
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We at the Urostomy Association were saddened to learn of the recent 
death of Dennis Waterman, husband of our Member Pam Flint. In 2007, at 
the suggestion of Pam, Dennis hosted the first of many Dennis Waterman 
Celebrity Golf Days for the Urostomy Association, an annual event which 
over the years raised well over £100,000 for UA funds. 

With such a high-profile name at the forefront, not only were we able to attract 
enough paying teams of golfers, and sponsorship money, to make each event a 
financial success, but we were also able to attract plenty of well-known celebrities 
from the world of entertainment – and sport – to make the day a special one for 
each of the golfers. The after-match dinner was always a special evening, as Dennis, 
Kenny Lynch, Warren Clarke and others, let down their hair on-stage with the band. 
On one occasion, we had the pleasure of the company of Dennis’ co-star in the TV 
series Minder, the legendary actor George Coleman. 

OBITUARIES – Dennis Waterman



It is with great sadness that we 
have to announce the passing of Ian 
Starkie, who died suddenly on 6th 
April 2022 at the age of 69. Ian was 
our National Treasurer for eight 
years from 2011. Prior to taking 
up that role, Ian had been Chief 
Accounts Director at Staffordshire 
University, and after leaving us, 
he continued to work with in the 
charity sector, being a Director of 
Katherine House, a Stafford hospice. 
Ian was also involved with a local 
hockey club and with the church.

He was very family orientated and 
leaves Vivienne, his wife, his daughters 
Holly and Rose, and four grandsons.

He had a passionate and 
knowledgeable love of sport, supporting 
his home town football team Burnley, 
and spending a lot of the summer 
months following the England Test 
cricket team. Ian loved cycling, spinning 
(indoor cycling) and hockey, and he 
played squash when he was younger.

Our thoughts are with 
Pam and with the family.

Our deepest sympathy 
goes to Vivienne and his 
family as this sad time.

Hazel will be sadly 
missed by us all, and 
our condolences are 
with her family and her 
long-term carer, Janice, 
who many of us also 
know well.

Dennis & Pam with Don Haines 
and UA Member Keith Ashley
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We were very sad to hear of the 
death of our member Hazel Hub-
bard.  Hazel was made an Honorary 
Member of the Association in 2001, 
having served as Secretary and later 
Chairman of our Leicestershire 
Branch for many years. 

She was always happy to speak to 
others about to have a urostomy, 
and made many friends within the 
Association.  She also worked tirelessly 
for the MS Society.  Those who 
attended our National Annual General 
Meetings and Member Conferences 
in the past will remember her bubbly 
character - she was often seen on the 
dance floor in her wheelchair.  

Ian David Starkie

Hazel Hubbard



PROJECT 50+

Our exciting programme of transformation continues to 
gather pace, despite the challenge of juggling this with the 
day-to-day running of the Association. Encouragingly, we are 
already seeing signs that the work we are putting into the 
project is having a positive effect, helping us build resilience 
so that we can continue serving our current members well, 
whilst also raising awareness so that others can access the 
support that they need. 

Governance and 
structure
Good governance is fundamental to all 
charities, including our own. It’s what 
enables and supports our compliance 
with the law and relevant regulations, 
as well as promoting a culture in which 
everything	works	towards	fulfilling	our	
charity’s vision.

Our Articles of Association, the 
written rules which set out how our 
charity is run and governed, were last 
reviewed in 2018. We are taking the 
opportunity to revisit them, to ensure 
that	they	are	fit	for	purpose	and	that	
they support the Association in line 
with the aims of Project 50+, as well as 
making sure that they comply with best 
practice, ie the Charity Governance 
Code. This review is under way, 
and UA members will receive our 
proposed changes to the Articles 
as part of the papers they receive 
in November ahead of December’s 
NAGM.

As well as making our governance 
more robust, we need to ensure that 
the Association’s structure is one 
that enables our charity to operate as 
smoothly,	efficiently	and	sustainably	as	
possible. Making sure our members’ 

us in May, has just the right blend 
of experience, skills and passion to 
help further develop our fundraising 
strategy and work with us to start 
putting	it	into	action.	You	can	find	out	
more about Rachel and her role on 
page 12.

Volunteering
Drawing on their own experiences 
of life with a urostomy, and giving 
their time and skills free of charge to 
help others, our valued volunteers 
are critical to the Association. We 
recognise though, that the way we 
recruit, train and support them can 
be much better. That’s why we’ve 
introduced our Volunteer Focus 
Group to involve our volunteers 
in the improvements we want to 
make and gather their feedback and 
suggestions.

Thank you to everyone who put 
themselves forward – it has been 
great to have you with us at the online 
meetings we’ve had so far.

To date, the group has discussed 
how best we can develop a thriving 
network of ‘Buddies’ to provide 
support for people before, during 
and after their surgery. Some of you 
are already providing this invaluable 
service, but we need more like you as 
the Association grows, and we want to 
make sure we’re always providing the 
best training and support for you all. 
We’ve also explored peer-to-peer 
support in more depth, focussing on 
the qualities deemed important in a 
Buddy, with empathy, good listening 
skills, and the ability to deal with 
surprises and to signpost further 
support - rather than trying to give 
medical advice - all highlighted by the 

Shaping the future

Brian Fretwell Hazel Pixley  
Chairman, National Executive Committee            Chief Executive
   

UPDATE

voices	are	heard	and	carry	influence	is	
a crucial part of this. 

Proposed changes to our current 
structure will be considered by our 
governing body, the National Executive 
Committee, at its meeting in July. Under 
the new proposals, the Association 
would have a Trustee Board, 
Management Board and Membership 
Council, plus Local Champions 
(volunteers who help co-ordinate 
Association-related events in the areas 
where they live). Importantly, at every 
level of the structure, there would be 
an opportunity for members to be 
recruited.

In all our work reviewing and 
enhancing our governance and 
structure, we are being guided by a legal 
expert to ensure that we are following 
the right procedures and protocols.

Fundraising
With a pressing need to generate 
more income to support the service 
provided by the Association, and to 
give our charity the best chance of 
survival in this very tough economic 
climate, we recently recruited a 
fundraising consultant to work with us 
on part-time basis over the next few 
months. Rachel Shepherd, who joined 
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Photo by Dušan veverkolog on Unsplash
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Shaping the future

Birds have no bladder!
Yes, its true, birds have 
no bladder. However, they 
do have two kidneys, the 
output of which mixes with 
their faeces , which at least 
explains why bird poo is so 
messy!

The one and only exception 
to this rule is the ostrich, 
which, although it has no 
bladder, does excrete its 
kidney output separately from 
the other stuff. 

You heard it here first!

group as being key. 
Group members have also given us 
suggestions to help us enhance training 
and support for new volunteers. There 
was consensus about the need for new 
recruits to be informed about different 
types of urinary diversions, to receive 
data protection and safeguarding 
training, and to be able to access 
support from more experienced 
volunteers.

While each of our meetings has a 
particular theme, they also provide 
an opportunity for giving us more 
general feedback. Recent topics have 
ranged from living with a urostomy 
to the ‘postcode lottery’ that exists 
around stoma care services, and the 
importance of mental health support 

for volunteers who are there to listen 
and support others.  

Communications
With its more attractive, user-friendly 

design, plus refreshed content, our 
revamped website has seen a marked 
increase in visitor numbers over recent 
months, and we are also receiving 
more telephone enquiries from people 
seeking information and support. Whilst 
we still have work to do to make sure 
all our web content is as clear, helpful 
and engaging as it can be, we have got 
the ‘building blocks’ in place and the rest 
will evolve as Project 50+ progresses. 

It’s worth noting that you can find 
details of our forthcoming events online 
at www.urostomyassociation.org.uk/

events. Currently you will find details of 
our 50th Anniversary Afternoon Teas 
and you can also book your place.

As well as updating you on Project 
50+ progress in the Journal and in 
our regular newsletters, you can 
find latest information about this 
important project on the website at 
www.urostomyassoication.org.uk/
project50plus. A reminder too, that 
you can use the following email address 
to get in touch with any queries or 
suggestions relating to the work we 
are doing to review and enhance our 
service and build our charity’s resilience: 
Project50Plus@urostomyassociation.
org.uk. 
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FUNDRAISING

Are you a children's illustrator?
We’re embarking on an exciting new venture to help raise funds 
for our charity, and we’re looking for an experienced children’s 
illustrator to help bring this project to life. 

This will be a paid contract for 16 A5-format colour illustrations, 
and we're looking to work remotely with the illustrator this 
October/November.  

If you're interested in this opportunity, or know someone who is, 
please email me at rachel.shepherd@urostomyassociation.org.uk by 
2 September for more information. 

Rachel Shepherd
As Project 50+ gathers pace, I’ve 
joined the team on a part-time, 
freelance basis to support the 
Association with getting ready to 
fundraise, and I am delighted to be 
part of such an exciting project.

Getting fundraising fit!

A bit about me: I live in Bromsgrove, Worcestershire, and have been involved 
with fundraising for over ten years. My career had been in museums and the arts 
until five years ago, when I branched out to support small/medium charities to 
meet their fundraising goals. I have been involved in all sorts of projects, from 
raising money to restore an historic windmill to creating a Cultural Action Zone 
for a local authority. I find each fundraising project is unique, creative and most 
of all fun!

As a charity, the Association relies on donations and legacies to support the 
majority of the service it provides for people seeking support and information. 
My role is to review all its current fundraising methods and channels, tweaking 
where necessary and introducing new approaches, fundraising plans and tools 
that will support the future growth of the charity. 

Please look out for fundraising updates in forthcoming newsletters, as well 
as in the Journal and on our website, and do get in touch with me at rachel.
shepherd@urostomyassociation.org.uk if you have any ideas you’d like to share 
with us.

Thanks to its members and the fundraising that has taken place over the 
years, the Association has a great foundation from which to build for success so 
that everyone in the UK with a urostomy feels well informed and supported to 
get the most from life.

Aysgarth Falls

Rachel Shepherd
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WALKING THE 
HERRIOT WAY 
Chair of Trustees Brian 
Fretwell is putting his best 
foot forward to raise funds 
for the Association this 
September. Accompanied 
by his wife Glynis, he’ll be 
walking Yorkshire’s Herriot 
Way, raising sponsorship 
money along the way. 

Since moving to North Yorkshire, 
Glynis and I have managed to do much 
more walking, so we’re combining 
our love of hiking with fundraising for 
UA, and looking for a 50-mile walk 
to link with the 50th anniversary of 
the Association, we came up with 
the Herriot Way. We have recently 
completed the Cleveland Way, which 
is 110 miles, but this wasn’t done in 
one go I must add! Living close to the 
route allowed us to do a day, or in 
some cases a couple of days, at a time. 
As some of you will know, the Herriot 
Way is named after James Herriot, 
the pen name used by real-life vet the 
late James Alf Wight, when he wrote 
his books about life at his Yorkshire 
veterinary practice. 

The walk
Being circular, the 52-mile walk, which 
officially begins at Aysgarth Falls, can 
be started anywhere along the route. 

Photos from Flickr, by kind permission of Freddie Philips

We are planning to start in Reeth in 
Swaledale, for no particular reason 
other than it’s easy to park the car 
there!

Day one will see us walk 
approximately 12 miles from Reeth 
over the ridge to Aysgarth - this is 
possibly the least interesting day until 
we get to the Falls. 

Day two will be 14 miles along 
Wensleydale to Hawes. This will take 
us through Askrigg, where the first 
series of All Creatures Great and Small 
was filmed. Just before arriving in 
Hawes we will pass Hardraw Force, a 
100ft waterfall. We will stay overnight 
in Hawes, ready for the BIG day…

Day three will see us walk another 
14 miles, and although this will be the 
hardest part of our trip, we will be well 
into walking by then (or nursing serious 
blisters!). We’ll be climbing Great 
Shunner Fell, the third highest hill in 
Yorkshire at 2,349ft. Here, the Herriot 
Way shares the path with the Pennine 
Way, as far as our overnight stop in 
Keld. The road running alongside Great 
Shunner Fell is Butter Tubs Pass, where 
cars are often tested on Top Gear. 

Day four, on which we’ll cover 12 
miles, will depend to some extent on 
the weather. There are two options 
taking us from Keld back to the start 
in Reeth -  the high or low route. 
This part of the route is littered with 
evidence of lead mines and smelting 
works. We’ll also pass an 18th-century 
farmhouse known as Crackpot Hall – 
aptly named for us!

When we arrive back in Reeth to pick 
up the car and drive the short distance 
home, we’ll definitely be ready to put 
our feet up for a well-earned rest!

How to sponsor Brian
If you’d like to show your support 
for the Association by sponsoring 
Brian, it couldn’t be easier! Simply visit 
www.justgiving.com/brianfretwell, 
where you can enter the amount of 
sponsorship you'd like to give, and 
- if you'd like to - add a message of 
support for Brian. 

Look out for updates and photos 
of Brian's walk on our website in 
September - though we won't be 
sharing any pictures of his blisters,  
we promise!

Getting fundraising fit!

Great Shunner Fell

Crackpot Hall
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BE IN IT TO WIN IT NEXT TIME 
AND MAKE YOUR EXTRA CONTRIBUTION TO UA FUNDS

WOULD YOU LIKE TO JOIN THE 200+ CLUB?
Organiser Toni Haines would love to hear from you, ‘You may not be able to run a marathon or climb a mountain, but anyone 
can raise money for UA by joining the 200+ Club.  Each number costs just £2 per month or £24 per year.   
Call me on 01952 400971 or 07860 554536, or email me at toni.haines@urostomyassociation.org.uk

200+
CLUB NEWS

Message from the 
Administrator,  
Toni Haines

Can Buddy and I appeal to all UA members 
who are not already 200+ Club subscribers, 
to consider taking a number for 

Just £2 per month
We need more people to replace those 200+ 
Club members that we have lost.
Please join now and help us to continue to 
donate over £3,000 per year to National funds.

If you can afford £2 per month, please get in 
touch with me, Toni Haines, on 01952 400971, 
or email me at:  
toni.haines@urostomyassociation.org.uk
Each number costs £24 per year, payable 
either by Standing Order for £2 per month 
or £24 per year, OR by cheque OR online 
OR by credit/debit card by telephone call to 
National	Office.

Results of the latest draws
Results of the draw held on 12th March at a 
Shropshire Branch meeting

1st prize of £250 No 165 David Southworth

2nd prize of £150 No 33 Peter Waddington

3rd prize of £100 No 55 Tina Wallace*

4th prize of £50  No 62 Don Haines 

*Tina kindly donated £25 back to National funds

Results of the final draw for 2021-2022, held 
on April 6th at the Bulkeley Hotel, 
Beaumaris** 

1ST PRIZE of £100 No16 K Smith

2ND PRIZE of £100 No 155 Roy France

3RD PRIZE of £100 No 187 Graham Mumby

4TH PRIZE of £69 No 50 Joyce Manchee

** this was an extra end-of-year draw to complete 
the distribution of 50% of 200 Club receipts in 
prize money for the year

 ‘May I please join the 200+ Club?' 

Just £2Per Month

The total raised for National Funds during the past year was £3,100
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Donations since April 1st 
Donations/ 
regular donations - £1,905.50
Paypal giving and Amazon Smile – £31.75

Rotary club of Maesteg – £100

The Williams Charitable Trust – £1,000.

Total: £3,037.25

Raffle	–	£170 (afternoon tea)

In memory donations:

Irene Dachtler – £162.00

Michael Roche – £757

200 Club (half goes in prizes, the other half to general funds) – £364.00

Gift aid - £21.75

 

FUNDRAISING

Update
50th Anniversary Fundraising events

Urostomy  
Association  
Collecting boxes
Every member is supplied 
with one of these.  Are 
you using yours?  Every 
penny counts  – if you 
would like an additional 
box for friends or 
relatives, please contact 
our National Office. 

Gift Aid
If you are a taxpayer, 
when making a donation, 
please make sure that 
you complete a Gift Aid 
Declaration, if you haven’t 
already done so –  
there is one towards the 
back of every edition of 
the Journal.  Register 
now for Gift Aid, and the 
Association can claim an 
extra 25p for every 
£1 you give.

Where there’s a Will
Would you be kind enough to remember  
the Urostomy Association in your will?

to our 50th Anniversary Gold Sponsors, Salts and Hollister
A huge thank you

 

Text Giving donation from your mobile phone
The Urostomy Association now has a dedicated text giving code -  
UAGF - for donations to the General Fund

To donate £1, text UAGF to 70201 To donate £5, text UAGF to 70970
To donate £3, text UAGF to 70331 To donate £10, text UAGF to 70191

Donate by credit/debit card 
•  Go to our website at www.urostomyassociation.org.uk and click on ‘Donate’

•	 	Call	our	National	Office	on	01386 430140

Donate for nothing when you shop on line 
•  Do you shop with Amazon?  Sign up with Amazon Smile –  

every purchase means a no-cost-to-you donation to UA

•  Similarly, shop at www.easyfundraising.org.uk/  
- no-cost donation each time you shop

 

 

 

 

 

 

 

*  Fundraising, payments and donations will be processed and 
administered by the National Funding Scheme (Charity No: 
1149800), operating as DONATE. Texts will be charged at your 
standard network rate.  
For Terms & Conditions, see www.easydonate.org
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Make the most of life  
without looking for leaks

Manufactured by Welland®, a CliniMed® Group company. 
Welland products are distributed in the UK by CliniMed Ltd. 
CliniMed Ltd., a company registered in England number 
01646927.

Registered office: Cavell House, Knaves Beech Way,  
Loudwater, High Wycombe, Bucks HP10 9QY.

Tel: 01628 850100 Fax: 01628 523579  
Email: info@clinimed.co.uk  
or visit: www.clinimed.co.uk

CliniMed®, Welland® and Aura® are registered trademarks  
of CliniMed (Holdings) Ltd. ©2022 CliniMed Ltd.

PID 10228

Request your free sample now!
Call CliniMed on 0808 302 8475

Visit www.clinimed.co.uk/AuraPlus

Added confidence
Available in a bold and elegant 
black or a simple but stylish sand.

Added security
Unique plus-shaped flange designed to reduce the risk of leaks.

Added  
comfort
Skin-friendly hydrocolloid 
flange contains medical 
grade Manuka honey.
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NATIONAL OFFICE REPORT

Time flies, as they say, and it 
doesn’t seem very long since 
I was writing the report for 
the Spring issue.

Thankfully, the weather 
has improved since then 
(well, mostly!) and covid 
restrictions have eased 
further, enabling us to get 
back to some sort of normal 
life.  Indeed, I am on annual 
leave next week, spending 
a week in South Wales 
with my husband.  Weather 
permitting, there will be 
walking (no doubt many 
geocaches will be found!) 
with some nice dinners out 
and plenty of time to relax 
(I think there may be a 
jacuzzi involved!).

Meanwhile, Dave will be manning 
the office singlehandedly, and 
hopefully watering the tomatoes, 
cucumbers and peppers in my 
greenhouse (thanks, Dave!), before 
he goes on his holiday in 2 weeks’ 
time.

I know that many of you have 
been out and about, perhaps 
attending one of our 50th 
Anniversary Afternoon Tea events.  
There are still plenty of these to 
come, so do keep an eye on the 
events section of our website 
(www.urostomyassociation.org.
uk/events) for latest details and 
booking.

By	Hazel	Pixley,	Chief	Executive	Officer

Work is ongoing on the website, 
with most of phase 2 now complete, 
including the “shop” for items such 
as radar keys, travel certificates and 
sunflower lanyards, and the events 
section mentioned above. If you visit, 
you will see that we are adding news 
and events regularly, along with updates 
on “Project 50+: Shaping the future”.

I wrote in my last report that we 
were hoping to recruit a Fundraiser, 
and you will see that Rachel introduces 
herself on page 12. Rachel joined us at 
the beginning of May and will be with 
us until at least the end of October. 
Paola (Communications) and Carmel 
(Implementation) are also staying with 
us until the end of December. All are 
working 2 days each week and making a 
real impact on what we are able to do, 
which is really exciting.  You will see and 
hear more from all of them as we go 
through the year.

Volunteer news
I would like to thank all of our 
volunteers for your patience, as we 
work our way through the necessary 
training and checks. There have been 
some challenges with technology along 
the way, and the safeguarding course 
has been delayed by pressure of other 
work in the office. We are getting 
there, and our Volunteer Focus Group 
members are meeting regularly with 
Carmel, ensuring that as we move 
forward our volunteers are at the heart 
of what we do.

National Annual General 
Meeting (NAGM) 2022
This year, we will again be meeting at 
Hinckley Island Hotel, Leicestershire, 
but members will also be able to join via 
Zoom if you prefer.  Please put the date 
in your diary: Saturday 10th December.  
Further details will follow.

Other events
As the world starts to re-open again, 
it has been possible for some of the 
meetings I attend to become “physical” 

again, whilst others continue in the 
virtual world via Zoom or Teams.  
Towards the end of March, Salts 
Healthcare invited me to attend the 
opening of their training academy 
and research centre in Birmingham.  
This week, I spent two days in 
Coloplast in Peterborough, along with 
representatives from IA and Colostomy 
UK.  We discussed leakage issues (see 
separate section for more details on 
this); spent time with the Charter 
helpline staff and visited the new 
Charter distribution centre.

In July, I look forward to representing 
you at a Parliamentary reception, raising 
the profile of people with a stoma and 
in particular making Government aware 
of how leakage can be very challenging 
for us.

To conclude
I must conclude, as I need to finish off 
in the office, find my suitcase and start 
packing!

Do remember that if you have any 
queries, or we can assist you in any way, 
we are here to help.

With best wishes

Hazel Pixley
Chief Executive Officer

I would like to thank 
all of our volunteers for 
your patience, as we 
work our way through 
the necessary training 
and checks. There have 
been some challenges 
with technology along 
the way
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Company News

Fittleworth wet wipes recall
Statement by Fittleworth, posted 12 May 2022

We have been informed by our supplier Vernacare, that some batches of wet wipes need to be recalled 
as a precautionary measure. New wet wipes can be provided in your next order on request.

If you feel you need some urgently, 
please only contact us if you find one of 
the batch codes listed below on the back 
of your product.

‘With a national shortage of wet 
wipes due to this recall, we appreciate 
your patience while we return to 
normal stock levels. (Please be aware 
that wet wipes are not to be used for 
the purposes of cleaning intimate areas, 
including stomas.)

The reason for the recall is that a 
microbial contamination was detected in 
several product batches. Whilst Vernacare 
have confirmed that there is currently 
no evidence of any detected cases here 
in the UK, this recall forms part of a 
precautionary measure.

For more information about the recall you can visit the Vernacare FAQs page, or 
contact Vernacare:
Telephone: +44 (0)1204 529 494   Email: Product.Safety@vernagroup.com

By post:   Vernacare Ltd, Matrix Park, 1 Western Avenue, Buckshaw Village, 
Chorley, PR7 7NB, United Kingdom.

Patient safety remains our number one priority. Please can we ask as per Vernacare’s 
instruction that you dispose of any wet wipes you have received from Fittleworth 
Medical with the batch numbers listed below.

Recalled Wet Wipe Batch Numbers

New Salts FlushAway wipe
Salts Healthcare and Fife’s McCormack Innovation have created 
the Salts FlushAway Wipe, an adhesive remover wipe, which 
completely dissolves in water within two minutes and therefore 
doesn’t create sewer blocks or harm the marine environment. 
The first of its type in the World.

The product has been awarded the ‘Fine 
To Flush’ marque* by Water UK, the 
trade organisation for water companies 
across the United Kingdom, who say that 
wet wipes are the principal cause of the 
UK’s 300,000 annual sewer blockages, 
following incorrect disposal down the 
toilet, costing more than £100M every 
year to the economy.

 The effect of plastic wet wipes on 
the environment has led to the Scottish 
Government and UK's Department 

People with a stoma often need 
to remove adhesive residue from 
the skin around their stoma, and 
many use adhesive remover wipes 
to do this. However, conventional 
wipes are made of synthetic and 
plastic fibres that take a number 
of years to biodegrade.  The Salts 
FlushAway Wipe will give people 
the convenience of using a wipe 
knowing it won’t cause harm to the 
environment.
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for Environment, Food and Rural 
Affairs (DEFRA) both currently 
running consultations to ban wet wipes 
containing plastic.

 The Salts FlushAway Wipe is the first 
product to be developed by the English 
and Scottish firms Salts Healthcare 
and McCormack Innovation, as they 
announce a strategic partnership 
to create further innovative and 
environmentally friendly goods to help 
people worldwide living with a stoma.

 Iain Powner, Strategic Head of 
Technical at Salts Healthcare, said “This 
product will help to improve the lives of 
people living with a stoma knowing that 
neither they or the product is damaging 
the environment.

 “Salts is totally committed to creating 
green products and reducing our effect 
on the globe.  The FlushAway Wipes 

packaging can be 100% recycled. Even 
the foil sachet wrappers we have to 
use to deliver medical products have 
been thought of; we are offering a free 
foil sachet return service for patients 
through our Medilink® Home Delivery 
Service, so we can recycle them.”

 Brian McCormack of McCormack 
Innovation said, “The term ‘fat berg’ is 
now in the dictionary, a problem caused 
mostly by plastic based wet wipes. 
The Salts FlushAway Wipes are 100% 
soluble and so are no risk to our sewage 
system and won’t do any harm to the 
environment.

“Being able to create a wet wipe 
product which can be safely disposed 
of by flushing down the toilet is unique, 
not just in the healthcare market but in 
everyday life, and it’s something we are 
really proud of.”

Peter Salt, Chief Executive, “It’s been a 
really enjoyable journey for everyone 
involved, and how satisfying it is to be 
able to create a product that has so 
many positives. I’d like to thank Brian 
and his team and Iain’s innovative 
technical teams at Salts for making 
the FlushAway Wipes a reality. This 
announcement is the first of many 
exciting product launches that will 
help shape the future of stoma care 
accessories while helping reduce waste.”

 McCormack Innovation has 
a track-record of designing and 
manufacturing healthcare products 
that improve the lives of people. 
The technology was developed by 
McCormack in association with the 
University of Dundee with support 
from the Scottish Development 
International enterprise team.
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Caught in the Net –   
Compilation of recent postings, by Jane Philips

Where has 
the time 
gone? I don’t 
know about 
anyone else, 
but I’m really 
enjoying 
the warmer 
weather, colour in the 
garden, longer days and the 
sound of the birds (as long 
as not too early!) Here is this 
edition’s round-up of some 
the topics cropping up on 
the Urostomy Association 
Members Facebook page 
over the last couple of 
months.  

Photo by Bill Oxford on Unsplash

Night drainage bags
Recently, a member asked about night 
drainage bags and how people clean 
them – there was lots of comments 
made and it was very interesting to read 
what other people do. I personally use a 
pipette to squirt Zoflora into the tube 
after I’ve emptied the bag, which I then 
wash through with hot water, give the bag 
a good shake and let it run out – I leave 
the tap open through the day, so as long 
as I remember to close the tap before 
attaching it to my bag everything is fine. 
Other ideas were using vinegar, Dettol, 
Milton liquid, anti-bacterial mouthwash, 

personal circumstances come first, which 
of course is a very important factor. I am 
definitely keen to explore and discuss 
with the manufacturers possible changes 
that will satisfy both of these issues, so 
watch this space. 

 

Urine samples
One of my own posts raised a lot of very 
varied responses, about obtaining urine 
samples when you have a urostomy. I 
queried the fact that some people are 
told they need to be taken directly from 
the stoma and others just take them from 
their bags. It is quite confusing, because 
it’s difficult to understand how the urine 
can possibly be sterile when it has already 
travelled through part of a bowel, that 
constantly produces mucus. It seems that 
the ‘guidelines’ have changed from taking 
samples from a clean urostomy bag to 
straight from the stoma. Some members 
were quite adamant that, unless the sample 
is taken direct from the stoma it will show 
up some sort of contamination – whilst 
others, myself included, have been told to 
just take samples from a clean bag and it 
has never shown up a false positive result. 
Whilst is it clearly imperative that the 
sample is clearly marked as having come 
from a stoma, it would seem that people 
are getting contradicting information. 
However, one of the responses to the 
post was from a microbiologist who has a 

washing up liquid, and just plain hot water. 
The ways people get the cleaning fluids 
into the bag are quite ingenious – syringes, 
old washing up liquid bottles, condiment 
bottles, mini watering cans, mini funnel, 
a urostomy bag attached to the night 
drainage bag and just straight from the 
tap. I imagine it all depends on how wide 
the tubing is and whether it’s a clip-on bag 
or a bung as to how easy that is. Some 
people have used a jug instead of a night 
drainage bag which is much easier to 
clean than a bag. However, it does seem 
that there is no ‘easy’ way to do this, and a 
lot of us are concerned as to how much 
plastic we already throw away with just 
the bags, so if we are constantly changing 
night drainage bags that is extra. 

Ideas have been put forward in the 
group – being able to get hold of the 
tubes separately to the bags, a simple, 
but effective, cleaning system that comes 
with the night drainage bags instead of 
us having to improvise our own solutions, 
and using stronger cleaning solutions 
to help take away any odour. It is clear 
that the odour is a bigger issue to some 
people than others, but not cleaning 
the bags can cause bacteria to build up, 
causing potential infections. There are 
one-use disposable night drainage bags 
available, and some people have weighed 
up what works best for them against 
the environmental issue – deciding that 
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The ways people get the cleaning fluids into the bag 
are quite ingenious – syringes, old washing up liquid 
bottles, condiment bottles, mini watering cans, mini 
funnel, a urostomy bag attached to the night drainage 
bag and just straight from the tap. 

urostomy, so has been involved in research 
into this. What was very interesting was 
that in actual fact it makes absolutely no 
difference to the results, even from a bag 
that hasn’t been changed that day, as long 
as the sample tube is identified as being 
from a stoma. In fact, urine that is not 
actually fresh in a bag, and urine taken from 
a catheter made no difference either. It is 
clear that the research into this needs to 
be published in order to prevent all the 
confusion around it, not to mention the 
hassle people go through, in order to get a 
sample direct from the stoma. 

 

What soap to use?
In a previous edition of this magazine, we 
talked about a Facebook post concerning 
showers – this time, a question was asked 
about what soap people used, and again, 
we had a mixed bag of answers. Some 
people use specific shower gels or soaps, 
some recommended by stoma nurses, with 
names such as Moulton Brown, Cetaphil, 
Dail, Ivory, Sanex, Dove, Radox, Irish Spring 
and Carex being mentioned. However, 
many people use whatever is to hand. It is 
important to avoid anything with oil in it, if 
you are wearing a bag and want it to stay 
put after your shower, and if showering 
without your bag, it pays to ensure that 
the skin is thoroughly dry before applying a 
fresh bag. I personally shower with my bag 
on and have used all sorts of shower gels 
(I had a recent sort out & found enough 
bottles of toiletries to last me until I am 
about 100, so I’m working my way through 
them with no problems so far!) We are 
all different though, so whilst it’s good to 
have suggestions, some people’s skin may 
naturally be more dry or oily than others, 
so trial and error is the way to go. 

Blown up like a balloon!
Ballooning and vacuuming have been 
brought up a couple of times over the 
last few months – for those who aren’t 
sure what this is, ballooning is where your 
stoma bag fills with air, usually but not 
always overnight. This also affects night 
drainage bags. Vacuuming is obviously the 
opposite. Ballooning can be caused by 
foods and/or drinks, and it can be quite 
distressing to wake up in the morning to 
an inflated bag. One solution to this is 
to ensure that you have a small amount 
of urine in your urostomy bag before 
attaching your night drainage bag - not 
too much though, and definitely not too 
much if you've had a few alcoholic drinks. 
There were also suggestions of making 
sure your night drainage bag has no air in 
it when it is attached, but other people 
have suggested allowing a little air into 
the night bag to help prevent vacuuming. 
It’s just a case of getting the balance right. 
It’s always useful to find out what ‘tricks’ 
others do to alleviate any issues we 
ourselves encounter though. 

 

Anything to declare?
Something that has been mentioned a 
few times, especially now that the world is 
opening up to us, is the issue of travel, and 
specifically, getting through security. There 
have been a few not so good stories, but 
I am very pleased to have seen more and 
more positive stories of this. If you are 
travelling in the near future, and do have 
a more positive experience at the airport, 

pleases do share this on the Facebook 
page – it’s important to share the good 
things as well as the bad things and it could 
give someone that boost in confidence to 
go on holiday. The UA Facebook page is 
the ideal place to do this, so please do, if 
only to offer some confidence to others 
who may have been put off travelling 
because of what they read.  

 

Saluting the positive
It is so good to read about people who 
have reached significant milestones, such 
as scans that show everything is working 
properly, or cancer treatment that has 
worked, or even confirmation that it 
hasn’t returned. Please keep posting these 
amazing success stories. Remember, we 
have all survived major surgery and come 
through huge changes to our lives, but I 
bet many of us - and I can confirm this 
includes me – still worry about literally 
every CTI, Ultrasound, MRI and other 
tests, until the results come through. I 
would like to take this opportunity to pass 
on my congratulations to anyone who has 
recently received good scan or test results. 

To end the article, I would just like 
to thank everyone that continues to 
contribute to the Facebook page – be 
it by making posts or commenting on 
somebody else’s. It is obvious that it is so 
helpful to many members, to those who 
aren’t able to attend branch meetings and 
even to those who do. We enjoy reading 
other’s stories, offering suggestions and 
supporting one another. As ever though, 
please do seek medical advice for any 
changes to your stoma, its output, or any 
aches and pains that may be connected. 
Here’s wishing everyone a great and 
healthy summer!
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Morris Jones and I met over fifty years ago when I moved 
to live in Penrhyndeudraeth, a small village in Gwynedd, 
North Wales. Little did I think at the time we would be 
together all those years later. My memory of the occasion 
is of a tall man with curly hair. The thing is, when you are 
under five foot like me anyone over six foot is very tall.  
Move forward thirty years and my then husband decided 
he wanted a younger model. With the passage of time I 
realised the truth in the saying – the best present you can 
give the woman who steals your husband is him!  Morris 
was a widower, and we were living next door to each other. 
Gradually we became closer, and as I say in jest, he came 
over to borrow some milk and forgot his way home!

Morris and his Urostomy

We have enjoyed life together. Walking 
was one of our favourite pastimes, and 
after all, we live in one of the most 
beautiful places in Wales, so why not 
take advantage of the area? Another 
favourite pastime is cruising. It took 
me a while to persuade Morris to 
cruise,	but	on	our	first	morning	on	
board he opened the curtains to the 
view of blue seas, blue skies and Mount 
Vesuvius, in the bay of Naples, and he 
was immediately hooked. So when, 
one day, he presented with symptoms 
that necessitated an operation to 
remove his bladder our bubble seemed 
to have burst. I knew of many patients 
requiring colostomies but a urostomy 
was much rarer. I will admit to having 
no idea of what was ahead, but I need 
not have feared. Despite the prognosis 
and strongly worded medical advice, 
Morris still harboured a forlorn hope 
that something less drastic than a 
radical cystectomy might be possible.  
However, a few days before the 
operation a couple of friends came to 

see Morris, and as it happened they 
were GP’s. Their frank advice is worth 
remembering – “Take the bloody thing 
out,” they said “whilst it is sitting in 
a bottle in the laboratory it will not 
spread”. Wise words and to the point!

Ten days following the urostomy in 
Wrexham Maelor Hospital he came 
home and slowly recuperated. Whilst 
in ICU he sang the praises of this 
lovely nurse who gave him a massage 
and	a	bed	bath,	but	on	reflection	I	
think it was the morphine speaking. 
To my knowledge the NHS is not that 
generous with their perks! Our life 
gradually returned to a new normal.  

It was with some trepidation 
months later that we decided to book 
a few days in South Wales for a break 
– to test the waters or rather to test 
the bags. Everthing went well and a 
great time was had, apart from the fact 
that Morris forgot to pack the night 
bag. There was nothing to do but set 
the alarm for a 3am and 6am call, to 
ensure no accidents. A lesson well 

learned about packing for away trips - 
always double check your appliances.

Its now almost thirteen years since 
the surgery. From what I understand, 
that is an extra ten years of life we 
have been able to enjoy, and my thanks 
go to modern medicine and to Mr Alan 
de Bolla, our Surgeon.  Yes, there have 
been a couple of memorable leakages 
or accidents, but thankfully they 
were and are few and far between. 
The	very	first	one	was	on	a	day	out	
in Llandudno, doing the Christmas 
shopping. A major leak occured as he 
stood perusing a bank of televisions 
in Curry’s with a view to buying one, 
so we asked to use the toilet. We 
were refused . Not only that we were 
also refused in the next two shops 
as well. There was nothing to do but 
return home (about an hour’s drive) 
for a change of clothing and a shower. 
Since then Morris has changed the 
manufacturer of his bags and found one 
that suits him much better, resulting in 
very few accidents and happier days out. 

Nefina Parri

On a cruise
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Morris and his Urostomy

Before the urostomy operation Morris 
enjoyed DIY. Those were the days 
when he could go down on his hands 
and knees and get up gracefully again! 
He decided to take the bedroom 
carpet up and replace it with laminate 
wooden	flooring.	It	was	a	wise	move	as	
you will shortly see.  

Just in case you think that Morris is 
the perfect patient let me tell you the 
story about his hip replacment. This 
happened after several months of pain, 
roughly three years ago, and it was 
decided by his orthopaedic surgeon 
that he needed a new hip. Three days 
in hospital and he was discharged to 
recuperate.  The pain was considerable 
for a week or so and being a man he 
let me know about it!  I can just see all 
the male readers groaning at my last 
remark and the women quietly nodding 
in agreement !  Perhaps it was the 
combination of taking the pain relief 
and the lack of sleep that somehow 
caused the tubing to the night bag 
to become detached. When I got up 

in the middle of the night to get him 
more tablets I found myself paddling, 
and it was not in Welsh seawater! 
Nowadays we laugh about that episode 
but at the time I am afraid lack of sleep 
coloured my reaction. Thank goodness 
for	the	wooden	floors,	so	much	easier	
to clean! 

We have been lucky, and have 
managed quite a few holidays since 
the operation, both cruising and in 
the UK, not to mention family get 
togethers - all thanks to the scientists 
and medics who devised the urostomy 
system. To paraphrase the famous Mrs 
Merton from the television – “what 
first	attracted	you	to	this	tall	man	who	
became an urostomate?” Perhaps it 
was his optimistic outlook on life, his 
reaction and determination on being 
told that he had the cancer said “Now 
that the bladder has gone we are not 
going to let this little hiccup ruin the 
rest of our lives”. And it hasn’t.

Morris and Nefina at Criccieth
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When Urostomy Association volunteer 
Donna Watson says, “It’s only pee”, it 
sums up her candid approach to living 
with a urinary diversion. Listening as 
she shares her story, it’s also clear she’s 
very much a ‘can do’ person, who looks 
for solutions and spots opportunities to 
make a positive difference to others.

For Donna, who lives with her husband 
in County Down, Northern Ireland, and 
has a daughter and two grandchildren 
close by, it wasn’t a diagnosis of bladder 
cancer that meant she needed surgery 
but a serious accident. In 1997, she 
was knocked down by a voluntary 
ambulance at an equine event, leading 
to the loss of one of her kidneys and 
part of her bowel, as well significant 
bladder damage. The following year, 

she underwent surgery to construct 
a neobladder, which typically involves 
taking a short piece of the bowel, 
shaping it into a pouch and placing it in 
the same area as the original bladder. 

Donna, 66, said: “After that, I had 
ten fairly good years, but urinary tract 
infections and bowel obstructions took 
their toll. Then, in 2009, I got urosepsis, 
which triggered a debilitating cycle of 
recurrence every few weeks for three 
years, with stay after stay in hospital on 
intravenous antibiotics. 

“By 2013, my remaining kidney was 
failing, and it was a very frightening time. 
You wonder if you are going to see your 
next birthday. It wasn’t just the effect 
on me but on my family, who by this 
time were in pieces. That’s what upset 
me the most. I was no longer living my 

life and felt I was stopping them living 
theirs. 

“We’d lived in limbo for too long, 
so when I was told I needed further 
surgery to create a urostomy I knew 
I needed to go ahead. I was advised 
to have my kidney removed at the 
same time, and await a transplant, but 
knowing the huge risks involved, this 
was too scary an option. My insides 
were a mess and I was terrified, but 
thankfully the surgery went well and I 
only had to spend one of my 11 days 
in hospital in the intensive care unit. 
Best of all was the news that my kidney 
function was amazing!”

Though the road to recovery felt 
frustratingly slow at times, thanks to her 
trademark determination Donna was 
‘pretty much back to normal’ within six 

Volunteer focus – Donna Watson

Continued >

Donna with husband Alan and daughter Gemma
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months. Adapting to life with her bag 
was another matter though, especially 
as she’d received little advice to help 
with this. 

Retired district nurse midwife Donna 
said: “I’d never seen a urostomy or how 
it worked. I remember my first time out 
with friends my bag fell off, soaking the 
man sitting beside me. I hadn't realised 
that if it got too full it would pull off. In 
so many ways I was completely lost.”

Searching for help online, Donna 
found the Urostomy Association and a 
corner was turned. In Hazel Pixley, our 
Chief Executive, she found a friendly, 
listening ear and someone who knew 
from personal experience what living 
with a urostomy is like. 

“Hazel was the first person I spoke 
to who understood the problems I was 
facing, and I called her a lot. I’ve always 
been active, with horse riding being a 
particular passion, but I really wasn’t 
expecting I’d be able to get back to it. It 
was seeing a Journal article about Hazel 
and her pony that made me believe I 
could, and gave me the confidence to 

try. I haven’t looked back! Life is now 
different, but perfect. There’s nothing I 
can't do. I sometimes forget I even have 
a bag!”

Wanting to ‘pay forward’ the 
kindness she’s received from the 
Association, Donna began volunteering 
with us seven years ago. She said: “It’s 
really important to spread awareness 
that will help people with urostomies. 
I like to be proactive, so I visited all 
the stoma nurses in Northern Ireland 
as well as many of the surgeons. I also 
left my business card with GPs and in 
chemists. 

“I often do pre-op visits, which I 
think are the most helpful because 
people see me looking well and the 
bag not being a problem.  I also visit 
when people get home and are learning 
to manage things. Sometimes I speak 
to someone on the phone and that's 
enough to help them, but there’s 
also an online group if they want to 
join. We could be chatting about our 
next holiday or discussing urostomy 
problems.  We meet for coffee every 

now and again, too. If someone has 
a problem, the answer can always be 
found between us.

“I also help train airport security staff, 
enabling them to see my stoma and what 
I carry in my hand luggage.  We have all 
had embarrassing experiences travelling, 
so I hope that by talking to these 
organisations I can help improve this. I 
also tell my story at product open days.”

On – or in – the water is where 
you’ll find this busy, fun-loving lady this 
summer, swimming and kayaking with 
her bag showing. She said: “I have no 
qualms about that. The more honest 
and open we are about our bodies, the 
better.”

Thank you for making a difference, 
Donna. We couldn’t be more proud 
to have you as an ambassador of our 
charity!

If Donna’s story has inspired you to 
volunteer with us, we’d love to hear 
from you. Please get in touch via our 
website at www.urostomyassociation.org.
uk or call us on 01386 430140. 

Volunteer focus – Donna Watson Continued

II’ve always been active, 
with horse riding being 
a particular passion, but 
I really wasn’t expecting 
I’d be able to get back to 
it. It was seeing a Journal 
article about Hazel and her 
pony that made me believe 
I could, and gave me the 
confidence to try. 

Donna on a walking safari in Botswana
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Robotic surgery speeds recovery
As reported by Daily Mail Online, 
robot-assisted surgery used to perform 
bladder cancer removal enables patients 
to recover far more quickly and spend 
significantly	(20	per	cent)	less	time	in	
hospital,	according	to	a	first-of-its	kind	
clinical trial led by scientists at University 
College London and the University of 
Sheffield.

The study, which was funded by The 
Urology Foundation, also found that 
robotic surgery reduced the chance of 
re-admission by over half (52 per cent). 
In addition, patients’ physical activity 
– assessed by daily steps tracked on a 
wearable smart sensor – stamina, and 
quality of life also increased.

Read the Daily Mail Online article here:
https://www.dailymail.co.uk/news/
article-10818675/Study-shows-
robotic-surgery-leads-quicker-
recovery-time-hospital.html
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West Midlands Mayor Andy Street opens the new Salts facility
To his right, Peter Salt - to his left, Robert Salt

Hazel Pixley (centre)  
at the Salts facility
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Salts Healthcare is delighted to have 
opened two new fantastic facilities 
at their head office in Birmingham.  
Following an investment of over £2M, 
West Midlands Mayor Andy Street 
officially opened the new research 
and education facilities in April.  
Shortly before this, colleagues and 
representatives from the spheres of 
stoma care, research and education 
were invited to a ‘Preview Evening’ at 
which guests were shown around the 
new spaces; saw demonstrations in 
action and heard presentations on both 
new ventures. Our CEO Hazel Pixley 
was pleased to attend, to see the new 
facilities at first-hand.

The Salts Academy
The Salts Academy is a dedicated facility 
providing high-quality educational courses 
up to and including masters level for 
healthcare professionals specialising in 
stoma care. Founded in 2012 it is the only 
one of its type in the UK and, due to its 
continued success, and commitment to 
offer quality education to nurses that will 
ultimately improve the lives of patients, 
Salts has now invested further in creating 
a new purpose-built space. This space 
now includes a lecture theatre, library, and 
clinical skills room for specialist nurses to 
visit and further their knowledge, skills and 
understanding of stoma care.  
It is also hoped that these purpose-built 
facilities will offer both local and national 
patient groups an ideal meeting space to 
come together for formal and informal 
events. 

The Salts Academy has partnered with 
De Montfort University, Leicester, for 
ten years and more recently Birmingham 

City University, providing stoma care 
education for healthcare professionals 
and other healthcare workers in the form 
of workshops, study days and courses 
leading to qualifications at degree and 
masters level.

Changes in Stoma Care education 
in the UK led to a lack of approved 
educational courses, which as time 
elapsed began to have an impact. Having 
identified that there was a void in 
education, Salts Healthcare collaborated 
with De Montfort University in Leicester 
to create a qualifying Stoma Care Course 
for post-graduate nurses, initially just at 
degree level but latterly at Masters level 
also. This continuing education provision 
is vital to ensure that people living with a 
stoma have constant access to specialist 
nurses that possess the knowledge, care 
and skills to support all patients and able 
to provide the necessary high-quality care. 

Central Skin Sciences 
Institute
The Central Skin Sciences Institute (CSSI) 
is a new purpose-built facility that will 
generate scientific data through research 
and testing to advance knowledge in the 
area of skin health and skin adhesives. .

The clinical research studies at the 
Central Skin Sciences Institute will 
encompass people living with a stoma, as 
well as ‘healthy skin’ volunteers.  Studies 
will look into the characteristics of the 
skin, including the specifics of the skin 
surrounding stomas.

Mireille Hamson, Clinical Research 
Manager at the CSSI said, “We believe 
that the Central Skin Sciences Institute 
will combine skin health research, with 

reliable, innovative testing methods 
and clinical expertise to generate both 
questions and find answers that can 
make a real-life difference.”

“Our clinical investigations will 
generate robust skin health data and 
knowledge that will support the research 
and development of new adhesive 
technology for medical devices and will 
ultimately change people’s lives.”

Founded in 1701, Birmingham based 
Salts Healthcare designs and manufactures 
products for people living with a stoma. 
Family-owned, two brothers Peter and 
Robert Salt are the tenth generation of 
the Salt family to be at the helm.

Robert Salt, Managing Director said, 
“I am so proud of this initiative, and 
the wonderful team that have not just 
delivered but has surpassed what I hoped 
was possible. The thought, the attention 
to detail, the care that they have put into 
creating the venues, I can do no more 
than thank and applaud. 
Peter Salt, Chief Executive, continued 
by saying, “Both the Salts Academy and 
Central Skin Sciences Institute are unique 
and are game-changers for the stoma care 
industry and, most importantly, will have a 
huge positive affect on patients not just in 
the UK, but across the World.”

New Stoma 
Care Academy 
and a Skin 
Sciences 
Institute for 
Salts 
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It pays to advertise
Don Haines
Travelling around 
England and Wales 
every summer in our 
narrowboat as we 
do, it is rare that my 
wife Toni and I do not 
at some point have a 
conversation, with at 
least one person, about 
bladder problems. 
Following are stories 
of some of those 
encounters.

It is hardly surprising that these 
conversations arise, since most of 
the windows of our boat are adorned 
with a Urostomy Association poster. 
Often, we will come across complete 
strangers who know exactly where 
we moor our boat when we are not 
cruising, having passed it at some point 
in their own narrowboat. They will 
not be remembering our boat, or even 
necessarily its name, but what they will 
remember is the UA posters.
Every year we make a beeline for the 
locations of some major canal-side 
events, spending a few days selling 

Toni’s hand-painted giftware on sale at the 2022 Middlewich Folk and Boat Festival
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Toni’s hand-painted giftware in aid of 
UA. We were moored one year, for 
some time, in the beautiful Cotswold 
village of Cropredy, on the Lower 
Oxford Canal. Moored next to us for 
a couple of weeks was a gentleman on 
his own boat, and we had wondered 
why he never ventured out very 
far, but it was not until our last day 
moored next to each-other that he 
confided	in	us.	This	poor	man	had	
suffered from prostate cancer, and 
was totally incontinent, getting by 
only by wearing a sheath and a leg-
bag. As you would expect, we spent 

time chatting to him, and suggested 
that he contact a prostate cancer 
charity and also ask to be referred to 
a urology specialist. He left us with a 
UA magazine – and some hope of a 
better future.

An encounter with 
Father Brown
A couple of years ago, again at 
Cropredy,	a	film	crew	were	filming	
an episode of the popular crime 
series Father Brown, Starring Mark 
Williams (he surprised Toni one 
morning by waving to her through 

the boat window, as she was drinking 
her morning coffee – it’s not every day 
that a priest walks by on the towpath 
wearing a full-length cassock). Later 
that day, we got talking to a supporting 
cast member, who mentioned that 
he had an ileostomy. We spent time 
chatting about stomas and support 
groups in general, and he told us that 
he had never talked to anyone about 
his stoma as openly as he had that day. 
One	of	the	filming	directors	spent	
quite a lot of money with us at the 
end of the shoot, but we have also 
built up a regular clientele among the 

They will not be remembering our boat,  
or even necessarily its name, but what they  
will remember is the UA posters.

Toni at the helm of our narrowboat on the Shropshire Union Canal
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Cropredy residents. We have been 
going there since 2006, for an annual 
music festival organised by the folk-rock 
group Fairport Convention, and even 
though the event had been cancelled, in 
2021 we went there anyway. We didn’t 
really intend to set up shop, but we 
hadn’t been there many days when local 
people started to ask when we were 
going to start selling. We had a bumper 
sales year!

How did you hear 
about the Urostomy 
Association?
On one occasion as we were cruising 
along, a gentleman shouted to us from 
the towpath. It turns out that he had 
a urostomy, but like many people he 
had never heard of us. We gave him 
a copy of the Journal, and some more 
information, and sure enough, he 
became a member. ‘How did you hear 
about the Urostomy Association’ is one 
of the questions on our Application for 
Membership form, and the responses 
are usually fairly predictable – an online 
search, information from a stoma nurse 
etc. This gentleman’s reply was to the 
effect of ‘I spoke to someone on a 
canal boat’. Hazel Pixley at our National 
Office knew exactly who he had been 
speaking to!

On just about every trip that we 
make, someone will approach us to 
ask questions on behalf of a relative 
or a friend, but we do wonder 
sometimes whether they are really 
asking on their own behalf. Often, 
we will be approached by someone 
with early-stage bladder cancer. 
Inevitably, they seem relieved to 
be able to talk positively about the 
possible consequences, should they 
ultimately have the misfortune to lose 
their bladder, and relieved too in the 
knowledge that their lives could go on 
pretty much as before.

Occasionally, we will find ourselves 
talking to strangers who are not 
themselves suffering from any bladder 
complaint, but who nevertheless 
have an interest in our work. One 
such encounter, a short while ago, 
was with an Australian couple who 
spent the Australian winters in the 
UK, travelling around on their own UK 
based narrowboat. We were stuck for 
some time in a queue of boats, waiting 
to go through a lock, so had time to 
chat. She was a retired district nurse, 
who said she knew of two urostomy 
patients in her small Australian town, 
and she was impressed with our 
readiness to advertise and to talk about 
the condition, something that didn’t 
happen where she lived. Not only did 
she give us a donation there and then, 
but her husband later selected one of 
Toni’s painted items to send back to 
Australia for a friend, telling us to keep 
the change. 

Not every encounter is as convivial, 
though there has only been one 
occasion when our motives for 
fundraising have been called into 
question. We were once accosted – no 
other word for it – by a lady from one 
of a number of boats moored nearby, 
belonging to a religious group, who 
said that she had worked in the NHS 
all her life, and she had never heard of 
a urostomy - the clear inference was 
that we were con-merchants! We were 
able to show her one of our magazines, 

pointing out the Registered Charity 
number, and Toni even offered to show 
this person her stoma – something she 
never does - but the lady went away 
unconvinced and with no apology.

Our ubiquitous donation 
bucket
We are now a registered canal trader, 
but despite the fact that the items that 
we sell are very competitively priced, 
we always have a warm welcome from 
the very supportive regular traders. 
Whenever and wherever we set up our 
display of goods, alongside it will be our 
UA donation bucket, which will always 
have a few coins in it at the end of the 
day. Many years ago, when she was 
seven, our granddaughter, Francesca 
Leah, after whom the boat is named, 
decided she would boost our sales 
effort by sitting outside the boat and 
chatting to prospective customers. She 
has always been a pleasant, gregarious 
young lady, and her sweet smile would 
charm the hardest of individuals. Her 
sales pitch went something like this, 
‘Would you like to buy one of my 
Grandma’s painted gifts? If there’s 
nothing you like, you can always put 
something in the bucket.’ We were 
worried that this may be coming across 
as pushy, but one look at the smiles on 
people’s faces told us otherwise. The 
bucket has never been as full, so we do 
miss her sales technique! 

It pays to advertise cont.

Moored in Liverpool’s colourful Albert Dock
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Want the most popular abdominal 
support in the UK? Look no further!

NeutralBlackWhite
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Are you LGBTQ+ and prepared 
to talk about how this affected 
your experience of urostomy 
forming surgery and/or life 
with a urostomy? If so, please 
contact Dr Gabby Thorpe at 
the University of East Anglia on 
gabrielle.thorpe@uea.ac.uk  
to find out more. Gabby runs an 
Advanced Stoma Care module 
for specialist nurses in stoma 
care, who would like to develop 
knowledge, understanding and 
skills in communicating with 
patients about this potentially 
sensitive issue.

And finally …
Even before the advent of Zoom, being 
away from home has rarely prevented 
me from attending NEC meetings – 
either Hazel Pixley or Brian Fretwell 
have collected me, or I have jumped 
on a train. In 2018, together with Julie 
Varley, I was due to represent the 
Urostomy Association at the annual 
three-day conference in Birmingham of 
the Association of Stoma Care Nurses 
(ASCN). We were some days late 
returning home from our usual extended 
summer cruising, but we changed our 
route home to one that took us right 
past the ASCN venue, the Birmingham 

Conference and  
Events Centre.
We tied up just around the corner, and I 
hopped on a train back home to Telford, 
to collect my suit and tie, some shirts 

and my best black shoes. My returning 
to the boat to sleep each night saved the 
Association quite a lot of money!

Spending so much time on our boat 
has never been an obstacle to my work 
as a Trustee of the Association. Mobile 
broadband and emails are a wonderful 
way to keep in contact with other 
members of the National Executive, 
and since 2013 a means to keep up with 
my voluntary role as Editor. In fact, I am 
writing this article on the boat, which 
is moored in the beautiful Albert Dock 
complex in Liverpool. We are not due 
home until late on in June, so this Summer 
2022 edition, my last as Editor, will have to 
be finalised whilst we are afloat.

On the way home, we will be 
spending time at the Middlewich Folk 
and Boat Festival, where Toni will be 
hoping to add to the already impressive 
total of her donations to Urostomy 
Association funds.

LGBTQ+
NEWS
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Some 66 years ago in 1956, at a 
small maternity unit Chatsworth 
House, Prestatyn, North Wales, 
I was born with the congenital 
abnormality ‘Bladder Exstrophy’, 
where the bladder is present but 
outside of the body cavity - along 
with a spectrum of other anomalies. 
I was immediately transported 
to Alder Hey Children’s Hospital 
in Liverpool and placed under 
the care of the eminent neonatal 
surgeons, Miss Isabella Forshall 
and Mr Peter Rickham. Firstly, I 
had to be christened, because the 
mortality rate for babies with such 
malformations at that time was 75%. 

Path labs and stoma bags  
Wyn Williams

After a few months I was allowed 
home until I was old enough to have 
a urostomy formed. There was no 
financial support or medical training 
for parents on how to care for the 
medical needs of the child with such 
abnormalities. Home was a farm in the 
centre of the village of Rhuddlan, North 
Wales. We lived in a small cottage 
attached to the main farmhouse, with 
of course no indoor bathroom and with 
very basic facilities. Babies were kept in 
hospital much longer in those days, due 
to the poor housing that was prevalent, 
particularly in Liverpool. How my Mum, 
Glenda, managed to keep me infection 
free, particularly in those early months, 
when my Dad, Edwin, was away from 
the farm on National Service, was 
nothing short of a miracle.

When I was about 16 months old, 
surgical construction of the urostomy 
stoma was carried out, and archaic 
rubber bag system made its appearance 

I retired 12 months later, I thought perhaps 40 years was 
enough, the department had massive potential, and I left 
an outstanding team.
The urostomy has worked to my advantage in my 
profession, particularly as I have always used the larger 
urostomy pouch.

Wyn at work
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into my life. Some of our readers may 
have experienced the same horrors, 
but one must remember that this was 
not only life changing, but essential to 
life itself. It wasn’t advisable to change 
the stoma bag too often, due to the 
skin damage that could be caused by 
the horrendous plaster that it was held 
on with. So, bath time arrives, fill a long 
tin bath in the kitchen, place in my two 
boisterous little brothers, Barry and 
Royston and attempt to bath me whilst 
trying to keep my stoma bag dry. It was 
impossible, and I always fell in, much to 
the hilarity of my brothers.

My mum’s brother had emigrated to 
Canada, and he would send us some 
amazing Christmas presents, which 
due to shipping times always arrived in 
January. I would get completely different 
gifts to my brothers, a chemistry set, 
microscope etc., which at the time, I 
didn’t find to be unusual. However, 
one January, my sister Sian arrived at 
the same time as the late Christmas 
presents, but I don’t think she was 
Canadian. 

At the age of ten I took my 
Chemistry set to school, after the form 
teacher had asked everyone to bring 
their favorite Christmas present to 
show the class. After demonstrating a 
few experiments and causing no damage 
to the school or my classmates, perhaps 
this was the time that I had found my 
true vocation in life. Of course, the 
powers to be had wanted me to go to a 
special school, but my parents refused, 
an experience that some other readers 
will have had. 

Even I realized at an early age that 

of about 100,000 times) By year 
2000, immunology was becoming an 
exceptional advancement in all fields 
of science. Immunohistochemistry 
became an essential part of the work 
in the Histopathology department. 
The foundation for training in the UK 
and Europe being the Hammersmith 
hospital in London. In 2013 during a 
£100 million rebuild of Glan Clwyd 
Hospital due to the necessary asbestos 
removal, pathology was relocated to 
a new build on the hospital site, all 
Histopathological work across North 
Wales was also relocated to the new 
site.

I retired 12 months later, I thought 
perhaps 40 years was enough, the 
department had massive potential, and I 
left an outstanding team.

The urostomy has worked to my 
advantage in my profession, particularly 
as I have always used the larger 
urostomy pouch.

For example, in a particularly long 
specimen dissection session with a 
consultant pathologist, you would be 
standing (good drainage), and wearing 
a laboratory coat or apron, which 
conceals the expanding pouch. This 
enabled you to work with no discomfort 
or the need to halt the session for a 
short break. The biggest problem I had 
was remembering that I did have to 
empty the pouch at some point. I must 
admit that alcohol at the odd party 
has given me memory lapses, with the 
inevitable outcome.

Six months ago, I started working 
part time in the care sector but that is a 
story for another time.

I needed a career that required a 
limited amount of physical strength, 
but someone else realized it too. I was 
fourteen and attending an appointment 
with my consultant pediatrician Dr 
McClain at the Royal Alexandra 
Hospital, Rhyl, North Wales. She 
obviously knew my limitations, and 
she must have had some knowledge 
of my interest in Science, because she 
arranged for me to go for an impromptu 
tour around the hospital’s pathology 
laboratories, after the consultation. 
From that moment I knew exactly the 
career for me. I went on a few more 
tours over the next couple of years and 
talked to the Senior Chief Biomedical 
Scientist at career conventions. I even 
tried for an interview, clutching my 
nine O Levels, but to no avail - I did 
get another tour though. After my A 
Levels I applied again and accepted a 
trainee Biomedical Scientist position at 
the Royal Alexandra Hospital, much to 
the relief of my parents, because I had 
no other career plan. I attended Bristol 
Polytechnic and Liverpool Polytechnic 
to attain my State Registration 
specializing in Histopathology (the study 
of tissues effected by disease, relating in 
particular to cancer diagnosis.)

In 1980 the pathology laboratories 
moved to the new Glan Clwyd District 
General Hospital, at which time I took 
the position of Senior Biomedical 
Scientist in Histopathology. A new area 
I worked in was Kidney Ultrastructure 
sharing the Electron Microscope 
with the Virology Department (the 
identity of a virus was made by 
viewing its structure at a magnification 

Wyn with his Mum Wyn
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The power 
of a flower
Recently, whilst checking in at 
Heathrow’s Terminal 5, I wore my 
hidden	disability	sunflower	lanyard.	I	got	
immediate help with my bag check-in, 
and then sent straight through a fast-
track security channel. I didn’t even ask 
any of the staff, but they just waved me 
straight through. I had plenty of time to 
relax	before	my	flight,	and	to	enjoy	this	
lovely	fishy	lunch.

Well done Heathrow!

Megan Crawford
Bath

Readers Letters
Summer 2022

Getting out  
of trouble
Further to my recent letter about 
forgetting to pack a night drainage 
bag, last May we had another slightly 
worrying experience. From the early 
days of living with a urostomy, one 
of my worries was how I would cope 
with driving longer distances, but I 
have learned to look more closely at 
where I can stop, where the service 
areas are etc.

Nevertheless, in May of last year, when we travelled home from Aylesbury to 
Thanet, we were caught out by a long delay on the M25 Dartford Crossing. 
After one and a half hours in this very slow-moving queue, we took a detour 
to the Lakeside Shopping Centre, where I emptied my bag in the IKEA store. It 
was a hot day, so we then sat in the car for a while having a cold drink, thinking 
that the motorway traffic would sort itself out. However, within a few hundred 
yards of leaving, we came to a complete stop on a dual carriageway leading to 
the slip road for the crossing, a distance of no more than half a mile. 

After two hours of getting almost nowhere - we were still only about 
halfway towards the slip road - we came up with a plan! My wife put a towel 
over my lap and then stared to fiddle under the towel to try to undo my 
trouser zip to allow her to fit a plastic urine bottle under the tap on the pouch. 
She had to bend over and down towards me to accomplish this, so you can 
imagine the scene. I had to keep the car moving in short bursts, and as she was 
finally getting the bottle in place, I noticed that a big white van had stopped 
alongside us, and the driver and his two passengers were gazing down at our 
car. Finally, my wife lifted the bottle of urine up triumphantly to show the 
onlookers, to roars of laughter all round!

John McPherson
Thanet

Editor: My wife and I had a similar experience, travelling back to our Roman hotel 
after having dinner with our tour coach party. Toni had forgotten to empty her bag, 
so under cover of the dark interior of the coach, she delved into her bag and pulled 
out a bottle of water, which I drank. Luckily, she was wearing a skirt – and you can 
guess the rest!
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Not all of us have bags because of cancer, 
but all of us have to live with a bag, and 
this is where life changes for us in a way 
that no one thought it would. I hated my 
bag after my operation, couldn’t even 
stand to look at my stoma, because 
it made me feel sick, but that’s totally 
normal. If you think about it, people 
wake up after any operation, where 
something has been removed or added, 
and it is a weird thing to deal with. But 
it’s cool, don’t panic – that weird thing 
you see is something that has potentially 
saved your life.

I’ve had leaks, mainly at first through 
‘user input error’ as I call it, basically 
not preparing and getting used to the 
new me. It does take time: I’m 51, and 
for 49 years of my life I’ve been used 
to the women in my life shouting at 
me for leaving the toilet seat up or 
worse, missing the toilet. I don’t get that 
anymore, so blokes – no need to worry 
about that earache anymore! 

Slick sleeping!
With the holiday season upon us it 
might be helpful to let members know 
about the very simple solution that I 
have been using for all of my 20 yrs! 
For anyone who has a sewing machine, 
or knows somebody with one, it’s very 
easy to make.

A length of sheeting fabric 30cms 
wide x 2mtrs or more - cut from an 
old	sheet	is	fine	–	and	50cms	of	velcro	
is all you need.!

This is a night drainage sleeve as 
shown in the diagram, which is placed 
under the bottom sheet of the bed, 
with a pocket to hold a disposable 
night drainage bag (NDB). The weight 
of the body keeps it in place. 

Not only does it take up no more 
space than a napkin when packing your 
suitcase, but the combination of the 
disposable NDB does away with all the 
fuss and bother of cleaning the tube, or 
hanging it up somewhere and packing 
washing up bowls!!

Thank you
Tony Wilson
A huge thank you to the  
Urostomy Association  
Journal for Tony Wilson's  
article about vitamin B12.

I had my ileal conduit in  
December 2020, and in June  
2021 I started getting tingling in  
my left leg. It didn't occur to me  
this was anything to do with my  
I.C and I ignored it, although it continued. 
Then in March I started getting sudden 
unexplained bouts of tiredness. I read 
Tony’s article and thought 'this is me'! My 
GP arranged for me to have a whole gamut 
of blood tests. Vitamin B 12 levels were in 
the normal range but methylmalonic acid 
levels were not, and I have now just started 
my initial course of B12 injections.

Thank you too Urostomy Association 
for my travel card, which unfortunately 
was in the security tray with my passport 
and not on me, when I was called forward 
by security at Basel airport. However, I just 
said 'I have a stoma' and the guard let me 
go. Perhaps the B12 injections will improve 
my mental capacity and I'll remember to 
keep my travelcard with me next time I 
travel through security!

Jackie Leslie

Rip It Off (up) and Start Again

Of course the NDB needs emptying, 
wrapping up and thrown away every 
morning, but now there’s more time 
to enjoy your holiday!

Drue Wiggins
Yorkshire & Humberside Branch

Editor: Drue is happy to make the odd 
one for members – contact her via 
National Office

(I can only write this from my own, male 
perspective, so sorry ladies.)

To continue with leaks, at first, I was so 
sure I’d have one and I lost confidence in 
doing anything, I don’t care if I leak now – 
it’s not nice, and you have to be prepared 
and have everything with you to put it 
right, but it’s not as embarrassing as we 
fear, and most people that have seen me 
have leaks have been so understanding. 
It’s taken me a while to understand that 
the real problem is me feeling self-
conscious and dwelling on it, rather than 
being relaxed.

I may not want to climb Everest, but I 
still have the ability to do whatever else I 
want to do.

I laugh in the face of leaks now – 
though I know I shouldn’t get them.

I laugh in the face of cancer – I’ve 
beaten it twice.

I laugh at whatever I face now because 
I’ve faced the worst thing anyone can.

It is all about your attitude to it.

I’m always here for anyone, to help them 
get through what they have faced, and 
what they are still facing, and so is the 
Urostomy Association. No-one reacts to 
this journey in the same way, but no-one 
is alone on this journey. I’ve chosen self-
deprecating humour, but that’s just my 
way of dealing with it. 

It’s your choice, but remember that 
there are so many people out there 
with a bag who have so much more 
experience than you - you are never 
alone.
If your bag leaks, Rip It Off and 
Start Again.

Andy Quick

Editor: ‘Rip it up and start again’ was  
a hit song for the band Orange Juice –  
who knew eh?
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News from
the branches
Birmingham
We held our AGM on 2nd April 2022, 
but very few members attended, which 
was a shame because the meeting was 
very well supported by suppliers. Our 
Branch President Mr Dev Sarmah joined 
us, and he was very informative, with 
some useful tips for our members.

As our original month for the Golden 
Anniversary Afternoon Tea was June, I 

would like to inform our members that 
it will now be held in October. More 
information on when and where will be 
available from National Office in due 
course.

In the meantime, our next Branch 
meeting will be held at The Kings Heath 
Quaker Meeting Rooms, at 17 Colmore 
Road, Kings Heath, Birmingham, B14 
7PE, at 1pm until 4pm on Saturday 1st 
October 2022. We will be introducing our 

new Branch Treasurer at that meeting.
I hope everyone enjoyed the 

Queen's Platinum Jubilee celebrations 
and that you all continue to stay safe 
and well. 

I look forward to seeing more of you 
at our next meeting and would welcome 
any new members to join us. Tea/coffee 
and refreshments will be available.

Kathy Preston 

Cambridge
It’s all change here in Cambridge, we have a brand new committee – 
whilst we have a very hard act to follow, we hope to continue to ensure 
that the group runs as well as it has in the past. It is a well-established 
and friendly group, but we are always keen to meet and welcome new 
members – please do get in touch if you would like more details. For 
existing members, if we have your email addresses you will be amongst 
the first to know of the activities we have arranged – so far this year 
we have already been on a visit to the American Cemetery just outside 
Cambridge (details below) and have a boat trip and a guided Autumnal 
walk around the Cambridge Botanic Gardens coming up, plus some talks 
at the meetings. 

 There follows a short account of our recent trip, kindly written by the 
previous Chairman, Alan Hoensch, who also arranged the trip for us. 

A total of 25 members of our branch visited the American Cemetery 
War Memorial, on our first trip together for more than Two Years. The 
memorial honours the service and sacrifice of Americans who served 
overseas during World War 2, particularly in the United Kingdom. 
The guided tour, which lasted for an hour, was very interesting and 
informative. Everyone enjoyed the day out in the Cambridgeshire 
sunshine, with just one shower of rain, before heading down the hill to 
the garden centre. We look forward to our next trip in Bedfordshire on 
a boat trip with afternoon tea. 

We meet every first Tuesday in the month between 10.30 & 12.30 
and will be starting a monthly prize draw for attendees, where half the 
amount raised goes to the winning ticket holder, and the other half into 
the Branch funds to help subsidise future trips. Whilst we kept the group 
running via Zoom over the pandemic, it’s been great to meet face to 
face again. Meetings are informal and the venue is very comfortable, with 
refreshments available, thanks to the wonderful volunteers at the centre. 
which is situated at: 

The Cambridge Cancer Help Centre 
@ Scotsdales Garden Centre 
120 Cambridge Road 
Shelford 
CB22 5JT 

Jane Philips

Cambridge Branch Visits 
American Cemetery and 
War Memorial
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News from the branches

Lothian and Fife 
We have over the last couple of 
years, during Covid, been sending out 
newsletters to members, but we are 
now ready to re-start face to face 
meetings. 

Members are aware via 
newsletters that there have been 
major works carried out at the 
Western General Hospital, including 
changes to the site, so unfortunately 

Newcastle upon Tyne
We managed to hold our face to face, 
Spring Meeting at Brunswick Methodist 
Church, Newcastle upon Tyne. Even 
though the ‘Toon’ were playing away 
from home member turnout was still 
not too good. I suspect that many 
members continue to be cautious, 
knowing that Covid is still with us. Five 
Company representatives attended 
and Sam from Coloplast kindly supplied 
the lunch. (Our President had a prior 
engagement so was unable to attend.) 
Members were delighted to hear that 
he has been awarded a Professorship 
at Newcastle University on behalf of 
Newcastle upon Tyne Hospitals Trusts.

Members were given the sad news 
that Lesley Makepeace had died. Lesley 
and his wife Iris were long serving 
committee members and Lesley had 
been the Treasurer for many years, until 
Ivy Blakey took over - Iris is now in a 
nursing home.
Eileen Spraggon gave a Power Point 
presentation ‘Stress free travel with 
a stoma’ Members were updated on 
several issues including the various 
ways of travelling, the importance of 
preparation and airport security, which 
remains a main source of anxiety.
Brian Fretwell gave an update on the 
current work at National Office, where 

the conference centre is no longer 
accessible. We are still looking for 
alternative venue but finding this 
very challenging, due to many factors 
concerning member’s needs, but 
we are exploring venues with Mr 
Mariappan, our Consultant and 
President, and with the hospital’s 
stoma team. Hopefully we will, in the 
near future, be able to recommence 

our face-to-face meetings. We look 
forward to seeing our members - and 
new members, and l will keep you 
informed of future plans. Hopefully, we 
will have a summer meeting, once we 
find suitable venue. 

Rhona McLaughlin 

London
I hope that branch members are all 
keeping well and managing to enjoy 
the pleasant weather that we have had 
in recent weeks. My wife and I have 
recently returned from a week’s holiday 
in the New Forest. The weather was 
a bit cooler and wetter than London 
– we had two big thunderstorms 
while we were there – but we were 
nevertheless able to get out quite a lot. 

Since the last edition of the Journal, 
the London branch has held, on 25th 
March, a zoom meeting for branch 
members at which Paola Simoneschi, 
the association’s new communications 
consultant, gave a presentation on 
the work she is doing to improve 
the association’s communication 
channels - newsletters, social media, 
website and printed materials. The 
discussion included information about 
the Association’s new website and its 
Facebook page, both of which are a 
useful resource.

Unfortunately, the zoom meeting 
was only attended by three branch 
members so we have not arranged 
any further such meetings. However, 
the 50th anniversary tea for London 
members, deferred from last year 
because of the pandemic, has now 
been arranged for Tuesday 12th July 
from 2:00 – 4:00pm at the Royal 
Foundation of St Katharine. This is a 
very attractive venue, a few minutes' 
walk from Limehouse Station on 
the Docklands Light Railway. I look 

forward to seeing as many members as 
possible, especially as it will be our first 
opportunity to meet up together again 
since the start of the pandemic.

Sadly, despite several requests for 
volunteers to join the committee, 
nobody has volunteered. In view of 
this, and the increasing administration 
involved in running branches, for 
example around data protection and 
safeguarding, our chairman, Ray, and 
the association’s CEO, Hazel, and I have 
agreed that we will disband the London 
branch. 

A number of branches have 
apparently disbanded during the 
pandemic and the National Executive 
Committee has developed a less formal 
approach that will be more flexible 
in the absence of a branch. This will 
involve appointing volunteers willing 
to act as “buddies” for people who 
are about to have or have just had 
urostomy operations, and volunteers 
who are willing to represent the 
association at events such as stoma 
days organised by manufacturers. 
These volunteers would also be able 
to arrange meetings or social events 
where there was a demand. 

Following closure of the Branch, all 
funds will be transferred to a National 
Office account.

As ever, I am happy for 
members to contact me. My email 
address is treasurer.londonsw@
urostomyassociation.org.uk and my 
phone number is 020 8642 1899.

Brian Glicksman

Lesley and Iris 
Makepeice
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work on the 50+ project is very much to 
the fore. Carmel Brady is working with 
a focus group on setting up procedure 
to extend and improve the volunteer 
network, and Paola Simoneschi is assisting 
with communications. Brian announced 
that, after a long search, a professional 
fundraiser had been appointed. 

Brian also informed members that the 
NHS is reviewing costs associated with 
stoma care, so if any member notices 
any product change or reduction in 
prescription items, please let me know.
A minibus was hired to take some 
members to the UA 50th Anniversary 
afternoon tea at Hallgarth Manor, 
Pittington, Durham. As we hold most 
meetings and events in Newcastle, I 
suggested Durham as a venue to give 
members in that area an opportunity 
to meet. However, most members who 
attended were from north of the Tyne, 
including a member from Berwick upon 
Tweed, one from near Hartlepool, and 
of course Brian and Glynis Fretwell from 
Nunthorpe. Those who attended enjoyed 
a lovely afternoon. As more were catered 
for than attended we all were given a 
whole three-tier afternoon tea each – 
doggy bags were distributed, so very little 
was wasted! With thanks to the Gold 
Sponsors, Hollister and Salts

We are hoping to get some members 
together in the summer by organising a 
coach or train outing.

It is highly unlikely we shall be able to 
return to our usual venue at the Freeman 
Hospital for our AGM in October, so 
another visit to Brunswick Church will 
be arranged. Members will be delighted 
to hear that we have found a venue for 
a Christmas Party this year. Our last one 
was 2019! Members will be given details 
later in the year.

Hoping for a lovely warm and covid 
free summer.

Eileen Spraggon 

Sheffield & District 
We finally made it! On Saturday 9th 
April, the Sheffield & District Branch 
met for the first time in over two years, 
and it was so lovely to be able to be 
back together again. We met in our 
usual venue, Tapton Hall, Sheffield, 
and were joined by five appliance 
and delivery companies, whose 
representatives kindly came along on 
a Saturday afternoon to support our 
members.

Considering we had not met for 
such a while, we had a good turnout, 
with over forty members and guests 
attending. Our speaker for the 
afternoon was Becki Hastings, the 
hospitality manager of Tapton Hall, 
who gave us a fascinating talk about 
the history of the Hall; of particular 
interest was a connection to Florence 
Nightingale. Tapton Hall was once 
owned by her grandmother, Mary 
Shore, to whom Florence was very 
close, and who encouraged her to go 
into the nursing profession. The house 
was later owned by Edward Vickers, a 
successful miller who made his name 
in the steel industry, becoming the 
first Chairman of Sheffield Chamber of 
Commerce.  His son, Thomas Vickers, 

Colonel of the Hallamshire Volunteer 
Regiment, founded Hallam FC which 
is home to the world’s oldest football 
ground. Following Becki’s excellent 
presentation, our afternoon was 
rounded off with refreshments and the 
raffle.

On Saturday 18th June, again at 
Tapton Hall, we are looking forward 
to a special Afternoon Tea event 
as part of the celebrations for the 
50th Anniversary of the Urostomy 
Association. We have decided to 
amalgamate this event with our branch 
summer meeting, which is usually held in 
July, and we are hoping a good number 
of our members can join us for the 
occasion.

November sees another celebratory 
event, when we will be hosting a special 
luncheon to mark the 40th Anniversary 
of the Sheffield & District Branch. We 
are looking forward to welcoming 
members and friends, old and new, to 
join us for this very special occasion. I 
am sure there will be plenty of time for 
reminiscing, as well as looking forward 
to the future of the Sheffield & District 
Branch as we move into our fifth 
decade.

Mary Milner

Continued >

Unusually, I am still on our boat whilst 
writing this Report, but since Don is 
also at work alongside me, editing his 
final edition of the Journal, (both of us 
on our only dining table in the boat), I 
shouldn’t complain too much. 

We have just been to Liverpool, 
where one of our granddaughters 
is at university. She also works part 
time at a very swish entertainment 

venue called Pins, but since we offer 
free meals, we saw her quite frequently 
during our week there. We are now 
in Middlewich waiting for the start of 
the Folk and Boat Festival, where we 
will be selling my “Blackpool meets the 
Canal” painted stuff. We will be hoping 
to at least equal our amazing sales 
total at Norbury’s 2022 Boat Festival 
of £603.00 - this one was over the 

Shropshire, Wales and The Marches

Florence 
Nightingale

Issue 125 Summer Edition

43
U

A Journal



News from the branches

Shropshire, Wales and The Marches – Continued

Yorkshire and Humberside
Good news to start with. On June 
11th, we had our first proper Branch 
meeting since our August 2019 AGM, 
the minutes of which are waiting to 
be signed off at our 2022 AGM, on 
Saturday August 20th (all members will 
be reminded of this)!

This first meeting was a success, 
held in our new room in the Salvation 
Army Church Hall, a bigger room, with 
more comfortable seats. We had fifteen 
members and two reps. Karen from 
Coloplast and James from Pelican. 

As everyone knows, we have been 
having monthly Zoom meetings, 
organised by David, our Chair, with 
some members attending regularly. 
Company representatives, speakers, 
including our National President 
and National Chair, and our Leeds 
Community Stoma Nurse, Emma. 

Sadly our Branch has lost members 
during the lockdown, and the families 
have received condolences and further 
contacts to offer ongoing support. The 
Branch has had generous donations 

May Day bank holiday. All our profits 
go either to the Branch or to National 
funds.

Our branch hosted a 50th 
Anniversary Tea Party at The Bulkeley 
Hotel, Beaumaris in April, and just 
like our first post-Covid Branch 
Meeting in March, it was so nice to see 
everyone and have a lovely chat. The 
Salts Representative, one of our Gold 
Sponsors, was unfortunately unable to 
come because of Covid, but Pelican and 
the other Gold Sponsor, Hollister, were 
there to help us celebrate. There was 
loads of food left over, but I had brought 

bags, anticipating this, and I urged 
everyone to help themselves - everyone 
did and everything went, very satisfying.

The next Tea Party in our Branch 
area should be in Shropshire, in July, 
but neither the date nor the venue has 
yet been decided on. It was hoped that 
the South Wales Tea Party would be in 
October, but at the moment, I don’t have 
a date or a venue for that one either.

Our next Branch meeting will be 
our first proper AGM for quite a while, 
again at Bicton Village Hall, Shrewsbury, 
on Saturday 9th July, and just like our 
meeting in March, we will be making the 

AGM available on Zoom, so members 
can join us, no matter where they live 
in our extremely large Branch. At our 
first attempt in March, thanks to the 
expertise of our Treasurer, Geoff Harris, 
members were able to interact with 
everyone, including the representatives 
who were at the meeting, so hopefully, it 
will go just as smoothly in July.

Our monthly Zoom meetings have 
been changed to every other month, 
because now lockdowns are behind us 
(and I do hope that is true!), we have 
other things to offer as well. Recently, 
we have had a steady growth in Branch 
numbers, which is very satisfying, 
firstly because this means people in 
dire need are now being operated on, 
and secondly, they are being given our 
details.

Toni Haines

from these family members and thanks 
have been sent to them all. 

Now on a happier note, news of 
our two Yorkshire Cream Tea 50th 
Anniversary events

First on the 26th April, at the Mecure 
Parkway Hotel Leeds, could have been a 
Branch Meeting, with so many members 
attending, and more representatives 
than we had seen in a long while, which 
helped to make the occasion a great 
success.

After and during the sandwiches and 
cakes, tea and coffee, there was a raffle, 
including an amazing bag of toffees, 
donated by a representative who has 
access to supplies of such goodies. The 
winner of this prize was only too happy 
to share with all the members and 
friends. Another couple of members, 
initials P, and B, won an embarrassment 
of prizes, but did not have the space to 
carry them home, and very generously 
they re-entered them in the raffle!

After this came the Northallerton 
day on the 28th April. This was a much 

more refined affair, at a Classic Lodge 
Hotel in the remote Newby Wiske. 
The Cream tea itself was a work of 
art, served in a proper afternoon tea 
manner. There was only one other 
Branch member there (from the 
North) besides David, myself, and Bill. 
Apart from Brian Fretwell and two 
representatives. the other guests were 
from the Newcastle and surrounding 
area, along with a charming hearing dog 
and its mistress. 

In general, things are looking up and 
we are recruiting more committee 
members again. We are attempting to 
placate our Treasurer with suggestions 
that we may agree to use some of 
the pile of cash for good causes, with 
a view to reducing the length of the 
figures he must enter in the accounts! 
All reasonable suggestions will be 
considered. 

Best wishes to all our members and 
friends.

Pat Nimmo

Bicton Village Hall
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Find out more: www.siaca.co.uk

Looking for an 
independent ostomy and 
continence appliance 
home delivery service?

There are many options available for having your stoma supplies 
delivered, but only a few of them work independently of the product 
manufacturers, helping you get the impartial choice you deserve as a 
patient. In 2021 we dispensed over 2.1 million prescriptions on your 
behalf, via these SIACA organisations:

SIACA is the Specialist Independent Appliance Contractors Association.
We bring the independent ostomy home delivery services together as one voice 
to champion uncompromised choice for patients and carers, the healthcare 
professionals we support and the commissioners of NHS services.

Look for the SIACA ‘Choice Assured’ mark. It’s your guarantee that our members 
respect the choices you make with your nurse – ensuring the product you’re 
prescribed is the product that’s dispensed.



F I F T I E T H  A N N I V E R S A R Y  C E L E B R A T I O N S
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In order to help out, I volunteered to 
host some of the afternoon tea events. 
I have done seven so far, nine by the 
time this edition of the Journal reaches 
you. I have managed to avoid putting 
on any weight so far!

The events have all been very well 
received but the numbers attending have 
varied so much. The least I have had 
was four and the most forty-six, and the 
others fall in between. Representatives 
from our Gold Sponsors Hollister and 
Salts have attended most of the events, 

and some of the other companies have 
also attended. Each of the events have 
followed a similar format with a short 
talk and welcome from me and in some 
cases we have held a raffle, where the 
numbers have been on the higher side. 
I have found it most useful to meet 
people that I have heard of but never 
seen, and put faces to names 

The venues and the Teas themselves 
have been very good. The hotels very 
accommodating with the set up and 
room layout etc. At the Southend 

event we did manage to get two local 
stoma nurses along, which proved to 
be invaluable. A couple of attendees 
had problems that they were able to 
assist with. 

Next week I am off to Scotland to 
host the Whitburn and Perth events so 
looking forward to meeting yet more 
people - we do have a stoma nurse 
attending at the Whitburn event.

Our special thanks to Hollister and 
Salts for their continued support in 
sponsoring these events.

Afternoon Teas
The story so far

Our belated 50th Anniversary afternoon teas are well under way – delayed  
from last year of course by the Covid restrictions. Held in different parts of the  
country, each has been an informal get-together, with a brief chat about the Association  
by a member of our NEC. Chairman of the NEC Brian Fretwell has been to a number of them.
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Helping to make your life run smoothly

email info@brunleasurgical.co.uk

Brunlea Surgical Supplies Ltd.
Unit 10, Balderstone Close,
Heasandford Industrial Estate,
Burnley, Lancashire, BB10 2TA

www.brunleasurgical.co.uk

Call FREE on 0800 834 712

Brunlea have been providing a caring, confi dential service 
in the North West since 1983 for people who require ostomy 
and incontinence products.

A fully independent family run company, we stock a full range of 
NHS approved products and provide a FREE, discreet delivery 
service to your home or to a place of your choice.
Scented disposable bags and a custom fl ange cutting service 
are all free of charge.

■  Specialist support and 
encouragement, covering all 
types of urinary diversion

■   Local Branches give a chance 
to meet with others, or our 
trained volunteers can assist 
on a one-to-one basis

■  Comprehensive website and 
closed Facebook group

■   First year of membership free 
of charge, giving access to 
our regular magazine and full 
range	of	leaflets

■  Supporting people with any 
form of urinary diversion for 
over 45 years.

The Urostomy Association, 2 
Tyne Place, Mickleton, Chipping 
Campden, Gloucestershire, 
GL55 6UG

Tel: 01386 430140
Email:  
info@urostomyassociation.org.uk
www.urostomyassociation.org.uk

Supporting urology professionals and people with 
a diversion for over 45 years

■  Specialist support and encouragement, covering all types 
of urinary diversion

■  Local Branches give a chance to meet with others, or our 
trained volunteers can assist on a one-to-one basis

■  Comprehensive website and closed Facebook group
■  First year of membership free of charge, giving access to 

our regular magazine and full range of leaflets
■  Supporting people with any form of urinary diversion for 

over 45 years.

Supporting urology professionals and 
people with a diversion for over 45 years
The Urostomy Association, 2 Tyne Place, Mickleton, 
Chipping Campden, Gloucestershire, GL55 6UG
Tel: 01386 430140
Email: info@urostomyassociation.org.uk
www.urostomyassociation.org.uk



Registered Charity Number:  
England and Wales 1131072  Scotland SCO47740

Birmingham
Secretary: Kathy Preston

secretary.birmingham@urostomyassociation.org.uk

Cambridge
Secretary: Mrs J Philips

secretary.cambridge@urostomyassociation.org.uk

Lothian & Fife
Secretary: Ms Rhona McLaughlin

secretary.lothian@urostomyassociation.org.uk

Newcastle upon Tyne
Secretary: Mrs Eileen Spraggon

secretary.newcastle@urostomyassociation.org.uk

Sheffield & District
Secretary: Mrs Mary Milner

secretary.sheffield@urostomyassociation.org.uk

Shropshire, Wales & The Marches
Secretary: Mrs Toni Haines

toni.haines@urostomyassociation.org.uk

 

Yorkshire & Humberside
Secretary: Mrs Pat Nimmo 

secretary.yorkshire@urostomyassociation.org.uk

Regional Branches
These local contacts will be happy to try and 
answer any queries.

For other areas of the country, contact:  
CEO, Urostomy Association, 2 Tyne Place, Mickleton, Gloucestershire, GL55 6UG. 

Tel: 01386 430140. This is the office of the CEO Mrs H Pixley and her Assistant. Hazel may also be 
contacted by email at: info@urostomyassociation.org.uk
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Here are some tips about day to day 
living with a urostomy. These tips are 
given from the personal experiences 
of people living with a urostomy 
themselves.

You should always seek advice 
from a Healthcare Professional if you 
are concerned about your Urostomy.

 Urine samples
Sometimes it may not be convenient or 
practical to obtain a urine sample via a 
catheter directly from the stoma. However, 
there is one other way of obtaining a clean 
sample which is acceptable.

Remove your current pouch, ensuring 
that you clean your stoma with well with 
clear water. Then hold the clean receptacle 
under the stoma to catch the urine as it 
comes out (ensuring that the receptacle 
does not actually touch the stoma).

If you provide a sample from your 

pouch, especially one that you have 
been wearing for some time, the sample 
will be contaminated, as urostomy bags 
are not sterile.

Do ensure that it is noted with the 
sample that it is from a urostomy. If you 
do not do this, the person analysing the 
sample will assume that it is from your 
bladder as they will not have your notes 
to refer to.

 Bleeding around the stoma
Don’t be surprised if a little blood 
appears when you clean your stoma. It 
is quite normal for the stoma to bleed 
slightly from the outside, due to the 
blood vessels being very superficial and 
easily damaged – this bleeding should 
stop after a few minutes. However, if 
you notice blood coming out of the 
entrance to your stoma, contact your 
GP or Stoma Care Nurse as soon as 

possible. The bleeding may be caused 
by a urinary tract infection, however 
the cause should be investigated and 
treated if necessary/

 Diet
Most people with a urostomy can 
enjoy a completely normal diet. It is 
helpful to maintain an acidic urine 
pH, which helps to prevent infection. 
Cranberry, available as a juice or in 
capsules may increase the acidity of 
the urine. Some research studies 
argue that this is not enough to either 
prevent or kill bacteria. You should 
not take cranberry juice or capsules if 
you are taking warfarin or other blood 
thinning drugs. The top tip, however, 
is to drink lots of non-alcoholic fluids 
(1.5 to 2 litres a day is ideal). For 
further information, see the Urostomy 
Association leaflet “Active Living”.

Top tips
 for people with a urostomy
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 Night drainage systems
To avoid air in the night drainage 
system, connect the night bag to a 
pouch with a small quantity of urine 
in it. Squeeze the urine through into 
the night bag and the stoma pouch/
appliance should then remain empty 
overnight.

Reusable night drainage bags 
must be washed after each use and 
changed after a maximum of one week 
(manufacturer’s guidance). Warm soapy 
water, vinegar or disinfectant can be 
inserted using a syringe, small funnel or 
an empty washing up liquid bottle and 
then agitated and flushed through with 
warm water.

An alternative is to use disposable 
bags, which are emptied and thrown 
away each morning.

To avoid twisting of night drainage 
bags whilst sleeping, use a leg-bag strap, 
fastening the tube of the bag to the leg.

Some people find a leg bag more 
convenient than a night bag for 
additional capacity. These are available 
on prescription.

Flatpack night drainage stands, which 
can either be free-standing or slid 
between the mattress and the base 
of the bed, are ideal for travel. These 
are available from several of the stoma 
appliance manufacturers and delivery 
companies. Place the night drainage 
stand in a plastic bowl or inside a large 
plastic bag (making sure that there 
aren’t any holes in the bottom!) for 
extra security.

In some cases, the use of night 
drainage bags can be eliminated entirely 
by using the U-Drain system, which is 
plumbed into your house. For more 
information contact your Stoma Care 
Nurse.

 Mattress covers
Waterproof mattress covers can be 
obtained from high street department 
stores or via online shopping.

The Urostomy Association has 
a list of suppliers available on our 
website or via National Office – 
telephone: 01386 430140; email: 
info@urostomyassociation.org.uk

 Travelling
Keep a night drainage bag in your car 
to empty your pouch when held up in 
traffic. This may not be easy if you have 
a “push-in” type outlet. An alternative is 
to empty your stoma bag into an empty 
fizzy drink/squash bottle.

To make seatbelts more comfortable 
over your stoma, you may like to use 
something to keep the pressure off 
your tummy. We have a list of products 
available on our website or via National 
Office.

When flying on long journeys, if you 
are concerned that your pouch will 
overfill and you cannot easily access 
the aircraft’s toilet, connect a night 
drainage bag concealed in a carrier bag, 
which can be discreetly emptied later. 
Remember to drink plenty as air travel 
can be dehydrating.

For further information, see our 
Travel Information leaflet.

 Leaks
Most people with a urostomy will 
experience leakage at some time, 
however such incidence should be rare. It 
is recommended to always carry a simple 
pack of spare items. If leakage occurs 
with any frequency, something is wrong.

l  The type of appliance used may not 
suit you

l  An increase or decrease in weight 
can cause leakage issues

l Your stoma may have changed shape
l  Your skin was not dried properly 

before application of the bag.

Talk to your Stoma Care Nurse who 
will be able to assess your situation and 
provide appropriate advice and support.

 Miscellaneous
l  Warm your pouch against your body 

before applying.
l  After fitting a new bag, give it a tug 

to ensure it is fitting correctly.
l  Appliances with a bendy/fold-up tap 

can occasionally be hard to open 
and close. Rub a small amount of 
Vaseline around the bung to solve 
the problem.

l  If using paste, or similar products, wet 
your finger to avoid it sticking during 
application.

l  Sore places around your stoma can 
usually be healed quickly and easily 
with one of the many products 
available on prescription. If the 
problem persists you should seek the 
advice of your Stoma Care Nurse.

l  To remove urine odour from carpets, 
beds, or furniture after a leak, use 
either bicarbonate of soda, a powdered 
carpet cleaner, or an enzyme digester 
available from pet shops.

l  A map of toilets is available at  
www.toiletmap.org.uk

 Spare equipment
If you have any spare stoma bags etc, 
which are no longer needed, please 
contact Jacobs Well, telephone:  
01482 881162;  
email: office@jacobswellappeal.org;  
website: www.thejacobswell.org

If you are concerned about any 
aspect of your life with a stoma 
– just remember that help is only a 
telephone call away.

In some cases, 
the use of night 
drainage bags 
can be eliminated 
entirely by using 
the U-Drain system, 
which is plumbed 
into your house.  
For more information 
contact your Stoma 
Care Nurse.
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I wish to become a member of the Urostomy Association. I understand that membership is free of charge for 
the first year (UK and Ireland) and that an annual subscription (currently £16.00) is payable thereafter.  
Please make cheque payable to Urostomy Association.

Annual membership subscription FOC

Donation (optional) £

Total enclosed £    

PLEASE ALSO COMPLETE THE REVERSE OF THIS FORM

Registered Charity Number:  
England and Wales 1131072  Scotland SCO47740

Title  e.g. Mr/Mrs/Miss/Ms/Dr    Date of birth

Surname

First name

Address

      Postcode

Telephone

Email address

 
How did you find out about the Association?

Please tick the membership type required 

   Full membership (i.e. you have a urinary diversion) 
   Associate membership (i.e. you do NOT have a urinary diversion) 
   Company membership

Please complete the following section regarding your operation 

Type of operation Please tick type of operation
  Ileal conduit/urostomy      Bladder reconstruction/neo-bladder       Continent diversion  

(e.g. Mitrofanoff) • Other please state:    

Reason for operation

Hospital

Consultant surgeon

Age at date of operation

Application  
for membership
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Registered Charity Number:  
England and Wales 1131072  Scotland SCO47740

My application for membership of the Urostomy Association is made subject to the Memorandum and 
Articles of Association of the Urostomy Association (Company Registration No. 06918246) (The Company’), to any rules 
for the time being made thereunder, and to any terms for membership applicable to the Company, and in the event of the 
Company being wound up while I am a member, or within one year afterwards, I undertake to contribute such amount as 
may be required, not exceeding the guaranteed sum of £1 for payment of the debts and liabilities of the Company contracted 
before ceasing to be a member, and of the costs, charges and expenses of winding up, and for the adjustment of the rights and 
contributories among themselves.
I agree that the annual accounts and Directors’ report and Auditor’s/Examiner’s report on those accounts may be sent  
by electronic communication to the above email address (if any), published on the website of the Company at  
www.urostomyassociation.org.uk throughout the period of at least 14 days clear of the date of the meeting and notice of it instead 
of delivery or sending them by any other means.
Gift Aid declaration
If you are a UK taxpayer, we can reclaim tax on your subscription and any donations that you make. This is a valuable source of 
income to the Association as long as you continue to pay an amount of tax equal to the tax we reclaim on your donations and 
subscriptions. Please sign this declaration which will enable us to do so.  
“I wish the Urostomy Association to reclaim tax on this and any future subscriptions and donations until advised otherwise.”

Signed      Date

Your privacy is important to us, and we want to communicate with you in the ways that suit you best, have your consent, and 
which are in line with UK law regarding data protection. As a result of a change to UK law, we need your consent regarding how 
we contact you, and for which purposes.
Please tick the boxes below to give your consent regarding how we contact you:
I consent to the Urostomy Association contacting me by:  Email      Text      Telephone      Post      
You can withdraw or change your consent at any time by contacting National Office at the Urostomy Association or by email: 
info@urostomyassociation.org.uk Please note that all processing of your personal data will cease once you have withdrawn 
consent, other than where this is required by law, but this will not affect any personal data that has already been processed prior 
to this point.
Please also tick one or more of the following boxes to give your consent regarding how we use your personal data, or leave 
them blank if you do not wish to be contacted by us:

     To keep you informed about the Urostomy Association’s news, events, and activities  
You can unsubscribe at any time

     To send details of third party events (such as open days), products or services relevant to your urinary diversion Please 
note: Any such information is sent from us, and your details will NOT be given to any third party

     To pass your contact details to our mailing house for the purposes of sending our magazine
     If you become a member of one of our local Branches, to pass your details to the local Branch Secretary, who is a 

volunteer; so that they can send you details of local meetings, newsletters etc.
You can grant consent to all the purposes; one of the purposes or none of the purposes. Where you do not grant consent we 
will not be able to use your personal data (so for example we may not be able to let you know about forthcoming events) 
except in certain limited situations, such as where required to do so by law or to protect members of the public from serious 
harm.You can find out more about how we use your data from our Privacy Notice which is available on our website or from 
the Urostomy Association.
By signing this form, you are confirming that you are consenting to the Urostomy Association holding and processing your 
personal data strictly in accordance with our Data Privacy Notice. Copies of this can be found on our website or are available 
on request.

Signed      Date

Please send this form to
Urostomy Association National Office, 2 Tyne Place, Mickleton, Chipping Campden, GUS 6UG
& 0 I 386 430 I 40     email:  info@urostomyassociation.org.uk 

COMPANY NUMBER 6918246 PRINT DATE MARCH 2019; REVIEW DATE DECEMBER 2021

Application  
for membership
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Registered Charity Number:  
England and Wales 1131072  Scotland SCO47740

The Urostomy Association relies on  
your donations to continue supporting 
people with urinary diversions. 

4 ways in which you can help.

 STANDING ORDER  
 REGULAR DONATION  
 (NOT TO BE USED FOR YOUR SUBSCRIPTION)

Your bank/building society details

Name 
Address 

 Postcode
Bank name
Bank address

Account name  
Account number  
Sort code 

Please pay Royal Bank of Scotland,  
117–119 North End, Croydon, Surrey CR0 1TL
Account name Urostomy Association  
Account number 10226540 Sort code 161016

Reference (your name) 
The sum of (in figures) £ 
The sum of (in words) 
Date of first payment 
And thereafter on the same day every month/
quarter/year (please delete as appropriate) until 
further notice

Signature

Date

Please sign and send with the Gift Aid declaration if 
appropriate to: 
Mrs H Pixley, CEO, Urostomy Association, 2 Tyne 
Place, Mickleton, Gloucestershire, GL55 6UG.

 LEGACIES

If you would like to leave something to the Urostomy 
Association in your Will please read our Legacy leaflet 
available from Mrs H Pixley, CEO, Urostomy Association,  
2 Tyne Place, Mickleton, Gloucestershire, GL55 6UG.  
& 01386 430140 or email:   
info@urostomyassociation.org.uk
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 GIFT AID DECLARATION 

If you are a taxpayer, we can reclaim tax on your 
donation, as long as you continue to pay an amount of 
tax equal to the tax we reclaim on your donations. This 
is a valuable source of income for the Association. If you 
are a UK taxpayer, please sign this declaration, which will 
enable us to reclaim tax. 
I wish the Urostomy Association to treat my donation as 
a Gift Aid donation.

Signature

Date

Name
Address 

 Postcode
Please send this form to:  
Mrs H Pixley, CEO, Urostomy Association, 2 Tyne Place,  
Mickleton, Gloucestershire, GL55 6UG.
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 ONE-OFF DONATIONS

 
I enclose a cheque made payable to  
the Urostomy Association for £

Please sign the Gift Aid declaration if appropriate
Name
Address 

 Postcode

Please return form and cheque to  
Mrs H Pixley, CEO, Urostomy Association, 2 Tyne Place,  
Mickleton, Gloucestershire, GL55 6UG.

2

1

Donations
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Have you something to tell us?
Contributions are welcome – we can’t promise to print them all, but they will certainly be 
considered. Your contribution should preferably be sent by email to  
editor@urostomyassociation.org.uk – Longhand takes a lot of time to transcribe!
Wherever possible, your submission should include some good quality photos (300dpi)

Deadlines are as follows:

Spring Journal February 15th

Summer Journal June 15th

Winter Journal October 15th

Please note: The same deadlines apply for advertising.

Index of advertisers
Page Company Contact Number

Back Cover Amcare 0800 282 254

47 Arelle 0800 389 3597

47 Brunlea 0800 834 712

17 Clinimed Aura Plus 0808 296 5342

25 Clinimed LBF 0808 301 6439

28 & 29 Coloplast
0800 132 787 (England & Wales) 
0800 917 8639 (Scotland)  
0800 581 220 (Northern Ireland)

47 Covers by Linda 01205 723327 

27 Independence Products ‘Fusion’ 0800 160 1399

41 Opus	Naturfit

19 Penlan – Nu-Form Support Belts 01778 252123

2 and 55 Respond 0800 220 300

31 Salts Healthcare 0800 028 2144

45 SIACA

35 SupportX 0800 917 9584
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This is 

Chris... 
He’s Family.

Chris had his stoma 5 years ago. He is  
married to Rachel and has 2 children and  
4 cats. He loves pickled onion Monster Munch  
and reviews beers from all around the world. 

“After just one phone call with Respond  
I was sold, as they are just so caring.”

Phone 
0800 220 300 

0800 028 6848 (N.Ireland)

Online 
respond.co.uk

Email 
hello@respond.co.uk

Scan me 
with your smartphone

Joining Respond has never been so easy,  
get in touch today and let us do the rest!  
#JoinTheRespondFamily

UA/SUMMER2022

We are Family Adverts with New Photography v2.indd   1We are Family Adverts with New Photography v2.indd   1 14/06/2022   11:4614/06/2022   11:46



Simply scan the QR code or Visit bit.ly/register-with-amcare

To enjoy our free prescription 
delivery service call 0800 282 254
Opening Hours: Monday to Friday 8am-8pm, Saturday 9am-1pm

• Expert advice 

• Fast, discreet delivery 

• Convenience & choice 

• Specialist nurse support 

• A free switch

• Complimentary Care Kit*  

©2022 Amcare. ™/® indicate trademarks of the Convatec group of companies. AMG646 - UA-NCS-AD-0722

More than just More than just 
a prescription a prescription 
delivery servicedelivery service

World-class stoma and continence prescription 
delivery service. 
Join us today for peace of mind, expert advice and a 
fast, reliable delivery service. With our rapid, no-hassle 
delivery service and lifelong support from our dedicated 
team, you’ll never be without the stoma and continence 
products you need to live life to the full.

*You’ll receive a complimentary Care Kit holdall with your second order, plus free disposal bags and wipes with every order


