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These are challenging times for any long-established charity, including ours 
– fifty years and counting! An entire generation has grown up with easy 
access to internet search engines, which are ready to give hundreds, or 
sometimes thousands of answers to almost any question. It may be that not 
all of these answers are accurate, and some may be downright dangerous, but 
nevertheless, they are accessible to all, instantly, and at the press of a button.

It is against this background that the Urostomy Association is going through a 
period of adjustment, in order for us to remain relevant, and fit for purpose for 
every section of society. In this edition is another update on Project 50+, our plan 
for the rejuvenation and growth of the Association. Please get behind this exciting 
development, which should enable us to continue to be there with first-hand, 
knowledgeable support and information, for future generations of folk who are 
facing the prospect of a urinary diversion. 

When did you ever see someone in a TV drama emptying a urostomy bag? 
Recently, The Tourist, a crime series filmed in Australia, featured just such a scene, 
and we are grateful to the Ostomy Association of Australia for telling us about their 
involvement in the filming of this graphic portrayal of something that is routine for 
our members.

This edition features a truly heart-warming account of the determination of our 
member Colette Mancuska and her husband Gary to start a family, against all the 
odds. Their daughter Elizabeth is a delight – did you ever see such a happy mother?

At the 2021 NAGM, Life Membership was confirmed for two members. Jim 
O’Gorman has been a hard-working member for many years, latterly as a Members 
Representative on the National Executive, and as Chairman of Surrey Branch. 
Congratulations Jim.

I am delighted to say that my wife Toni was the other recipient of this significant 
award, in recognition of her work for the Association at both branch and National 
level. Since 2005, Toni has recorded every word of every Journal to tape, for the 
benefit of our blind members. In 2007, she saw the need for a Shropshire based 
Branch of UA, and has worked hard with other officers to establish it and to 
maintain its success – since its formation, the Branch has expanded to take in the 
areas making up The Marches, as well as the whole of Wales. Finally, in 2013, Toni 
took over the administration of the 200 Club, which makes a significant contribution 
to National funds. Naturally, I am very, very proud of Toni’s hard work and success in 
all three of these important Association roles, and of her Life Member award.

Don Haines
Editor

Contributions to the Journal are always 
welcome. If you have a story, article or 
letter please contact me:

Don Haines
69 Broadway
Ketley,  
Telford
TF1 5AU

& 01952 400971
& 07860 554536

editor@urostomyassociation.org.uk
For general enquiries, changes of 
address and information please 
contact the National Office
(See Page 6)
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Advertising Enquiries
Please contact the Editor: 

UA Journal
The UA Journal is published three times a year and distributed centrally. 
The views expressed by contributors are not necessarily those of the editor or the 
Urostomy Association. Great care has been taken to ensure accuracy but the UA 
does not accept responsibility for errors or omissions.

Disclaimer
Any product displayed, described, demonstrated or distributed by samples, either by 
our officers or members at meetings or any product recommended by a member of 
UA does not constitute an endorsement of the product or services by the Urostomy 
Association.

Contents

FREE Recorded journal available
A recorded version of this Journal is available free of charge  
for the partially sighted and blind. Those members who have a problem 
holding the Journal may also benefit from this service. 

For details please contact the National Office.
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The Urostomy Association (UA) was 
formed to assist people who are about to 
undergo or who have undergone surgery 
resulting in a urinary diversion/ileal conduit

The Association was founded at the 
Christie Hospital in 1971 by a group  
of people who realised the special needs  
of persons with a urostomy.

The UA is a charitable company limited 
by guarantee. Registered charity No 
1131072 (Scotland 47740)

Membership 
Full membership is available to all persons 
who have a urinary diversion. Associate 
membership is open to those who are 
not eligible for full membership, but who 
are interested in the association. Postal 
membership is available for members who 
live in areas where there is no local branch 
or who wish to correspond as an individual 
or where attending a local branch may be 

impractical. Postal membership is available 
worldwide. Company membership is 
open to anybody who is an employee or 
agent of a company related to stoma care/
continence. This is a non-voting category of 
the Association.

The annual subscription is £16 per annum 
for both full and associate membership.

Research 
One of the aims of the UA is to promote 
and co-ordinate research related to urinary 
conditions and particularly in connection 
with applicable equipment.

Hospital visits 
The association visitor, when requested,  
will also visit patients, whether or not they  
are members, before and after an operation 
or a stay in hospital, to dispel any fears and 
to give encouragement and support, enabling 
them to return to a normal way of living as 
quickly as possible.

Home visits 
Selected members of the association, who 
are appropriately trained are available to visit 
members on request, to discuss more intimate 
problems, in the privacy of their own home.

National Executive 
Committee 
The Association is administered by a 
National Executive Committee, but each 
branch holds its own local meetings two or 
three times a year. At local meetings guest 
speakers are invited and medical and non-
medical topics are discussed. 

Advice is available from trained stoma 
care nurses. Representatives from appliance 
manufacturers are invited to attend to 
display their products and answer questions

House meetings may also be arranged 
between individual branch members. The 
meetings are often of a social nature and 
may involve fund raising.

Registered Charity Number:  
England and Wales 1131072 Scotland SCO47740

National President
Professor Derek Rosario 
Consultant Urological Surgeon 
Royal Hallamshire Hospital. 
Contact via National Office. 

Chairman of the NEC
Brian Fretwell  
Apartment 1, Grey Towers Hall, 
Wyke Lane, Nunthorpe,  
Middlesborough TS7 0GD
&  07917 414709
Email: chairman@urostomy 
association.org.uk
Members Representative  
for Lothian & Fife
Newcastle upon Tyne 

National Treasurer
Tim Davies
5 Kings Lane,  Yelvertoft
Northamptonshire NN6 6LX
&  07799 347034
Email: treasurer@urostomy 
association.org.uk

Journal Editor
Don Haines
69 Broadway, Ketley 
Telford TF1 5AU
&  01952 400971 
&  07860 554536
Email: editor@urostomy 
association.org.uk

Trustee
Helen Holmes
Contact via National Office 

Members Representatives

William Burden 
23 Kingston Drive, Shrewsbury
Shropshire SY2 6SD
&  07534 243293
Email: william.burden@
urostomyassociation.org.uk
Members’ Representative 
for Leicestershire, London, 
Shropshire Wales and the 
Marches Branches

National Executive Committee
all are Directors and Trustees of the Association

National  
Office

www.urostomyassociation.org.ukALL MEMBERS OF THE NEC,  APART FROM THE CEO,   
ARE VOLUNTEERS AND UNPAID

Julie Varley 
80 Corona Drive, Lambwath 
Road, Sutton upon Hull, 
Kingston upon Hull 
HU8 OHA 
&  01482 791120 
&  07792 404400
Email: Julie.varley@
urostomyassociation.org.uk
Members’ Representative for 
Cambridge, Manchester & 
Northwest, Sheffield & District, 
Yorkshire & Humberside Branches

CEO
For general enquiries 
Mrs H Pixley
CEO, Urostomy Association, 
2 Tyne Place, Mickleton, 
Gloucestershire,  
GL55 6UG
& 01386 430140 
info@urostomyassociation.org.uk

Administrative Officer 
Dave Page
Email: officeassistant@
urostomyassociation.org.uk

Nursing Advisory Team

Sharon Fillingham 
Trustee and Director
Diane Leach
Nicola Cheale
Contact via  
CEO at National Office

Issue 124 Spring Edition

6

U
A Journal



BBC TV DRAMAThe Tourist
features a urostomy bag
Recently, a BBC Television 
drama series included a scene 
that will be all too familiar to 
most of our members. The 
Tourist is a thriller series set in 
Australia, and opens with scenes 
of a man from Northern Ireland, 
driving along a dusty country 
road in the middle of nowhere, 
being run off the road by a heavy 
truck. He wakes up in hospital, 
with absolutely no memory of 
who he is or where he is from. 
Spoiler alert - it turns out that 
he has a very violent criminal 
past, and he ends up being 
pursued through the Australian 
outback by the police. 

Enter Detective Inspector Lachlan 
Rogers, played by Australian actor 
Damon Herriman. In Episode 2, we see 
him addressing a class of students. The 
lesson is interrupted by a call on his 
mobile phone, and he goes to the Gents 
toilet to take the call. In a risky multi-
tasking manoeuvre, he holds the phone 
to his ear using his shoulder, whilst he 
loosens his clothing and proceeds to 
empty his urostomy bag. 

We contacted the Ostomy Association 
of South Australia, who said that 
they had been involved in talking to 
the producers of the drama. Their 
spokesman told us:

They came to me at Ostomy SA 
in Adelaide for advice. From what I 
remember the character was a bad cop, 
and I think he was supposed to have 
cancer. They were planning hospital 
scenes, showing on camera his stoma and 
portraying the changing of the appliance, 
but I think things got a bit tricky when I 
pointed out that there were many different 
companies who produce these appliances 
and accessories. They realised that they 
would need to take into account a possible 
problem with these companies. I was 
disappointed, because it would have been 
great for the world of ostomies. 

We have 49,000 members in Australia, 
so I told the producers that the scenes 
would have to be realistic. The character 
was supposed to have a colostomy, so 
we showed them the different bags and 
told them what their purpose was, and it 
was decided that their best option was a 
urostomy bag. 

However, the official 
advice from the 
Urostomy Association 
might be ‘don’t try this 
at home’, .... Inspector 
Rogers is in grave 
danger of his mobile 
phone literally going 
down the pan!

Rarely, if ever, has a urinary diversion 
been portrayed so openly in a TV 
drama, and stoma-related social media 
has featured a number of comments 
applauding the honesty of the scene. 
However, the official advice from the 
Urostomy Association might be ‘don’t 
try this at home’, because, as our own 
Hazel Pixley has pointed out, Inspector 
Rogers is in grave danger of his mobile 
phone literally going down the pan!
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Say hello to two new colleagues

Hello, everyone. My name is Carmel and I’m delighted to be working with the 
Association to support its transformation. I also lead the Children’s Speech and 
Language Therapy service in Kingston-on-Thames, and throughout the years I 
have been involved in many change management programmes. In the main, this 
has included service development and new ways of working to improve access, 
efficiency and effectiveness for people requiring health and care services.   

Last year, many of you shared your views 
on the Association as part of the review 
carried out by consultants Richard Plenty 
and Liz Ogilvie, and this has been really 
helpful. From your feedback, the need for 
the charity to make changes in order to 
keep providing its much-valued service 
was clear. 

There’s a strong desire for the 
Association to function in a modernised, 
more streamlined and consistent way 

for people living with a urostomy, or 
other forms of urinary diversion. In 
other words, to approach everything it 
does in a way that reflects its standing 
as a national charity that wants to be 
recognised as the leading source of peer-
to-peer information and support for 
all of you who have had surgery or are 
preparing for this. 

My work involves taking these findings 
and devising a plan to implement change, 

moving towards this desired outcome.  
Having started in January, I am working 
part time with the Association to do 
this, and as the plan develops we’ll share 
updates with you as well as making sure 
you have opportunities to input and ask 
questions. 

I am looking forward to working with 
you all.

With the Association making changes to help ensure its longevity, shaping the charity’s 
communications, so they look fresh and dovetail well is more important than ever. I’m 
delighted to have joined the team on a part-time, freelance basis to help with this over 
the next few months, enhancing communications from newsletters and leaflets to social 
media and web content.

I’m putting into action the recently 
developed communications strategy 
that’s integral to Project 50+, working 
closely with Chief Executive Hazel 
Pixley and the Trustees. Before telling 
you more about this though, I thought 
it might be helpful to let you know a bit 
about me.

I live in Plymouth, Devon, the city I 
grew up in and to which I returned to 
look after my mother after studying 
publishing in Edinburgh and working 
for Guinness Publishing, where I edited 
books on everything from aircraft to 
classic television. 

On the coast yet within easy reach 
of Dartmoor and full of pioneering 
spirit, Plymouth is a great place to live, 
and it’s where I found my niche in the 
late 90s, working as PR Manager for 
the city’s University. I love the variety 
and fast pace of communications, 

as well as the challenge of engaging 
audiences in the way that’s right for 
them. 

Since then, my career has taken 
several twists and turns as I’ve taken 
on new roles, including fundraising 
for medical research, but the most 
fulfilling phase is the one I am in now, 
working with charities to hone their 
communications and help them thrive.

My remit with the Association 
is to make sure its communication 
channels are firing on all cylinders. This 
is key for raising the charity’s profile 
nationally and helping it forge mutually 
beneficial relationships with members 
and healthcare professionals, as well as 
sponsors and other potential funders. 
Essentially, it’s about listening as well 
as talking, and helping the Association 
build resilience at a time when many 
charities are struggling to survive.

There’s an air of excitement about 
Project 50+ which is infectious, and 
I want to bring that same sense of 
energy to communications, building 
on what is already working well, and 
making improvements where needed.  
So, you will notice some changes, but 
they won’t all happen at once. With 
the investment going into Project 50+, 
it’s really important to take the time to 
get this work right. 

Please get in touch at 
paola.simoneschi@
urostomyassociation.org.uk  
with any suggestions or 
feedback about the Association’s 
communications.  
I’d love to hear from you! 

Introducing Carmel Brady, Change Management Consultant

Introducing Paola Simoneschi, Communications Consultant

Issue 124 Spring Edition

8

U
A Journal



PROJECT 50+
Registered Charity Number:  
England and Wales 1131072  Scotland SCO47740

As you will be aware from 
previous Journal articles and 
newsletters, Project 50+ is under 
way to ensure the Urostomy 
Association has both the national 
profile and the resilience we need 
to continue our trusted service 
for the next 50 years and beyond. 

This update is to keep you 
informed about the progress 
we are making with the 
transformation that needs to 
happen so that we can continue 
to be here for you and your 
families, as well as engage people 
currently missing out on being 
part of our friendly, supportive 
community. 

It’s important for you to feel part of 
what we’re doing and that’s why, as 
well as including a Project 50+ update 
as a regular feature in the Journal 
and�sending�you�a�project-specific�
newsletter if there is news that cannot 
wait until then, we’ll be giving you 
opportunities to share your views, ask 
questions and suggest ideas along the 
way. Please keep an eye on our website 
at www.urostomyassociation.org.uk, 
too, because we're in the process of 
developing a space there dedicated to 
Project 50+, including latest news and 
answers to frequently asked questions. 
We aim to have this in place by the end 
of March, or sooner if we can. 

Project management 
and communications
While the Urostomy Association has 
a big national remit and around 2,000 
members, it is run by a team of just 
two paid staff. Chief Executive Hazel 
Pixley and part-time Administrative 

Officer�Dave�Page�work�closely�with�
the Trustees, who are all volunteers. 

You will see from the articles 
they have written for this spread 
that Carmel and Paola have recently 
joined�us�–�on�a�fixed-term�basis�–�to�
provide vital project management 
and communications support for 
Project 50+. With both being highly 
experienced in their respective 
specialisms, as well as full of 
enthusiasm, it is great to have them 
onboard to help the Association’s 
transformation gather momentum. 
We�hope�you�are�already�benefiting�

from our revamped website, which is 
much clearer and easier to navigate. 
While it is a work in progress, with 
more improvements to come, we’re 
very pleased to have completed the 
first�phase�of�making�it�a�really�helpful�
resource for you. 

Fundraising
Of course, looking to the future 
includes carefully reviewing all the 
running costs of the Association so 
that we’re sure we’re using our limited 
funds as wisely as possible. However, 
to ensure our charity not only survives 
but is well placed to welcome more 
people�who�would�benefit�from�the�
practical and emotional support we 
provide, we also need to generate 
more income. 

We now have a draft fundraising 
strategy, which requires further 
development. We are seeking the 
right person to do this (see page 
25) and also implement it effectively 
so that, working closely with Hazel 
and the Trustees, they increase the 
Association’s income through a variety 
of channels, activities and events. 

Local branches  
and champions
Having the opportunity to meet 
people in your local area who are 
going through – or have already been 
through – similar experiences to you, 
is a vital part of the peer-to-peer 
support that is the beating heart of the 
Association. Project 50+ is not about 
taking this away – in fact, quite the 
opposite! 

The reality is though, that we are 
a national charity with just eight local 
branches running, so we need to 
develop new ways of providing support 
for people who do not have a branch 
close to where they live. After all, the 
last thing we want is for anyone with, 
or about to have, a urinary diversion 
to feel isolated, scared or alone.

As part of Project 50+ we’ll be 
recruiting members who want to 
volunteer as ‘local champions’, and 
we’ll support them to provide a focal 
point, and co-ordinate activities and 
events tailored for people in their area.

As with our branches, this service 
will be overseen centrally, so that our 
nationwide charity operates in the 
best interests of those of you who 
belong to a local branch, those of you 
who don’t, and people who join the 
Association in the future. 

Thank you for your patience as 
Project 50+ progresses, and please 
look out for further updates. While 
there is a lot of work to do and just a 
small team to do it, we are – as always - 
united in our commitment to doing our 
utmost for everyone who needs us.

Shaping the future

Brian Fretwell Hazel Pixley  
Chairman, National Executive Committee            Chief Executive
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NATIONAL OFFICE REPORT

As I write this, the wind 
is howling outside, and it 
is pouring with rain.  Our 
office is at the top of the 
house, so every now and 
then the tiles rattle above 
our heads.  Yet another 
storm, and a bigger one 
is expected the day after 
tomorrow.  I hope that you 
are all keeping safe and 
warm.  Spring is just around 
the corner!

As ever, Dave and I are very 
busy keeping the administration 
of the Association up to date.  
Thank you to all of you who 
have paid your membership 
recently.  Our new website and 
telephone payment system did 
give a few teething problems, 
so we appreciated your 
patience.

By�Hazel�Pixley,�Chief�Executive�Officer

New website - If you haven’t had a 
look at our new website, you can find 
it here: www.urostomyassociation.org.
uk.  Phase 1 went live at the end of 
January, and we are now working on 
phase 2, which will include a “shop” 
for purchase of radar keys, sunflower 
lanyards etc, and an events section.

New colleagues - Our team 
expanded as we came back from the 
Christmas break, with Carmel Brady 
and Paola Simoneschi joining us for 
the first half of this year. Carmel is 
helping us to implement our Project 
50+ strategy, and Paola is assisting with 
communications.  It is great to have 
them both working with us, albeit only 
temporarily. We are also looking to 
recruit a Fundraiser, as we want to be 
able to support as many people going 
through surgery as we can.

50th Anniversary celebrations 
- Our Afternoon Tea events (due to 
happen in 2021) will have started by 
the time you read this, as the first 
events are happening in early March.  
There are 25 events around the 
country, from March right through to 
October.  There will be a list in this 
edition of the magazine, and we will 
keep you up to date via Newsletters 
and hopefully on the website events 
page.

Each event will have a short 
presentation, and then afternoon tea 
with plenty of time to socialise and talk 
to the company representatives. We 
are hoping that two members of the 
Trustee Board (NEC) will also be able 
to attend, to give you an opportunity 
to talk to us.

We look forward to seeing as many 
of you as possible. Please contact 
the Office to book your place. I am 
certainly looking forward to getting out 
and about again.

NEC news - Sadly, Dave Simonds, 
Members’ Representative, has stepped 
down as a trustee.  Dave has been on 
the Board for some time, and we wish 
him all the best.

Editor retires - Don Haines, our 
Journal Editor since the Winter 2013 
edition, will be retiring from this 
role next year, so we are looking for 
somebody with experience in this 
field to take this on. Our Journal is 
much appreciated by members and 
healthcare professionals, so this is a 
very important and rewarding role.

Volunteer news - With the 
easing of Covid restrictions, some 
Branches are starting to meet, whilst 
others are bit more cautious and are 
continuing with virtual meetings and/or 
newsletters.  Your Branch Officers are, 
of course, all volunteers, so I would like 
to thank them for their ongoing efforts, 
during what has been a difficult time.

As we have had a quiet couple of 
years on the volunteering front, we are 
currently contacting all our volunteers, 
updating DBS checks, and ensuring that 
everybody has completed the latest 
training. Once we have done this, we 
will be starting our search for some 
new volunteers, so watch this space 
if you are interested in helping us to 
support others.

We are hoping that two 
members of the Trustee 
Board (NEC) will also be 
able to attend, to give 
you an opportunity to 
talk to us.
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THE ONLY ONE

If this is the ‘one’ for you, simply fill in the form below,  
or call 0800 220 330 / 0800 028 6484 (N.Ireland) and let us do the rest…

Title Name

Mobile

Address

PostcodeEmail

Please detach and send to: 
Freepost RTSZ-SLYE-EBTL, 
Respond Healthcare Ltd, 
Greypoint, Cardiff Business Park, 
Parc Ty Glas, Cardiff, CF14 5WF.

If you would like to hear about further products and 
services from Eakin Healthcare please tick the box. 
The information supplied on this form will be retained by 
Eakin Healthcare Group on a database.

Please note:
If you are unsure whether a product containing a barrier film  
is right for you, please speak with your Stoma Care Nurse. 
For Scottish requests, we will need to seek Stoma Care  
Nurses approval first.

Make slow and complex pouch changes a thing of the 
past. Our new 3in1 REFRESH is an advanced adhesive 
remover spray with barrier film and fresh linen fragrance.
Let REFRESH simplify your daily stoma care routine.

“By combining an adhesive remover, barrier film and 
deodorant all in one product Respond have made my 
stoma bag routine simpler and also made it kinder to 
the environment.”
Amy
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NATIONAL OFFICE REPORT Cont.
By�Hazel�Pixley,�Chief�Executive�Officer

National Annual General 
Meeting (NAGM) 2021 - Our 
delayed NAGM took place on 11th 
December with a new venture for us, a 
hybrid meeting.  Some members were 
able to be physically present at Hinckley 
Island Hotel, Leicestershire, whilst 
others joined us virtually via a Zoom 
link.  Many others voted by proxy.
All the proposals were carried by large 

majorities, so thank you all for taking 
the time to vote.

We do not yet have a date or venue 
for this year’s NAGM, but we will keep 
you informed in plenty of time.

To conclude - I look forward to 
seeing you at one of our Afternoon 
Tea events or perhaps at a Branch 
meeting (virtual or physical).  In the 

I hope the sailors amongst you enjoyed 
reading of our adventures, sailing round 
Mull for a week in November 2019, 
in support of Children in Need. The 
thought was that it wouldn’t work two 
years in a row, because the novelty 
would be lost. Three years between is 
probably OK, so I’m thinking of doing 
it again…but what could we do that 
would be different and increase the 
novelty value. Go two-handed? Go-
single handed? Then I had a potential 
brainwave. Do the same sailing trip with 
everyone on board having a urostomy! 
If, through the Urostomy Association 
we�could�put�together�a�sufficiently�

Joey Gough 
is recruiting  
a crew

Sailors Ahoy!

experienced crew, then this would be 
great publicity for the Association. TV 
journalists and the Press would love it, 
and we’d make a lot more for Children 
in Need than the £14k we got last time!

So I’m looking for a crew of 
urostomates, myself and three or four 
others. Once again, we would start 
when the Children in Need Rickshaw 
Challenge�starts,�and�finish�when�
it�finishes,�which�will�probably�the�
second week in November.  Be in no 
doubt that this will be cold and tough, 
and mostly in the dark, but immensely 
satisfying as the money rolls in to the 
Justgiving account! 

If you’re interested in supporting this 
project, then please email me at :  
rickshawsailingchallenge@gmail.com

meantime, if you have any queries, or 
we can assist you in any way, please 
do not hesitate to contact us.  We are 
here to help!

With best wishes

Hazel Pixley

Chief�Executive�Officer
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I also found that a lot of the information, 
(not that there was that much mind you), 
was aimed at women who were also 
having a hysterectomy, so this raised a 
whole load more questions and worries! 
Whilst I understand that everyone has the 
surgery for different reasons, I felt that this 
was a massive oversight in the available 
literature and information, and this left me 
with many, many questions and worries. 

Was sex whilst I had a stoma possible? 
How do I become intimate with my 
partner with a bag present? Would my 
boyfriend be put off by my bag? So many 
questions, with answers that I really had 
to discover through trial and error! Here 
are a few things that I learned, that help 
others - these is purely my ideas.

•  Emptying the bag to ensure that there 
is no chance of added pressure on the 
bag to risk leaks (everyone knows how 
much being covered in wee is a mood 
killer!) This also gives the freedom to 
move into different positions without 
the weight of my bag pulling on my 
abdomen and causing discomfort 

•  There are products you can wear 
over the bag to make it look prettier. I 
haven't bought any, but @Vanillablush 
offer some lovely looking modesty type 
belts. This can also help keep the bag 
more secure and less 'crinkly' 

•  Trust in your body - if anything hurts - 
STOP 

•  Find a position that works for you - be 
playful, experiment, adapt! 

•  Have faith in your partner - my 
boyfriend loves me no matter what, so 
I need to find trust in that 

•  Having open and frank conversations 
about your anxieties - and theirs - can 
really help break down the barriers. 

•  Sex is very unlikely to harm or damage 
your stoma, but do go at your own 
pace. 

•  My body has changed, and it is ok to 
take time to get used to it - once you 
are comfortable with this, your partner 
will also start to feel more comfortable. 

•  Everyone heals at different rates! My 

surgical pain from my open surgery 
had diminished within around two 
weeks, but I did struggle with fatigue 

•  Your experience will be influenced by 
your history - but it doesn't have to be 
your future. 

•  Would my boyfriend still love me after 
my surgery? We met before I had my 
surgery, so he was involved in a lot of 
the conversations leading up to my 
operation, but it is still a lot for anyone 
to get used to! 

•  There are lots of ways of being 
intimate without penetration. Hold 
hands, hug, kiss. Experiment and go at 
your own pace.

Recently, I offered these thoughts on the 
Urostomy Association Members Group 
Facebook page, and judging by the replies, 
many people have the same anxieties. 
However, like me, many people have a 
positive outlook, and refuse to let their 
stoma get in the way of the enjoyment of 
intimacy. 

Intimacy after 
stoma surgery
Edited by Katie Sainsbury

Jennifer Davidson talks about a little-
discussed aspect of life with a stoma 
Leading up to my stoma surgery I tried to do as 
much research as possible about how it would 
affect me in all aspects of my life. In a relatively 
new relationship and wanting children in the 
future, intimacy and the stoma was something 
that I needed to consider. In the information packs 
provided the only information that I could find was 
"do not put anything into the stoma" and "do not 
have sex with the stoma". 
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Request your FREE sample:

Careline number:  
0800 036 0100 or visit 
clinimed.co.uk/clinipeelmint

NEW from CliniMed

Find out more about Peak Medical products and services at www.peakmedical.co.uk
Unit 4, Manor Farm Barns, Cornbury Park, Finstock, Oxfordshire, OX7 3DG

Company News

Peak Medical unveils new website
Take a look at Peak Medical’s fantastic new website today by visiting www.peakmedical.co.uk
Information on our full range of 
ostomy products 

•  Request samples
•  Access useful blogs

Contact details:
Sample requests or general enquiries please call:  
0800 652 0424 or email info@peakmedical.co.uk

Sales enquiries please call: 
01608 811690 or email sales@peakmedical.co.uk

Our NaturFit® product evaluation programme is quick and 
easy to join, with a variety of free one-piece stoma bags to 
choose from.  All feedback received is anonymous and online.

Who may participate? 
•  Anyone 18+ years with a colostomy, ileostomy or 

urostomy
•  Those able to manage pouches themselves
•  Ostomates who agree to and complete the  

questionnaire provided

NaturFit®, the one-piece stoma bag range  
from Opus Healthcare
After the launch of our NaturFit® stoma bag range in 2021, we’re looking for your 
feedback to help us understand and improve our stoma products and services for  
the future - with one-piece (flat and convex) pouch users welcome!

The NaturFit® range:
•  Is designed for comfort and discretion
• �Includes�our�soft�and�flexible�hydrocolloid�to�gently�adapt�
to�the�shape�of�the�body�for�a�secure�fit

•  Is suitable for sensitive skin
•  Our NaturFit® Urostomy bag range includes three bags 
(one�flat�and�two�convex)�with�Colostomy�and�Ileostomy�
options also available.  

With its multi-chamber design for reduced noise and risk of 
leakage, our NaturFit® Urostomy range can provide peace of 
mind for ostomates.

New adhesive remover spray
Peels gently • Feels fresh • Conceals odour
Introducing the NEW CliniPeel Mint No Sting Medical Adhesive Remover spray for quick 
and easy stoma pouch removal. Pure peppermint oil helps to mask odours during stoma 
pouch changes, so there’s no need for deodoriser. The convenient 50ml spray effortlessly 
releases stoma pouches from your skin to reduce skin trauma and pain. The fast-drying 
formula leaves no residue on the skin, so you can quickly apply a new pouch. 

Key Features 
•  2-in-1 formula for fuss free, fresh scented pouch changes 
•  Works with any pouch
•  Leaves skin soft, clean, and dry
•  3600 application – spray at any angle

CliniPeel Mint No Sting Medical Adhesive Remover Spray joins the affordable 
CliniPeel range, keeping CliniMed quality accessible on the NHS.

If you’re interested in joining our product feedback programme, please: Visit opus-healthcare.co.uk/evaluate
Email: Sample@allianceph.com with ‘product evaluation’ in the subject line of your email
This post is sponsored by Opus Healthcare.
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Fresh peppermint  
scent masks odours

Effortlessly  
releases used pouches

Leaves skin soft,  
clean and dry

To help you to 
get out there 
and live life.

GRAB A SAMPLE! 
Call the careline number: 0808 115 1375 
or visit: clinimed.co.uk/clinipeelmint

with NEW CliniPeel®

Medical Adhesive 
Remover

Fuss-free 
stoma bag 

changes

CliniMed Ltd. Cavell House, Knaves Beech Way, Loudwater, High Wycombe, Bucks  HP10 9QY

Tel: 01628 850100       Fax: 01628 527312       Email: info@clinimed.co.uk     Web: www.clinimed.co.uk

CliniMed Ltd., a company registered in England number 01646927 

Registered office: Cavell House, Knaves Beech Way, Loudwater, High Wycombe, Bucks HP10 9QY CliniMed® 
and CliniPeel® are registered trademarks of CliniMed (Holdings) Ltd. ©CliniMed Ltd 2022 PID 10336

CliniMed CliniPeel Mint A4 Advert Ostomates PID10336 Feb22 AW.indd   2CliniMed CliniPeel Mint A4 Advert Ostomates PID10336 Feb22 AW.indd   2 18/02/2022   12:1518/02/2022   12:15



Interesting new  ‘leak-proof’ urostomy bag
From the USA comes news of a product under development by Julia Menifee, an American nurse who has 
worked with ostomy patients, and is a supporter of our Facebook Group page. When Julia begins to market 
her new appliance, it will be interesting to see if it makes its way onto the market on this side of the pond!

Company News continued

Tired of leaks and odors associated with your urostomy appliance? Are you, or is someone you love 
wheelchair�bound?�If�so,�you�likely�have�difficulty�emptying�the�appliance,�especially�in�public�places�
like restaurants and airports. For everyone affected by inadequate urostomy appliances, HELP IS ON 
THE WAY!

My name is Julia Menifee BSN, RN Founder and CEO of Ur-Ostomy-Buddie, LLC. I have been a 
registered nurse for 22 years. Over the years, I have treated hundreds of people with a urostomy, and 
have heard their stories about the leaks and odors they endure every day. Some turn down invitations 
to functions with friends and family for fear of leaks or embarrassing odors, others live their lives with 
anxiety about such problems.
I�finally�decided�to�do�something�about�it,�and�created�Ur-Ostomy�Buddie.�Ur-Ostomy-Buddie�is�a�

urostomy appliance that prevents leaks and odors. Ur-Ostomy-Buddie has a zipper on the side and an 
insertable no leak, no odor gelpack. The user unzips Ur-Ostomy-Buddie, inserts a gel pack and zips it back 
up. When the gelpack is saturated, the user unzips Ur-Ostomy-Buddie, discards the saturated gel pack and 
inserts a fresh one.

Ur-Ostomy-Buddie prototypes are completed and next we will work toward Food and Drugs 
Administration clearance. I believe we will be the future of urostomy care, and my dream is that my 
patients and friends will be able to live their lives without leaks or odors and without fear.
UR-OSTOMY-BUDDIE, LLC 

menifee.jm@gmail.com 

NEWseal from Coloplast

It�is�designed�to�protect�the�skin�against�leakage�and�provides�a�secure�fit�between�the�stoma�and�the�baseplate.�It�consists�of�
dual adhesive layers to help protect against leakage whilst reducing the moisture from the skin to maintain a good pH balance.
The product is shapable whilst maintaining its convexity and the addition of the SenSura® Mio adhesive layer to the seal also 
makes it resistant to erosion. 

Key�benefits:
•� �Brava�Protective�Seal�Convex�provides�a�high�tack�to�both�the�skin�and�baseplate,�filling�even�the�smallest�creases
•� �High�degree�of�flexibility�to�ensure�a�protective�seal�during�body�movement
•   Available in 6 different sizes to accommodate individual needs and stoma sizes 

To find out more and to request a free sample visit www.coloplast.co.uk/bps-convex

NEW Brava® Protective Seal Convex – available on prescription now.
Does the area around your stoma have dips, creases or folds?

Coloplast are delighted to introduce the NEW Brava® Protective Seal Convex to provide customised 
convexity for stomas that need extra support.
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Colette Mancusca’s remarkable account of how she and her husband Gary 
overcame numerous obstacles on the rocky road to parenthood

From the age of thirteen, Colette suffered with bowel 
problems and was later diagnosed with Crohn’s Disease. 
At sixteen, ilieal resection surgery allowed her to begin 
her studies in Health and Social Care, and later train as a 
Nursery Nurse. Her first job was as a Healthcare Assistant 
at Birmingham’s Queen Elizabeth Hospital, but her real 
ambition was to become a children’s nurse. That ambition 
was thwarted when she was diagnosed with interstitial 
cystitis and neuropathy of the bladder. Urine retention 
and uti’s led to a period of self-catheterisation, followed by 
surgery to insert a suprapubic catheter. However, Colette 
was suffering with so many infections and in so much pain 
that, at the age of twenty-seven, she had to leave her job. 
Colette takes up the story.

FindingElizabeth

Childhood dream
I was in so much pain that I couldn’t 
sleep, think, or cope with the pain. I kept 
asking my Urology Consultant if I could 
have my bladder removed, but he was 
reluctant because of my age. I had no 
quality of life, so I just kept asking, and 
eventually persuaded him to do the 
surgery. The urostomy surgery was life-
saving, because I was now pain free and 
had my life back, and finally, after six years 
of pain and set-backs, I could begin my 
nursing course. It wasn’t all plain sailing, 
because at one point my stoma had to 
be reformed, but after I had recovered 
from that surgery, I was able to complete 
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my course - at the age of 33 I was now 
a qualified Children’s Nurse, fulfilling my 
childhood dream! I was so grateful to 
the Birmingham Branch of the Urostomy 
Association, including former Treasurer Liz 
Young and Chairman Keith Gilbert, and the 
members past and present, for their loyalty 
and friendship, and for their help, support, 
and guidance. I wanted to give something 
back to them for all their support, so when 
the Branch Secretary suddenly resigned, 
I became Secretary for six years, until I 
resigned due to family commitments.

Leap year proposal
I never thought I would meet a life 
partner, or ever have a boyfriend or 
companion, because I thought they 
wouldn’t be able to accept my urostomy, 
so I didn’t think I would find love until 
I met my Gary. We met in Birmingham 
when I was thirty-six, through a dating 
website. Gary was thirty-nine, and it 
was as though we had known each 
other for years. The only thing we both 
regretted was that we hadn’t met each 
other earlier, in our late twenties, so that 
we could have more time together and 
have children together. With my health 
conditions we thought it would be 
impossible. On the first date, when Gary 
travelled from Telford to Birmingham, the 
first time I saw him I knew he was the 
man I was going to marry. I didn’t always 
believe in love at first sight but I do now. 
He is so thoughtful, caring, romantic and 
sweet, but when we started meeting 
at Gary’s place, I knew I had to tell him 
about my stoma, even though I was 
scared to do that, in case it split us up. I 
didn’t need to worry, because Gary was 
fine with it. He had a best friend with a 
stoma, so it didn’t bother him. He was so 
relaxed about the whole thing and even 
thought it was so funny when I leaked all 
over his jeans. He felt that my stoma and 

health problems made me more special, 
made me the person I am today. Gary 
always supports me and would always 
come to every Birmingham Branch 
meeting, helping me to set up the room 
and tidy up afterwards, and he always 
came to the Urostomy Association 
weekend events.

I wanted to wait for Gary to ask me 
to marry him, but I wasn’t sure if, or 
when, he would ask the question, so 
in 2016 I took advantage of the leap 

year, and on February 29th I travelled to 
Gary’s place for dinner, and popped the 
question! I was so nervous and nearly 
chickened out, but at the end of the 
evening, I got down on one knee and 
asked him to open the cufflinks I had 
bought him, inscribed with ‘I love you’, 
and asked him to marry me. I was so 
happy when he said yes. I moved in with 
Gary, and took a job in the Neonatal 
Unit at Telford’s Princess Royal Hospital, 
just a short walk away. 

FindingElizabeth
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NEW SALTS FLUSHAWAY 
ADHESIVE REMOVER WIPES

® Registered trade marks of Salts Healthcare Ltd. © Salts Healthcare Ltd 2021. Products and trade marks of Salts Healthcare Ltd are protected by UK and 

foreign patents, registered designs and trade marks. For further details, please visit www.salts.co.uk  Medilink® is part of the Salts Healthcare Ltd. Group.

*Passed the UK water industry specification 4-02-06. Disposal in the WC is only permissible where the product has been contaminated with human faecal matter or urine. 

For use in Stoma Care only. †Medilink® customers only. Reference code: MA352.

For samples or more information: 

freephone: 0800 028 2144 (UK), 

email: samples@salts.co.uk 
or visit: www.salts.co.uk

Follow us @SaltsHealthcare:    
To learn more about the new 

Medilink® Recycling Scheme, visit: 
www.saltsmedilink.co.uk/recycle

ONE CHANGE TO HELP
WIPE OUT WASTE

The world’s first adhesive remover wipe that’s FINE TO FLUSH
  The wipe material dissolves in water in seconds and 

leaves no trace in water systems

 Natural, peppermint fragrance helps to mask odour

  Stress-free adhesive removal with no-sting formula – 

gentle, even on sensitive skin

   Foil sachets can easily be recycled via the Medilink® 

Recycling Scheme† making it zero waste to landfill

Salts FlushAway Adhesive Remover Wipes are the 

first medical wipes to be awarded the FINE TO FLUSH 

accreditation by Water UK.* Great for on the go, they 

come in handy foil sachets that can be easily recycled 

through the new Medilink® Recycling Scheme.† 

Make one change today and let’s take a positive step 

towards helping our planet. 

18855 FAW Patient Ad UAJ.indd   118855 FAW Patient Ad UAJ.indd   1 14/10/2021   10:0114/10/2021   10:01



IVF ups and downs
We married in 2017, but by 2019, when 
pregnancy hadn’t happened, we decided 
to try IVF.

My age, my past health problems, 
and the presence of a fibroid led my 
gynaecologist to conclude that my 
chances of conceiving were less than 
10%, so we would have to fund any 
IVF treatment ourselves. However, 
I reasoned that, if I can get through 
inflammatory bladder and bowel 
disease, and problems with my stoma, 
then I can do anything, and we could 
make this work. We decided that we 
had enough money saved, and decided 
that we had to give it a go, otherwise 
we would always be left wondering 
‘what if?’. I began the treatment, but 
the fibroid began to cause problems, 
interfering with the egg production, and 
the treatment was abandoned. We were 
devastated, but I was given drugs to bring 
on a temporary menopause, designed 
to shrink the fibroid and allow it to be 
surgically removed. That treatment and 
the six-month wait weren’t pleasant, and 
once again pain caused my health to 
deteriorate, but my very understanding 
boss agreed that I could take an 
extended break to prepare myself for 
the surgery and to recover from it. In 
May 2019 I finally got my surgery, and 
although I was in a lot of pain after the 
operation, after the first week I felt so 
much better. I managed to take my mind 
off my pain by going to a family wedding 
and taking a holiday with my mother 
to recover. I came back so refreshed 
and out of pain, and was ready to start 
IVF, but I was in a low mood and felt it 
was impossible due to our setbacks. My 
depression was lifted by the addition of a 
rescue dog to our family, and we bonded 
so well that it was as if she knew she had 
to protect me and get me through IVF. 

Success!
Three months later I started the IVF 
again and eventually had fertilised eggs 
implanted. By the tenth day, I couldn’t 
wait any longer, so I took a pregnancy 
test - and it was positive! I was so over 
the moon, but we couldn’t celebrate yet, 
because I had to take the pregnancy test 
again on the fourteenth day to make 
sure, but it was still positive. We were 
so shocked, and couldn’t quite believe it, 
but we had done it together. The scan at 
7 weeks detected a heartbeat, and I had 
a beautiful baby growing inside me. I did 
have a cyst growing, which was causing 
me pain, but it was worth it. I was getting 
close observation monitoring and scans, 
to see how me and the baby were doing. 
On the16th week we went privately for 
a scan to see what sex the baby would 
be. I had waited so long for a baby that 
I couldn’t wait to know if it would be a 
girl or boy. We were so excited that we 
were having a girl. We loved the name 
Elizabeth and just wanted to meet her 
so much. Due to the scar tissue and 
my urostomy, it was decided it would 
be safer to have a planned C–Section 
rather than risk a normal delivery. The 
plan was for me to go to the more 
specialised Birmingham Women’s 
Hospital, where urologists would be on 
hand, but due to Covid-19 they weren’t 
taking any referrals. It was therefore 
decided that the delivery would be at 
Telford, but they were apprehensive 
because of my urostomy. However, a 
week before my planned C-section, the 
Women’s Hospital decided they could 
accept me, so on 22nd April 2020 our 
beautiful daughter was born, weighing 
in at a healthy 6lb 10oz. We decided to 
call her Elizabeth Grace, and she was 
just perfect - we were so happy. Gary 
was with me until after the birth, but 
when I was taken to the ward he had 

FindingElizabeth
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to go home, because no visitors were 
allowed on the ward due to Covid-19. 
However, I was discharged the following 
day, so we were reunited with Gary. 
I was so happy to make my mother a 
grandmother again, because she had 
done so much for me, supporting me 
through all my treatments and surgeries. 
I wanted to thank her for this, and it 
seemed that Elizabeth was the ideal 
‘thank you’. For Gary’s parents it was 
two granddaughters at once, because 
my sister-in-law Kat had her daughter 
eight days before Elizabeth was born, so 
they were two very happy and excited 
grandparents.

Our lives are complete
Elizabeth is a miracle and a gift from 
God, we are so lucky to be her parents 
and she is a delight. She has slept 
through the night from 6 weeks old and 
is always so happy, although at around 
thirteen months she developed a dairy 
allergy – no doubt a throw-back to my 
own wheat and dairy allergies. She is 
doing very well on her dairy free diet 
and is a healthy girl, she is now twenty-
one months old, and a proper toddler. 
She�refuses�sleep�in�the�day�and�fights�
sleep at night, but when she drops off 
she sleeps for 12 hours. Her personality 
is developing, and she can be so bossy 
and stroppy, but so much fun. We are 

so close, and she has made our family 
complete. She loves her dog Pippa and 
I have never seen a dog so excited and 
soft around a baby. Even though Pippa is 
a stray, she is the most easy-going dog 
I have ever come across, and I know in 
the years to come Elizabeth and Pippa 
will be the best of friends.

We couldn’t get Elizabeth christened 
as a baby due to Covid-19 restrictions, 
but�we�finally�managed�the�christening�
last November when Elizabeth was 
nineteen months old. A very active 
Elizabeth had a lovely day, but it was 
hard to keep her amused during 
the service, due to her wanting to 
run around the church! However, 
we managed it and we had a party 
afterwards to celebrate her christening 
and her life so far. She makes everyone 
happy around her and enjoys her 
days with me, going to visit her 
Grandparents and now going to Toddler 
Group, which she loves. She is growing 
up way too fast, but we love her so 
much, we still can’t believe she is here 
and how lucky we are and how we have 
produced such a beautiful girl. 

My life has improved greatly. I had 
gone back to work while pregnant 
and then went on maternity leave. I 
was due to return to work in April 
2021, but due to my health problems 
and Covid, and with me working in a 
hospital setting, I decided not to return 
to work and to be a full time mummy 
to Elizabeth. This was the best decision 
yet, because Elizabeth is so precious 
that I don’t want to miss any time we 
can spend together. Our lives are now 
complete, and we are a beautiful family 
with a very happy and prosperous 
future ahead of us.

    

Elizabeth is a miracle and a gift from God,  
we are so lucky to be her parents and she is a 
delight. She has slept through the night from  
6 weeks old and is always so happy
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Message from the 
Administrator,  
Toni Haines

Can Barney and I appeal to all UA members 
who are not already 200+ Club subscribers, 
to consider taking a number for 

Just £2 per month

We still need more members to replace those 
who, sadly, we have lost in the past year. Please 
join now and help us to continue to donate 
over £3000 per year to National funds.

If you can afford £2 per month, please get in 
touch with me, Toni Haines, on 01952 400971, 
or email me at:  
toni.haines@urostomyassociation.org.uk

Each number costs £24 per year, payable 
either by Standing Order for £2 per month 
or £24 per year, OR by cheque OR online 
OR by credit/debit card by telephone call to 
National�Office.

Make Barney very happy !  
               please join the 200+ Club

Results of the latest draws
Results of the draw held on 11th 
December at the 2021 NAGM

1ST PRIZE of £250 No 195 Hazel Hubbard

2ND PRIZE of £150 No 194 Brian Bushell*

3RD PRIZE of £100 No 181 Gill Hurd

4TH PRIZE of £50 No 119.   Anne Turner 

*Brian kindly donated £50 to National funds

Results of the draw held on  
February 22nd 

1ST PRIZE of £250 William Doble

2ND PRIZE of £150 Bertram Leslie

3RD PRIZE of £100 Marjorie Silverton*

4TH PRIZE of £50 Dennis Smith

Marjorie kindly donated £50 to National funds

BE IN IT TO WIN IT NEXT TIME 
AND MAKE YOUR EXTRA CONTRIBUTION TO UA FUNDS

WOULD YOU LIKE TO JOIN THE 200+ CLUB?
Organiser Toni Haines would love to hear from you, ‘You may not be able to run a marathon or climb a mountain, but anyone 
can raise money for UA by joining the 200+ Club.  Each number costs just £2 per month or £24 per year.   
Call me on 01952 400971 or 07860 554536, or email me at toni.haines@urostomyassociation.org.uk

Just £2Per Month
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Rersearch and Development Fund donations of £6,843
•  Thank you for £1,000 from Cotswold Branch in 

memory of Janet Payne

• Transfer of funds from East Anglia Branch on closure

• £40 in memory Erwin Schubeis

General donations totalling £16,085

to our 50th Anniversary Gold Sponsors, Salts and Hollister

Collection box donations - £700 including £30 from 
Incleboro Fields Caravan & Motorhome Park
In memory of Denise Underwood - £498
In memory of Raymond Smith - £374
In memory of Lionel Barge - £500
Maureen’s birthday Facebook page - £107 

Money keeps on coming in from shoppers using Easy fundraising and Amazon Smile,  
two easy ways to donate to UA at NO COST TO THE PURCHASER! (see below for details)

 

 

 

 

 

 

 

FUNDRAISING

Update
50th Anniversary Fundraising events

A huge thank you

Urostomy  
Association  
Collecting boxes
Every member is supplied 
with one of these.  Are 
you using yours?  Every 
penny counts  – if you 
would like an additional 
box for friends or 
relatives, please contact 
our National Office. 

Gift Aid
If you are a taxpayer, 
when making a donation, 
please make sure that 
you complete a Gift Aid 
Declaration, if you haven’t 
already done so –  
there is one towards the 
back of every edition of 
the Journal.  Register 
now for Gift Aid, and the 
Association can claim an 
extra 25p for every 
£1 you give.

Where there’s a Will
Would you be kind enough to remember  
the Urostomy Association in your will?

Text Giving donation from your mobile phone
The Urostomy Association now has a dedicated text giving code -  
UAGF - for donations to the General Fund

To donate £1, text UAGF to 70201 To donate £5, text UAGF to 70970
To donate £3, text UAGF to 70331 To donate £10, text UAGF to 70191

Donate by credit/debit card 
•  Go to our website at www.urostomyassociation.org.uk and click on ‘Donate’

•� �Call�our�National�Office�on�01386 430140

Donate for nothing when you shop on line 
•  Do you shop with Amazon?  Sign up with Amazon Smile –  

every purchase means a no-cost-to-you donation to UA

•  Similarly, shop at www.easyfundraising.org.uk/  
- no-cost donation each time you shop

*  Fundraising, payments and donations will be processed and 
administered by the National Funding Scheme (Charity No: 
1149800), operating as DONATE. Texts will be charged at your 
standard network rate.  
For Terms & Conditions, see www.easydonate.org
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Our Summer 2019 edition featured a story by 
Sheffield Branch Secretary Mary Milner, who 
was born with spina bifida. In ’50 Years with a 
Urostomy’, Mary talked about the lengths that her 
mother Eleanor went to, in order to get the best of 
treatment, and later the best of education, for her 
urostomate daughter. 

Well now Mary’s Mum, a former nurse, has written a book, 
which is described as a cross between ‘Call the Midwife’ 
& ‘Open All Hours’!  While the book is mainly Eleanor’s 
memoirs, there is a chapter about Mary’s childhood, 
including her urostomy surgery, and the book also contains 
other references to stoma care.  The Urostomy Association 
and its fundraising needs are mentioned, and Eleanor has 
kindly decided that royalties will be shared between the 
Urostomy Association & Sheffield Children’s Hospital. 
Following is the book’s ‘blurb’.

In this wonderfully evocative book, Eleanor Milner recounts tales 
of her life as a nurse in post-war Britain.

Growing up in rural Yorkshire during the war, Eleanor 
trained to be a nurse in Hull before qualifying as a midwife in 
Liverpool.  She describes the adventures of her subsequent life 
as a district nurse midwife back in Yorkshire before moving to 
coastal Lincolnshire where she worked as a district nurse, later 
specialising in care for the elderly.

Depicting a time gone by, Eleanor not only skilfully brings 
to life the changes that medical treatment has gone through 
but gives a true reflection of life in rural Britain.  The poverty, 
tragedy and hardship are entwined with the joy of new life and 
the overriding sense of community, all peppered with amusing 
anecdotes.

Weaving through this glorious memoir is Eleanor’s heart-
warming dedication to her profession, her family and her 
community.  She shows what it truly takes to be a real NHS 
hero.

Eleanor has this to say about her book. ‘What did you do 
during ‘Lockdown’? Many have been asked this question, and 
a few of us may have thought about writing our memoirs. 
For me, this thought turned into fact, and in November last 
year I was very happy to publish my memoirs about my life 
working as a midwife and district nurse, as well as tales from 
rural life where my husband ran the village Post Office and 
stores – think ‘Call the Midwife’ meets ‘Open all Hours’!

The idea for writing the book had actually star ted about 
four years earlier, at dinner parties with friends when, sitting 
back with a glass or two, we would exchange tales of our 
childhood memories and working experiences. ‘Write 
it down!’ persisted one of our party. Like a lot of other 
thoughts, I put this to the back of my mind, until one evening 
sitting by the fire, with nothing decent on the television, I 
began to put pen to paper, but I was soon aware that this 
was going to take a lot more time than I realised. Life got 
busier and so I rested my pen. ‘Lockdown’ jolted me back 
into action and, with my daughter Mary’s secretarial skills, we 
began working on the book once more.

This was certainly a labour of love for us both as the 
book also explores her childhood growing up with spina 
bifida and a urostomy. We were able to recall shared 
memories from the Sheffield Children’s Hospital and her 
early days of adjusting to living with a urostomy. With the 
Covid situation diminishing our usual fundraising outlets, we 
decided that any royalties from the book should be shared 
between the Urostomy Association and Sheffield Children’s 
Hospital, where Mary was treated as a child.

With some trepidation, we sent the completed 
manuscript to Pegasus Publishing, and were delighted when 
it was accepted for publication. There then followed many 
emails and numerous drafts for proof reading before finally 
on 25th November, 2021 publishing day arrived. We held a 
‘Covid-safe’ celebration with a few friends and neighbours, 
sharing a bottle of bubbly and orange Madeira cake – page 
94 reveals all!

Published by Pegasus Publishers, and priced at £7.99, 
my book may be purchased from all good book stores 
or ordered online. We also have some copies direct from 
the publishers, which we are planning to promote at UA 
gatherings and craft fairs, with the added benefit of raising 
the profile of the Urostomy Association.’

98.4ºF to 37ºC:  
The Memoirs  
of Eleanor Milner  
SRN SCM DNC
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Fundraising Manager – Freelance
22.5 hours per week  
Home based, but with some travel for events for the Urostomy Association.

The role
To help us deliver our ambitious plans, we need a 
freelance Fundraising Manager who is passionate about 
the work they do, thrives on a challenge, and excels at 
building�mutually�beneficial�relationships.��

If you are our successful candidate, you will  
develop and manage national fundraising  
campaigns and work closely with our local  
champions, supporting them in their community 
fundraising. You will also grow our corporate 
partnerships and maximise their potential.  
While there will be targets to meet, they  
are realistic, and you will be well supported  
by our Chief Executive and Trustees. 
You will have proven charity sector  
experience with a good understanding  
of relevant legislation and codes of practice. Y 
ou be prepared to undertake some UK  
travel for events.

For more information,  
email Hazel Pixley:  
hazel.pixley@urostomyassociation.org.uk

Photo by Steve Smith on Unsplash

Are you an experienced, successful and versatile fundraiser looking for a new sense of purpose? Would you 
like to be part of a close-knit team helping to improve quality of life for thousands of people? If so, we’d love 
to hear from you!

Founded in 1971, the Urostomy Association is the national charity for people with - or about to have - a 
urinary diversion, a procedure necessary if your bladder did not form properly, stops working the right way or 
needs to be removed because of cancer or injury. 

Our friendly community provides practical and emotional support that helps people of all ages live their 
best lives before, during and after surgery. We help their families and carers, too. 
This is an exciting time to join our small, very busy team. While we proudly support over 2,000 people from all 
walks�of�life,�we�are�making�changes�that�will�help�us�reach�the�many�thousands�more�who�would�also�benefit�
from our help at what can be an uncertain and daunting time for them. We want to ensure that they, too, feel 
listened to, understood and able to resume a full and active life. 

Registered Charity Number:  
England and Wales 1131072  Scotland SCO47740
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Some stomas need 
a little extra support
The NEW Brava Protective 
Seal Convex has you covered.

For anyone who lives with a stoma, leakage can be a real worry - as well as potential skin issues. 
That’s why we’ve created the Brava® Protective Seal Convex – it provides a snug and secure seal 
between the baseplate and skin, giving a feeling of security and confi dence to care for your skin.

 NEW

Brava Protective Seal Convex consists of 
dual adhesive layers to help protect against 
leakage whilst reducing the moisture from 
the skin to maintain a good pH balance.

The product has been designed to be 
shapable whilst maintaining it’s convexity. 
The addition of SenSura Mio® adhesive 
makes the seal resistant to erosion, 
providing security and comfort.

High tack
Providing high tack to the skin and baseplate, the 
skin friendly Brava Protective Seal adhesive is used 
around the edges fi lling even the smallest of creases 
and is fl exible during body movement

Erosion resistance
The SenSura Mio adhesive is used towards the 
stoma providing high fl exibility whilst also being 
highly resistant to erosion, so it won’t breakdown

Designed to provide a perfect fi t 
Deep sides designed to provide convexity and tapered 
edges to fi t snugly around the stoma area

Maintain convexity 
Shapable to fi t individual stoma shapes, 
including oval and loop whilst maintaining 
its convexity

Yes please I’d like to try a sample of Brava Protective Seal Convex

*By ticking this box and fi lling in the coupon, one of our product specialists will contact you to discuss which is the right 
solution for your needs before sending any free samples. Simply post back to FREEPOST COLOPLAST (no further 
postal address details or stamp required) and we’ll be in touch. Alternatively, visit www.coloplast.co.uk/UA

First name   

Date of birth   

Date of Stoma Surgery  

Signature:

Surname   

Email   

Telephone No.

How your information will be used - By providing your personal and sensitive personal data on this form, you 
are consenting to Coloplast Charter using it for administration and analysis purposes and to process your order. 
We may share this information with healthcare professionals and other companies required for the delivery of your 
products or as required by law. We may also contact you to ask you to clarify your requirements and to ask you 
to complete customer satisfaction or other surveys, and may use 3rd parties to handle this as outlined in our 
Privacy Policy which can be found at Coloplast.co.uk/privacy. We often keep customers up to date with the 
latest information on the products and services we offer. Please indicate if you would like to be kept informed by:

Email           SMS             Phone                 Post 

*Our team are registered with the CQC (Care Quality Commission) who independently monitor the care we provide.  OC_AD_UA_MARCH_21/22

Does the area around your stoma have dips, creases or folds?
The NEW Brava® Protective Seal Convex could be the solution for you. It has deep 
sides and is shapeable to provide increased support and protection against leakage 
and includes;
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Vitamin B12 deficiency can 
be due to malnutrition or to 
pernicious anaemia, a condition in 
which not enough red blood cells 
are produced in the body. Fatigue, 
effort intolerance, palpitations, and 
headaches result. Along with this, 
or even in the absence of anaemia, 
symptoms of neurological disorder 
can emerge, and tingling and 
numbness may indicate damage to 
our extremity nerves. More alarming, 
in severe case, is the development 
of increasing walking difficulty, with 
imbalance, stiffness, and weakness 
of the legs. Problems with memory 
may emerge, potentially leading to an 
incorrect diagnosis of dementia.

Vitamin B12 (B12) is an essential 
food component for human health, 
with multiple roles in body chemistry, 
particularly for red blood cells, and 
for nerve cells in the spinal cord, the 
brain and elsewhere. Inadequate body 

levels of B12 may lead to a variety of 
symptoms, and, untreated, eventually to 
permanent damage. Our bodies receive 
their supply of B12 by absorption 
through the final section of our small 
intestines, the terminal ileum. If this 
critical section of the supply chain route, 
the terminal ileum, doesn’t function 
properly, problems ensue. However, we 
urostomates sacrifice a significant length 
of our terminal ileum for the creation 
of our urostomies. So, are we all at risk 
of B12 deficiency?  Should each of us 
be taking oral supplements, or having 
regular B12 injections to make up for 
reduced bowel absorption? Should we 
be having our blood B12 levels checked 
regularly?  Even if the results come back 
normal, do we need more definitive 
checks on our B12 status? 

Vitamin B12 exists in many animal 
foods, including meat (especially liver 
and kidneys), fish and shellfish, eggs, milk 
and cheese. Normally, our bodies store 

enough B12 for it to take several years 
for symptoms and signs of deficiency to 
emerge. Most plant foods contain very 
little or no vitamin B12, which makes it 
very difficult for vegetarians and, even 
more so vegans, to maintain adequate 
body stores of B12 without the inclusion 
of foods such as cereals, nutritional 
yeasts, and non-dairy milks fortified 
with B12. Commonest globally among 
causes of B12 deficiency is malnutrition, 
In underdeveloped countries, many 
people can only afford to eat meat 
about once a month, or sometimes 
never. However, even in the UK, there 
have been warnings in newspapers 
and elsewhere about the risk of B12 
deficiency, associated with the rise in 
popularity of restrictive diets. Having 
said all this, here our concern is whether 
losing a length of terminal ileum for 
repurposing in our urostomies leaves us 
at significant risk of B12 deficiency and 
the need for regular monitoring.

Urostomates  
and vitamin B12 
is there an issue?
Most people with a urostomy are aware that a piece of bowel is used to form their stoma. That 

piece of bowel will have been taken from the ileum (hence the alternative term for a urostomy, 

‘ileal conduit’). However, the ileum is also the part of the small intestine that absorbs Vitamin 

B12, so it is possible that removing a part of it can in some cases lead to a deficiency, causing 

some unpleasant symptoms. It is important to stress that most people with a urostomy will 

not experience these effects, but for those who do, it can be hard to pin down vitamin B12 

deficiency as the cause. Tony Wilson has been investigating.

Photo by Michele Blackwell on Unsplash
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My New Friend

After writing a number 

of poems about Willy, his 

somewhat redundant male 

appendage, our Member 

Philip Baldwin turned 

to his new stoma for 

inspiration!

Well, that’s enough about my 
Will, though it sure won’t be 
the end

But now I think it’s time to talk 
about my newest friend

Though I’ve had him quite a 
while, it really must be said

It really wasn’t a good start, 
three times he wet my bed!

It really wasn’t all his fault, in 
fact not his fault at all

The nurses at the hospital 
couldn’t�fix�his�coat,�that’s�all

But oh dear! how remiss of me! 
My new best friend’s my stoma

I’ve not even introduced him - 
well his given name is Homer

At the start I have to say he 
was very temperamental

Twice a day he sometimes leaked, 
it almost drove me mental!

But with a bit of patience, and 
help from Valentina

We�finally�found�the�perfect�coat,�
and�it’s�fitting�like�a�dream…a

Who is Valentina? I believe I 
heard you ask

Well she is my stoma nurse, 
charged with the task…

 Of teaching me how to dress 
my new little friend

And�finding�me�a�coat�that�fit,�
she found one in the end.

So now we’re getting on real 
well. No leaks for quite a while

But I will miss Valentina, she 
used to make me smile

I’m sure that this is not the 
end, the journey’s just begun

Me and Homer working 
together, until the battles won.

Studies have suggested that restricting 
the length of bowel taken to make 
the urostomy to around 10 cm, as is 
current practice, leaving the very last 
20 cm of the small intestine in place, 
is sufficient for our need to absorb 
B12. Regular B12 blood checks would 
therefore seem unnecessary for us 
urostomates, Nevertheless, we need 
to pay extra attention if we are found 
to be anaemic, or have any of the 
typical symptoms of deficiency, such as 
fatigue, unsteadiness, and forgetfulness. 
In addition to the urostomy, some of 
us may have a potential double hit to 
our B12 status, for instance if we are 
vegetarian or vegan, or have long term 
intake of medication interfering with 
B12 absorption. 

Importantly, it needs to be understood 
by us that, even if the blood level 
result for B12 comes back ‘normal’, 
the possibility of those symptoms still 
being due to B12 deficiency remains. 
This being the case, our GPs can then 
advise more specific blood testing, 
particularly methylmalonic acid levels, in 
order to decide whether B12 replacement 
is needed – often by regular injections – in 
spite of the initial blood test results. 

Do not worry though! For the 
majority of urostomates, there is 
absolutely no need to be unduly 
alarmed by these thoughts. For most of 
us, a healthy diet (fortified with B12 if 
necessary) is sufficient to take the place 
of the apple, in the old saying “an apple 
a day keeps the doctor away”.

Vitamin B12 exists in many animal foods, including meat  
(especially liver and kidneys), fish and shellfish, eggs, milk and cheese.
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Caught in the Net
Compilation of recent 
postings, by Katie Sainsbury

We are expanding! 
Our Urostomy Association 
Members Group Facebook 
page now has well over 1000 
members and there have been 
some incredibly interesting and 
supportive posts over the last 
few months. Like most of us 
I find I am drawn to subjects 
which relate to my own 
experiences and challenges, 
but I can’t let that determine 
my selection, so I hope that 
the ones I have chosen to share 
will be of help and interest to 
everyone.

Global membership… there is usually someone 
awake and ready to help!
One aspect of our Facebook page which has really struck me as worth noting is that 
our membership is definitely Worldwide. The value of having a global membership was 
highlighted recently, when one of our American members who had recently undergone 
surgery, posted early one morning (our time), saying that they had just noticed that their 
stoma looked smaller and was asking for comments from our group, because they were 
on holiday and away from home. 

Within an hour and a half the first response came from someone in the UK saying 
that, from their experience, this was not something to worry about, but also suggesting 
that if they were at all concerned, they could take a photo and send it to their surgeon 
or their stoma nurse. This first message was followed up by several more offering similar 
advice, but also one who suggested a review by the stoma nurse when they returned 
home, because the hole in the baseplate may need to be re-measured if the stoma had 
actually reduced in size. Within two days of their original message, our poster expressed 
their thanks and best wishes to everyone for all the advice they had received.

Hot tubs – yes or no?
A question which has been asked 
several times over the years, but was 
posted again recently, was ‘can we use 
hot tubs, and if we do, will the bag stay 
on? The answers were overwhelmingly 
positive! It seems that hot tubs are an 
amazing place to relax. 

Do the bags stay on?  The general 
consensus was that bags do tend to stay 
in place, but some members routinely 
change after they come out of the tub…
just in case. Changing their bag was also 
something done by many after they had 
been swimming, and mention of this 
led to a discussion on the best type of 
swimwear to buy. It is really interesting 
how a conversation can evolve! There 
is always something new to learn from 
fellow urostomates!  

Finally one member posted a warning 
which the stoma nurse had given 
which was to wait until the wound was 
healed before using a hot tub or going 
swimming, and to be careful not to put 
too much stress on the stomach wall, 
especially in the early days after surgery.

Changing their bag was also something 
done by many after they had been 
swimming, and mention of this led to a 
discussion on the best type of swimwear 
to buy. It is really interesting how a 
conversation can evolve!

Photo by Jonathan Borba on Unsplash
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LBF® Sterile Barrier Film Range – 
Superior and preventative 
protection

Protect your skin from the harmful effects of stoma output and adhesive 
appliances with the LBF Sterile Barrier Film range. 

The alcohol-free, healthcare-grade silicone formulation means it can be safely used 
on sore skin without stinging. Available in convenient wipe or spray application, 
LBF provides a long-lasting barrier for up to 48 hours. LBF is also available as a 
moisturising barrier cream.

Contact us today to receive a free sample
Careline: 0808 296 4535

CliniMed® and LBF® are registered trademarks of CliniMed (Holdings) Ltd. CliniMed Ltd. is a company registered in England number 01646927. 
Registered office: Cavell House, Knaves Beech Way, Loudwater, High Wycombe, Bucks, HP10 9QY. ©2021 CliniMed Ltd.
PID 9693

info@clinimed.co.uk www.clinimed.co.uk

Protect your skin from the harmful effects of stoma output and adhesive 
appliances with the LBF Sterile Barrier Film range. 

The alcohol-free, healthcare-grade silicone formulation means it can be safely used 
on sore skin without stinging. Available in convenient wipe or spray application, 
LBF provides a long-lasting barrier for up to 48 hours. LBF is also available as a 

Contact us today to receive a free sample

CliniMed® and LBF® are registered trademarks of CliniMed (Holdings) Ltd. CliniMed Ltd. is a company registered in England number 01646927. 
Registered office: Cavell House, Knaves Beech Way, Loudwater, High Wycombe, Bucks, HP10 9QY. ©2021 CliniMed Ltd.

info@clinimed.co.uk

The alcohol-free, healthcare-grade silicone formulation means it can be safely used 
on sore skin without stinging. Available in convenient wipe or spray application, 
LBF provides a long-lasting barrier for up to 48 hours. LBF is also available as a 

CliniMed® and LBF® are registered trademarks of CliniMed (Holdings) Ltd. CliniMed Ltd. is a company registered in England number 01646927. 

www.clinimed.co.uk

Long-lasting protection
at your fingertips
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“You are too young  
for a stoma” 
Recently, one of our members, 
Jennifer Davidson, shared some of 
her experiences, when she was faced 
with having a urostomy at a relatively 
young age. Her words here show how 
she was left feeling, due to the lack of 
understanding, support and information:

“For more than five years I sat in 
urological waiting rooms amongst people 
who, on the whole, were over 40 years 
older than me. When I stood up after 
hearing my name being called, heads 
would turn to me disapprovingly, looking 
for the person that I was with. Nope this 
appointment is for me! For many years 
before my diagnosis, I fought doctors to 
make them believe me - that there really 
was a problem with my bladder.

“On being told that I needed a 
stoma, my world felt like it had fallen 
apart. None of the promotional material 
showed young people with stomas, and 
the exercise information encouraged 
ostomates back to walking short 
distances. I wanted to do so much more 
than this. I wanted to run, swim, cycle, 
paddleboard….”

Following Jennifer’s original post, 
there were many messages of support 
with fellow urostomates sharing 
accounts of their experiences:

Several people shared their accounts 
of how they had been left to cope with 
distressing symptoms and treatments 
for years, not being considered for a 
stoma because they were too young 
(even in one case at the the age of 39).

There was the fear of being identified 
at school, waiting for someone nearby 

to flush the toilet, so that the rustle of 
the bag or the click of a valve could not 
be heard, lack of discussion concerning 
intimacy.

Many urostomates who responded 
to Jennifer’s post praised her for sharing 
her experiences and her feelings, and 
gave her encouragement to write more 
about them to let others know that 
urostomies are not simply for older 
people.

l  Young people can have urological 
conditions. 

l  Young people can have stomas. 
l  Not everyone has a stoma due to 

cancer. 
l  Urostomies exist as well as 

colostomies and ileostomies.
l  We all need support!!

Night bags… and twisting!
One of the most recurrent themes on 
the Facebook page is around the use of 
night bags. Some people never use them, 
some use the reusable and drainable sort 
and others use the single use disposable 
ones. As urostomates, we have a range 
of choices and each choice, it seems, 
comes with its own challenges.

However, recently, a “different” night 
bag issue around the tubes and bags 
“twisting” has been raised by two of 
our members. One of our Australian 
urostomates said that the vacuum 
formed in the pouch, after connecting to 
the night bag, was leading to the pouch 
twisting, causing the end section to dig 
into the leg. Coincidentally, another 
member posted about the problem of 
twisting causing the urine flow to stop, 
which has resulted in a wet bed after the 
base plate has become detached, pushed 
off by the overfull pouch. 

The common factor in these 
messages was the twisting of the 
tube, which can happen either at the 
pouch end or at the night bag end. In 
the discussion which followed there 
was reassurance about the need for a 
vacuum in the pouch so that urine can 
keep draining at night - but what could 
be done about the twisting?

Graham Rushforth suggested securing 
the night bag so that it doesn’t rotate, 
using a clothes peg “…either side of the 
tube where it fits the bag. No more 
twisting!”. This works especially well if the 
bag is sitting in a plastic container which 
has tall sides (Personally I use one of 
those cheap gardening buckets you can 
get from garden centres!)

But what about stopping the pouch 
from twisting? Ideas followed:

When you attach the pouch to 
the tube make sure to “untwist” or 
“unwind” the clip so that the pouch lies 
flat in line with the tube to the night 

bag. (This is my approach)
Wearing thigh length exercise shorts 

can help to keep the tubing in place .
To prevent any twisting of the pouch 

and night bag, make sure that the night 
bag tube is laid out straight before 
attaching to the pouch. Once it is 
straight, then attach the night bag to the 
drainage stand… result…no twisting!

Use leg straps to hold the tube to 
the thigh to reduce the twisting, or buy 
a catheter retaining strap.

Use a leg bag rather than a night bag.
However, the ultimate solution, shared 

by quite a few members, was not to use 
a night bag at all but get up at intervals to 
empty the pouch…maybe even setting 
the alarm to make sure you wake up!

Caught in the Net
Compilation of recent postings,  
by Katie Sainsbury
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Flying with  
a urostomy…
The question here was whether to 
link up to a night bag, or just carry 
on as normal. There were a range of 
responses to this recurring question, 
some relating to night bag use and 
others providing more general advice:

l  Don’t use a night bag. Just reduce 
fluids slightly for a short flight 

l  For a long flight use a night bag and 
detach before landing. If you put it 
in a carrier bag you can empty it 
discretely.

l  For a short flight a leg bag can be 
useful.

l  Sit in a seat next to the aisle for 
easier toilet access

l  Use the Hidden Disability Lanyard, 
and mention to the flight attendant 
when boarding that you have a 
urostomy 

More generally:

l  Take additional supplies as hand 
luggage so that you have plenty 
available. Several suggested taking 
all supplies as hand luggage, but if 
that is not possible, spread supplies 
throughout your luggage.

l  Contact the airline and ask if they 
allow extra baggage allowance for 
medical supplies

l  Get a Travel Certificate card signed 
by your doctor

Pre-surgery advice…
Finally, one of the values of our page is that those facing surgery can ask questions 
about the experience of others who have been in the in the same situation as 
themselves.

For example, a message was posted very recently by someone asking whether 
having a urostomy for interstitial cystitis had got rid of the painful symptoms. In the 
conversation which followed, some of the urostomates who had undergone surgery 
for this debilitating condition shared some very positive outcomes:

l  No more IC symptoms
l  Best decision I ever made (echoed by several)
l  Quality of life so much better

However, sadly there were some for whom the surgery had not been successful, 
so the member who asked the initial question had a balanced set of responses to 
help in their decision making Towards the end of the string of replies the group 
member still had some unanswered questions, and individual help and ongoing 
support was offered by a couple of people, and readily accepted.

As you can probably see from this edition of Caught in the Net, our Facebook 
Group page is an amazing source of support and information and, coupled with our 
newly revamped web page, it can be an excellent source of help and advice!

Wherever you are in the World, all you have to do to join our Facebook group is to:
l  Search “Urostomy Association Members Group” in the Facebook search box, 
l  Answer a couple of simple questions and 
l  Request to join. 

Hope to see you in there soon!

Photo by Jafar Ahmed on Unsplash
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HAVE YOU SEEN THE NEW  
UROSTOMY ASSOCIATION WEBSITE?

	New look

	New content

		Read the Journal online – one-click access  
to recent editions

	Meet the Team – put a face to the name

		Download�our�leaflets�–�useful�pre-op�and� 
post-op information – living with a urostomy

	Important information for carers

	New content added regularly

And much, much more at: www.urostomyassociation.org.uk



Shaped
for a life
more
ordinary

NaturFit®, the one-piece 
stoma pouch range from                       
Opus Healthcare

To take part in our feedback programme:
Scan me or visit opus-healthcare.co.uk/evaluate

opus-healthcare.co.uk

Soft  & flexible hydrocolloid for a secure fit 
Suitable for sensiti ve skin
Designed for comfort & discretion

Posed by model, for illustrati ve purposes only. JB-001371  Date of preparati on: Jan 2022   
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Climbing, skiing, surfing...
I read with great interest the article “climbing with a stoma” in issue 
123 urostomy association journal, written by Mick Fowler, a friend of 
Member Chris Carruthers.

Thank you for making the effort to pen such a positive story.
I climb, ski, sea kayak, surf, run, bike and drink beer ;) It was all I I did, 

it was my career and my passion. At 40 and with a few months old son, 
I was diagnosed with bladder cancer, the rest they say is history. I’m now 
49. I changed careers, moved to Solva, Pembrokeshire and once I found 
my confidence began playing outdoors again. Admittedly not at first 
in a position of being responsible for the welfare of others outdoors. I 
joined the coastguard and the local cliff rescue team - with a few extra 
sticky bits my bags worked and I was able to return to hanging about in 
a harness. Sea kayaking similar. Life once more was good.

Trips to far flung places I’ve avoided - I guess due to the issues and 
difficulties you describe; need to carry too much kit; difficulty changing 
bags which I do daily. I’ve had a few tentative steps back to winter playing 
in Scotland but am wary that a soaked set of clothes in the Scottish 
winter might not be the best. Skiing in the Alps no problem, it fails I can 
deal or worst case just ski down.

Anyway it was a hugely positive read so thank you. Wishing you and 
Mick Fowler many more mountaineering adventures.

Dan Jones

The Tourist
I am recovering after an inguinal hernia 
repair (not realising how much it had 
affected my lifestyle) ((well hopefully as 
it seems better already after 48 hours)).

So I binged TV catchup yesterday 
to watch 'The Tourist' BBC if you are 
interested but an Australian Series. The 
DI involved in the latter stages of the 1st 
episode or beginning of the second visit 
the loo.

Without pulling his trousers down or 
his underwear empties his Pouch from 
his urostomy. In the 3rd he is heard talking 
about his treatment including his chemo.

It is good to find this being so open 
and demonstrated to Jo Public.

John Waring

Editor: A few of our members have picked 
up on this, which prompted me to do a little 
research – see elsewhere in this edition

Hernia support
I have a hernia problem, which is made 
more complicated by my stoma being in 
an awkward position. Does anyone know 
of a suitable supplier for a hernia support 
that will suit me?

Ray Houghton
Chairman, London Branch.

Editor: Ray, it is important to contact your 
stoma nurse in the first instance. Hernia 
support belts need to be measured and 
fitted properly.

Readers Letters
Spring 2022
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Like a Stoma Care Nurse in your pocket
Have you struggled with leaks or sore skin around your stoma? Are you 
worried about bothering your Stoma Care Nurse or don’t know who to 
contact with a question?

Our new SecuriCare Telephone Advice and Response Service, S.T.A.R.S., 
could be the answer. Contact us and we can arrange for you to speak 
to one of our Stoma Care Nurses within one working day of your call. 
It doesn’t matter what products you’re using or how you receive your 
stoma supplies, S.T.A.R.S. is here to support you.

Call S.T.A.R.S. today on 0808 296 5363

SecuriCare (Medical) Ltd., a company registered in England number 01793254 Registered offi ce: 
Cavell House, Knaves Beech Way, Loudwater, High Wycombe, Bucks HP10 9QY Tel: 01628 850100 
Fax: 01628 523579 Email: info@securicaremedical.co.uk  Web: www.securicaremedical.co.uk 
©SecuriCare (Medical) Ltd 2020 PID 9304

73029854 Clinmed SecuriCare A4 AD AW.indd   173029854 Clinmed SecuriCare A4 AD AW.indd   1 23/09/2020   11:5623/09/2020   11:56
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Readers Letters Spring 2022

We travel from Thanet in East Kent to 
Aylesbury in Buckinghamshire, usually 
twice a year, for a short holiday, looking 
after our friend’s cat. Having done 
this trip once since having a urostomy 
procedure I was okay with the driving 
and the time factor. We arrived in the 
early afternoon and I began to sort out 
my luggage and check all the medical bits 
I had packed. To my dismay I realised 
that I had not included a night bag! I carry 
what I thought was a complete set of 
equipment in my car so got that out and 
laid everything out but once more found 
I had not included a night bag. As we 
were staying for five nights I needed to 
do something to source a bag.

I sat down and searched Google 
for local hospitals and medical centres. 
My first telephone call was to a local 
hospital where I was told to phone a 
local doctor’s surgery as the hospital 

had no urology department. Phoned 
the surgery to be told that they did 
not hold any stoma equipment and to 
phone my home doctor’s surgery who 
would email a prescription for what I 
wanted to the suppliers. Hardly of any 
use to me as any deliveries might come 
in the next few days! I then phoned 
the pharmacy of a well known chemist, 
again to be told that they do not have 
anything suitable kept in stock. Next 
was a phone call to another hospital 
where I was put through to the number 
of a medical secretary where I listened 
to a recording saying that she was 
working from home; so next call to her 
home number. I explained my situation 
to the lady to be told “I deal with 
people, not medical supplies!” End of 
conversation. 

I then phoned the Wycombe hospital 
and asked if they had a stoma nurse 

that I could speak to. I was put through 
to a lady called Kim who listened to 
me, took my details and said she would 
phone me back in about 15 minutes. 
About 6/7 minutes later she did phone 
me back and in that short time she had 
arranged for a night bag to be collected 
from the Stoke Mandeville hospital, only 
about 20 minutes drive from where I 
was staying! I got there very quickly and 
collected the bag, addressed to me, at 
the department reception desk. What 
a great service from Kim and the others 
who had the item ready for me so 
quickly. Thank you to them.

I have learnt a lesson as I had visions 
of having to drive back to Kent that 
afternoon and returning the next day. 
My travel kit includes a night bag. I have 
checked that twice now.

John McPherson

Discovering the poet within 
I was diagnosed with bladder cancer in September 2020. Four months later, 
on 12th January, I became the proud owner of my stoma which I have named 
Homer. (Not because I am a fan of The Simpsons but Just because it rhymes)

It has been a very anxious year for me as I am sure it has for many others. 
The diagnosis came just 5 months before I was due to retire from my job as a 
cover supervisor at a high school in Manchester as well as being in the middle of 
the national lockdown. 

A few things have helped me through this. My family and friends, membership 
of Fight Bladder Cancer forum and not least my Christian faith. 

One very unexpected help was writing poetry! I had never written a poem 
in my life but in the early hours of the morning shortly after my RC the words 
of my first ever came to me. Since then I have kept writing. Silly poems about 
my friend Willy (first redundant and then re-employed) and then about my new 
friend Homer. Sad poems about “scanxiety”. Poems full of hope too. 

Philip Baldwin

Editor: One of Philip’s poems appears elsewhere in this edition.

Travelling with a night bag
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We are looking forward to 
celebrating the Association’s 
50th Anniversary (albeit a 
year late) with our members 
and friends.
•  All Afternoon Teas are from 2pm to 

4pm unless otherwise stated.  

•  All venues will be following 
government Covid guidelines at the 
time of the event, so you may be 
asked to take precautions such as 
wearing a mask whilst moving around.

There are 25 events during the year 
(some of which are yet to be confirmed).

Each event will consist of a short 
talk about the Association, followed by 
Afternoon Tea and an opportunity to 
socialise and talk to representatives from 
stoma/urology appliance manufacturers 
and distributors. We will also have a raffle.

March
Wednesday 9th March – Quorn 
Country Park Hotel, 66 Leicester Road, 
Quorn, Leicestershire, LE12 8BB.  Please 
note that there will be a Leicestershire 
Branch Annual General meeting from 
1pm to 1.45pm.

Tuesday 22nd March – Holiday Inn, Crest 
Way, Barnwood, Gloucester, GL4 3RX

Wednesday 30th March – Reigate Manor 
Hotel, Reigate Hill, Reigate, RH2 9PF

April
Wednesday 6th April – The Bulkeley 
Hotel, 19 Castle Street, Beaumaris, 
LL58 8AW

Tuesday 26th April – Mercure Leeds 
Parkway Hotel, Otley Road, Leeds, 
Yorkshire, LS16 8AG

Wednesday 27th April – Crown 
Hotel, Steele’s Bank, Wetheral, Carlisle, 
CA4 8ES

Thursday 28th April – Solberge Hall 
Hotel, Newby Wiske, Northallerton, 
DL9 9ER

May
Thursday 5th May – The Stanneylands, 
Stanneylands Road, Wilmslow, SK9 4EY

Wednesday 11th May – Hallgarth  
The Manor House, Pittington, Durham, 
DH6 1AB

We are looking forward to 
celebrating our 50th birthday with 
you, so book your free ticket now to 
avoid disappointment!

With grateful thanks to our Gold sponsors

Hurry – there is still time to book!
Free for Members and Associate members, and one guest
(Additional guests £15 each)

That’s right, come and enjoy an afternoon tea with us,  
free of charge
(But don’t forget to book your free tickets by contacting National Office)

Are you coming  
to tea with us?

More dates to follow
The following dates/venues are to 
be confirmed. This sheet will be up-
dated regularly on our website and 
via Newsletters and our Journal.

May
Essex
Kent

June
Scotland x 2 events
Midlands
South Yorkshire

July
Cambridgeshire
Norfolk
London
Shropshire

September
Southwest England
Southern England
Northern Ireland
Nottinghamshire

October
South Wales
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News from
the branches
London 
I hope that all branch members are 
keeping well and were able to enjoy the 
Christmas and New Year festivities.

Our chairman, Ray, and I have 
discussed whether we should arrange 
a meeting of the branch, now that 
government restrictions have been 
relaxed. Our view is that, as the level of 
infections is still quite high, albeit slowly 
declining, we should hold off organising 
any physical meetings for the time being. 
We will review the position again in 
the spring. Instead, Hazel Pixley in the 
National Office has kindly offered to 
arrange another online zoom meeting. 
This will take place at 11:00am on Friday 
25th March. All members of the London 
branch, as well as postal members in 
the London and Surrey areas, should 
have received a letter with details of 
the zoom meeting. Anybody who hasn’t 
received the letter and would like to 
join the meeting is welcome to contact 
me. My new contact details are below.

I would also be happy to receive 
thoughts from members about the sort 
of meetings they would like us to organise 
when we start to meet up in person 
once again. Our last meeting before the 
pandemic was a Christmas party hosted 
for us by our former chair, Freda, in her 
house. This was well-attended and much 
enjoyed by those present. In the past we 
have also had presentations on subjects 
of interest to people with urostomies. I 
tried to organise a visit to the Wellcome 
Medical Museum in central London. 
However, it had to be cancelled as only 
four members expressed an interest in 
participating. I note some other branches 
hold social events such as lunches in 
restaurants. I am keen to know what 
branch members would find of interest so 
that we can explore options. 

Meanwhile, we are looking forward 
to the Association’s anniversary tea, 
which in London is to be held in July. 
I look forward to meeting as many 
members as possible to celebrate the 
Association’s 50th anniversary.

As part of the Association’s 
improvement in its IT systems, branch 
officers have been given email addresses 
to use for Association business. 
My address is treasurer.londonsw@
urostomyassociation.org.uk. Please feel 
free to contact me using that email 
address or by phone (020 8642 1899).

Finally, on a personal note, the 
concert band that I play in has restarted 
rehearsals. We have moved to a much 
larger venue where we can sit socially 
distanced from each other. We had 
hoped to hold our first concert since 
the start of the pandemic just before 
Christmas. However, we had to cancel it 
when Omicron emerged. We are now 
planning to hold a concert in March and 
are keeping our fingers crossed that 
it will go ahead. I hope that all branch 
members are gradually managing to 
pick up their activities again as the latest 
wave of infections subsides.

Brian Glicksman

Newcastle Upon Tyne
It is wonderful seeing the spring bulbs 
appearing in the gardens to cheer us 
up. Due to the mild weather, plants are 
confused, some growing much earlier. 
Hopefully we are looking forward to 
further reduction in Covid cases. We 
should then be able to plan more outdoor 
activity and travel. It is so uplifting when 
we have something to look forward to.

We did manage to have a face-
to-face Branch AGM. It was the first 
time we were able to meet our new 
President Mr Chris Harding face to face. 
Some members had met him previously 
as his patient. Mr Harding gave a 
resume of his life and career. He was 
born in Middlesbrough and attended 
Cambridge University. After graduating 
he obtained a post in London and then 
moved to the Urology Department, 
Freeman Hospital, Newcastle. He was 

appointed a Consultant at James Cook 
University Hospital Middlesbrough. 
After a brief spell there he accepted a 
post as Urology Consultant at Freeman 
Hospital. He attributed most of his 
skills to guidance from Mr Philip Powell, 
past President of Newcastle branch but 
also a past National President of our 
Association, and to the late Professor 
Rob Pickard, also a past President of 
Newcastle Branch. 

It was good to see members in 
person and enjoying the refreshments 
kindly provided by Kim from Salts.

Our usual venue is undergoing major 
refurbishment and will not reopen until 
December. We have rebooked the 
Brunswick Methodist Church for our 
Spring Meeting on Saturday April the 
23rd at 1.00pm. When we held our 
AGM I did not have a choice of dates, 
and Newcastle were playing at home, 
so traffic was horrendous and some 

members were unable to attend. This 
time I checked the fixture list and they 
are away so hopefully we shall have a 
better turnout.

Due to covid we were unable to 
hold our popular Christmas Party or 
arrange a dinner for the members, but 
we are hoping we will be able to plan 
for this year. We would like to arrange a 
coach trip for members in the summer 
months, and also look forward to the 
50th Anniversary afternoon tea.

As we have hardly used any funds 
due to Covid the committee decided 
that we would send a £1000 donation 
to National Office.

National Office and the NEC have 
been very busy working on the new 
website. I do hope members embrace 
this and other changes to come, to keep 
up with society today. 

Eileen Spraggon
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News from the branches

Sheffield & District 
At last! The country does now seem 
to be finally getting back to some form 
of normality, whatever that is! At the 
time of writing this report, it is looking 
like all restrictions in England are due 
to be removed by the end of February, 
although, of course, we should 
remember that many people have 
been impacted by the devastation of 
the pandemic, and will continue to be 
affected for a long time to come.

It has been really frustrating not 
to be able to meet up with one 
another for our branch meetings, and 
November 2019 seems a very long 
time ago! We are pleased to be able 
to announce that we are planning to 
hold a Branch meeting at our usual 
venue, Tapton Hall, this Spring. We are 
really looking forward to catching up 
with old friends, and also welcoming 
some of our newer members who 
have not yet had the opportunity to 
attend a branch meeting - they are 
assured of a warm welcome.

Also in 2022, we are excited 
to finally be able to celebrate our 
postponed anniversaries. In June we 
are looking forward to joining with 
National Office to celebrate the 
50th Anniversary of the UA with an 
Afternoon Tea event in our area, and 
in November we will be celebrating 
the 40th Anniversary of the Sheffield 
& District Branch.

We are continuing our work of 
offering support to those undergoing 
urostomy surgery, as well as dealing 
with general enquiries. In addition, 
having been cancelled for the 
past two years, it is likely that the 
stoma care departments and the 
manufacturers/suppliers will be 
recommencing Open Days in various 
venues throughout our area, and the 
Sheffield & District Branch is looking 
forward to once again promoting the 
work of the Urostomy Association at 
these events.

Mary Milner

Shropshire, Wales 
and The Marches
After a very depressing period of almost 
two years, at last life is slowly getting back 
to something approaching normality, and 
Covid is not now looked upon with the 
same dread as previously. In fact, our 
daughters, both teachers, have succumbed 
to Covid for the first time in the past 
few weeks, but neither had more than a 
headache, tiredness and a runny nose.

Just before the Omicron variant of 
COVID reared its head, the Branch 
decided to hold three lunches; one in 
Shrewsbury, one in North Wales and 
one in South Wales. All were to be held 
in restaurants, because these places were 
already well versed in all Covid rules and 
regulations, so our own risk assessment 
was much easier, but everyone was told 
that they came at their own risk.

As a result of this, in late November, 
ten Members met in the conservatory of a 
very nice pub in Shrewsbury, and enjoyed 
an excellent meal and a nice long chat. We 
all agreed that we felt so much better after 
this first foray into face-to-face meetings, 
and looked forward to more in the future. 
In early December fifteen Members 
met up at the Farmers Arms, St Asaph, 
where an event had been postponed 
twice, so we hoped to make amends. I 
think I can say, without any doubt, a very 
good time was had by us all, including 
the very nice proprietors. Excellent food 
and wine, excellent company and again 
a fervent hope that this was just a small 
step towards getting back to something 
approaching normal Branch activity.

Unfortunately, we didn’t have any 
Members from South Wales who 
wanted to venture out to a restaurant, 
so cancelled that one, only managing 

two out of the three planned lunches.
Previously, our Shrewsbury meetings 

were held in the annexe of a care home, 
very convenient for those wishing to 
attend. Understandably, the care home 
owners were not keen on us holding 
a meeting on the premises in the near 
future, so we had to find another venue. 
We were very fortunate that we found 
an excellent Village Hall, quite close to 
the care home, and we have a meeting 
booked there for the 12th March, 2022. 
Various supplier companies have been 
booked, we have a speaker and an 
Agenda, so we are back in business! All 
we need now are Members to turn up!

It has been strange, doing all the 
things that used to be done regularly 
as a matter of course, but I am sure we 
will soon be back in the swing of things. 
One new initiative brought forward by 
our IT expert and Treasurer, is to allow 
Members to link into the meeting via 
Zoom. Our Branch covers a large area, 
and it is really not possible for everyone 
to travel to Shrewsbury, which is why 
we usually have meetings in North and 
South Wales as well, but if anyone in the 
Branch can link in on Zoom, and take 
part without moving from their chair at 
home, that has to be a step forward.

We have a Urostomy Association 
50th Birthday Tea Party on the 6th 
April at a beautiful Victorian hotel, the 
Bulkeley in Beaumaris, a stunning venue 
with views across the Menai Strait to 
Snowdonia. We have held some of our 
North Wales Branch lunches here over 
the years, and they allow dogs in the 
rooms so we often stay the night, see 
UA friends and enjoy the views and the 
lovely peaceful town, although I suspect it 
is not so peaceful in the summer holidays. 

Toni Haines

Shropshire Hills, Church Stretton, UK.  
Photo by Jignesh Bosamia on Unsplash
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Yorkshire & 
Humberside
As all our members know, we have 
been using Zoom meetings to keep in 
touch for years! Now we can see light 
at the end of the tunnel, and are at 
present consulting with our contact at 
the Salvation Army Church in Leeds to 
discuss real meetings again, starting in 
May.

I hope the York Hospitals will 
be starting their Support Group in 
Scarborough again, and when I get dates 
I will let our Humberside Members 
know, and we will keep everyone 
informed, one way or another.

Before that, we have our Cream Tea 
Day�in�April,�and�if�everyone�filled�in�
their forms and sent them back to 
Hazel�at�National�Office�we�hope�to�
see you ALL there with your guests.

There is a possibility of an Open 
Day in Leeds in September, that date 
is�to�be�confirmed.�Although�we�are�
looking forward to real meetings, we 
are hoping to continue the Zooms, 
meeting members on screen who, for 
various reasons, can’t attend physically.

We have welcomed some new 
members and seen them on Zoom, 
but we have lost a number of members 
during these years, and regret  
that we have not been able  
to mourn them properly.

Although Branches have not been 
included in our new website as yet, 
Hazel has retyped the Newsletter on 
our headed paper with our contact 
details.

Hoping to see you this year.

Pat Nimmo

Shropshire Hills, Church Stretton, UK.  
Photo by Jignesh Bosamia on Unsplash Sunset in Yorkshire. Photo by Illiya Vjestica on Unsplash
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Birmingham
Secretary: Kathy Preston

birmingham@urostomyasociation.org.uk

Cambridge
Secretary: Mrs J Philips

cambridge@urostomyasociation.org.uk

Leicestershire
Secretary: Mrs Charlotte Millar

leicestershire@urostomyasociation.org.uk

London
Treasurer: Brian Glicksman

treasurer.londonsw@urostomyasociation.org.uk

Lothian & Fife
Secretary: Ms Rhona McLaughlin

secretary.lothian@urostomyasociation.org.uk

Newcastle upon Tyne
Secretary: Mrs Eileen Spraggon

secretary.newcastle@urostomyasociation.org.uk

Sheffield & District
Secretary: Mrs Mary Milner

secretary.sheffield@urostomyasociation.org.uk

Shropshire, Wales & The Marches
Secretary: Mrs Toni Haines

toni.haines@urostomyasociation.org.uk

 

Yorkshire & Humberside
Secretary: Mrs Pat Nimmo 

secretary.yorkshire@urostomyasociation.org.uk

Regional Branches
These local contacts will be happy to try and 
answer any queries.

For other areas of the country, contact:  
CEO, Urostomy Association, 2 Tyne Place, Mickleton, Gloucestershire, GL55 6UG. 

Tel: 01386 430140. This is the office of the CEO Mrs H Pixley and her Assistant. Hazel may also be contacted by email at:
info@urostomyassociation.org.uk
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Helping to make your life run smoothly

email info@brunleasurgical.co.uk

Brunlea Surgical Supplies Ltd.
Unit 10, Balderstone Close,
Heasandford Industrial Estate,
Burnley, Lancashire, BB10 2TA

www.brunleasurgical.co.uk

Call FREE on 0800 834 712

Brunlea have been providing a caring, confi dential service 
in the North West since 1983 for people who require ostomy 
and incontinence products.

A fully independent family run company, we stock a full range of 
NHS approved products and provide a FREE, discreet delivery 
service to your home or to a place of your choice.
Scented disposable bags and a custom fl ange cutting service 
are all free of charge.

■  Specialist support and 
encouragement, covering all 
types of urinary diversion

■   Local Branches give a chance 
to meet with others, or our 
trained volunteers can assist 
on a one-to-one basis

■  Comprehensive website and 
closed Facebook group

■   First year of membership free 
of charge, giving access to 
our regular magazine and full 
range�of�leaflets

■  Supporting people with any 
form of urinary diversion for 
over 45 years.

The Urostomy Association, 2 
Tyne Place, Mickleton, Chipping 
Campden, Gloucestershire, 
GL55 6UG

Tel: 01386 430140
Email:  
info@urostomyassociation.org.uk
www.urostomyassociation.org.uk

Supporting urology professionals and people with 
a diversion for over 45 years

■  Specialist support and encouragement, covering all types 
of urinary diversion

■  Local Branches give a chance to meet with others, or our 
trained volunteers can assist on a one-to-one basis

■  Comprehensive website and closed Facebook group
■  First year of membership free of charge, giving access to 

our regular magazine and full range of leaflets
■  Supporting people with any form of urinary diversion for 

over 45 years.

Supporting urology professionals and 
people with a diversion for over 45 years
The Urostomy Association, 2 Tyne Place, Mickleton, 
Chipping Campden, Gloucestershire, GL55 6UG
Tel: 01386 430140
Email: info@urostomyassociation.org.uk
www.urostomyassociation.org.uk



Here are some tips about day to 
day living with a urostomy.  These 
tips are given from the personal 
experiences of people living with a 
urostomy themselves.

You should always seek advice 
from a Healthcare Professional if you 
are concerned about your Urostomy.

 Urine samples
Sometimes it may not be convenient or 
practical to obtain a urine sample via a 
catheter directly from the stoma.  However, 
there is one other way of obtaining a clean 
sample which is acceptable.

Remove your current pouch, ensuring 
that you clean your stoma with well with 
clear water.  Then hold the clean receptacle 
under the stoma to catch the urine as it 
comes out (ensuring that the receptacle 
does not actually touch the stoma).

If you provide a sample from your 

pouch, especially one that you have 
been wearing for some time, the sample 
will be contaminated, as urostomy bags 
are not sterile.

Do ensure that it is noted with the 
sample that it is from a urostomy.  If you 
do not do this, the person analysing the 
sample will assume that it is from your 
bladder as they will not have your notes 
to refer to.

 Bleeding around the stoma
Don’t be surprised if a little blood 
appears when you clean your stoma.  It 
is quite normal for the stoma to bleed 
slightly from the outside, due to the 
blood vessels being very superficial and 
easily damaged – this bleeding should 
stop after a few minutes.  However, 
if you notice blood coming out of the 
entrance to your stoma, contact your 
GP or Stoma Care Nurse as soon as 

possible.  The bleeding may be caused 
by a urinary tract infection, however 
the cause should be investigated and 
treated if necessary/

 Diet
Most people with a urostomy can enjoy 
a completely normal diet.  It is helpful 
to maintain an acidic urine pH, which 
helps to prevent infection.  Cranberry, 
available as a juice or in capsules may 
increase the acidity of the urine.  Some 
research studies argue that this is not 
enough to either prevent or kill bacteria.  
You should not take cranberry juice or 
capsules if you are taking warfarin or 
other blood thinning drugs.  The top tip, 
however, is to drink lots of non-alcoholic 
fluids (1.5 to 2 litres a day is ideal). For 
further information, see the Urostomy 
Association leaflet “Active Living”.

Top tips
 for people with a urostomy
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 Night drainage systems
To avoid air in the night drainage 
system, connect the night bag to a 
pouch with a small quantity of urine 
in it.  Squeeze the urine through into 
the night bag and the stoma pouch/
appliance should then remain empty 
overnight.

Reusable night drainage bags 
must be washed after each use and 
changed after a maximum of one week 
(manufacturer’s guidance).  Warm soapy 
water, vinegar or disinfectant can be 
inserted using a syringe, small funnel or 
an empty washing up liquid bottle and 
then agitated and flushed through with 
warm water.

An alternative is to use disposable 
bags, which are emptied and thrown 
away each morning.

To avoid twisting of night drainage 
bags whilst sleeping, use a leg-bag strap, 
fastening the tube of the bag to the leg.

Some people find a leg bag more 
convenient than a night bag for 
additional capacity.  These are available 
on prescription.

Flatpack night drainage stands, which 
can either be free-standing or slid 
between the mattress and the base 
of the bed, are ideal for travel.  These 
are available from several of the stoma 
appliance manufacturers and delivery 
companies.  Place the night drainage 
stand in a plastic bowl or inside a large 
plastic bag (making sure that there 
aren’t any holes in the bottom!) for 
extra security.

In some cases, the use of night 
drainage bags can be eliminated entirely 
by using the U-Drain system, which is 
plumbed into your house.  For more 
information contact your Stoma Care 
Nurse.

 Mattress covers
Waterproof mattress covers can be 
obtained from high street department 
stores or via online shopping.

The Urostomy Association has 
a list of suppliers available on our 
website or via National Office – 
telephone: 01386 430140; email: 
info@urostomyassociation.org.uk

 Travelling
Keep a night drainage bag in your car 
to empty your pouch when held up in 
traffic.  This may not be easy if you have 
a “push-in” type outlet.  An alternative 
is to empty your stoma bag into an 
empty fizzy drink/squash bottle.

To make seatbelts more comfortable 
over your stoma, you may like to use 
something to keep the pressure off 
your tummy.  We have a list of products 
available on our website or via National 
Office.

When flying on long journeys, if you 
are concerned that your pouch will 
overfill and you cannot easily access 
the aircraft’s toilet, connect a night 
drainage bag concealed in a carrier bag, 
which can be discreetly emptied later.  
Remember to drink plenty as air travel 
can be dehydrating.

For further information, see our 
Travel Information leaflet.

 Leaks
Most people with a urostomy will 
experience leakage at some time, 
however such incidence should be rare.  It 
is recommended to always carry a simple 
pack of spare items.  If leakage occurs with 
any frequency, something is wrong.

l  The type of appliance used may not 
suit you

l  An increase or decrease in weight 
can cause leakage issues

l Your stoma may have changed shape
l  Your skin was not dried properly 

before application of the bag.

Talk to your Stoma Care Nurse who 
will be able to assess your situation and 
provide appropriate advice and support.

 Miscellaneous
l  Warm your pouch against your body 

before applying.
l  After fitting a new bag, give it a tug 

to ensure it is fitting correctly.
l  Appliances with a bendy/fold-up tap 

can occasionally be hard to open and 
close.  Rub a small amount of Vaseline 
around the bung to solve the problem.

l  If using paste, or similar products, 
wet your finger to avoid it sticking 
during application.

l  Sore places around your stoma can 
usually be healed quickly and easily 
with one of the many products 
available on prescription.  If the 
problem persists you should seek the 
advice of your Stoma Care Nurse.

l  To remove urine odour from 
carpets, beds, or furniture after a 
leak, use either bicarbonate of soda, 
a powdered carpet cleaner, or an 
enzyme digester available from pet 
shops.

l  A map of toilets is available at  
www.toiletmap.org.uk

 Spare equipment
If you have any spare stoma bags etc, 
which are no longer needed, please 
contact Jacobs Well, telephone: 
01482 881162; email: office@

jacobswellappeal.org; website:  
www.thejacobswell.org

If you are concerned about any 
aspect of your life with a stoma – just 
remember that help is only a telephone 
call away.

In some cases, 
the use of night 
drainage bags 
can be eliminated 
entirely by using 
the U-Drain system, 
which is plumbed 
into your house.   
For more information 
contact your Stoma 
Care Nurse.

Top tips
 for people with a urostomy

Issue 124 Spring Edition

47
U

A Journal



Registered Charity Number:  
England and Wales 1131072  Scotland SCO47740

The Urostomy Association relies on  
your donations to continue supporting 
people with urinary diversions. 

4 ways in which you can help.

 STANDING ORDER  
 REGULAR DONATION  
 (NOT TO BE USED FOR YOUR SUBSCRIPTION)

Your bank/building society details

Name 
Address 

 Postcode
Bank name
Bank address

Account name  
Account number  
Sort code 

Please pay Royal Bank of Scotland,  
117–119 North End, Croydon, Surrey CR0 1TL
Account name Urostomy Association  
Account number 10226540 Sort code 161016

Reference (your name) 
The sum of (in figures) £ 
The sum of (in words) 
Date of first payment 
And thereafter on the same day every month/
quarter/year (please delete as appropriate) until 
further notice

Signature

Date

Please sign and send with the Gift Aid declaration if 
appropriate to: 
Mrs H Pixley, CEO, Urostomy Association, 2 Tyne 
Place, Mickleton, Gloucestershire, GL55 6UG.

 LEGACIES

If you would like to leave something to the Urostomy 
Association in your Will please read our Legacy leaflet 
available from Mrs H Pixley, CEO, Urostomy Association,  
2 Tyne Place, Mickleton, Gloucestershire, GL55 6UG.  
& 01386 430140 or email:   
info@urostomyassociation.org.uk

4

 GIFT AID DECLARATION 

If you are a taxpayer, we can reclaim tax on your 
donation, as long as you continue to pay an amount of 
tax equal to the tax we reclaim on your donations. This 
is a valuable source of income for the Association. If you 
are a UK taxpayer, please sign this declaration, which will 
enable us to reclaim tax. 
I wish the Urostomy Association to treat my donation as 
a Gift Aid donation.

Signature

Date

Name
Address 

 Postcode
Please send this form to:  
Mrs H Pixley, CEO, Urostomy Association, 2 Tyne Place,  
Mickleton, Gloucestershire, GL55 6UG.

3

 ONE-OFF DONATIONS

 
I enclose a cheque made payable to  
the Urostomy Association for £

Please sign the Gift Aid declaration if appropriate
Name
Address 

 Postcode

Please return form and cheque to  
Mrs H Pixley, CEO, Urostomy Association, 2 Tyne Place,  
Mickleton, Gloucestershire, GL55 6UG.

2

1

Donations
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Title  e.g. Mr/Mrs/Miss/Ms/Dr    Date of birth

Surname

First name

Address

      Postcode

Telephone

Email address

 
How did you find out about the Association?

Please tick the membership type required 

   Full membership (i.e. you have a urinary diversion) 
   Associate membership (i.e. you do NOT have a urinary diversion) 
   Company membership

Please complete the following section regarding your operation 

Type of operation Please tick type of operation
  Ileal conduit/urostomy      Bladder reconstruction/neo-bladder       Continent diversion  

(e.g. Mitrofanoff) • Other please state:    

Reason for operation

Hospital

Consultant surgeon

Age at date of operation

Application  
for membership

I wish to become a member of the Urostomy Association. I understand that membership is free of charge for 
the first year (UK and Ireland) and that an annual subscription (currently £16.00) is payable thereafter.  
Please make cheque payable to Urostomy Association.

Annual membership subscription FOC

Donation (optiOnal) £

Total enclosed £    

PLEASE ALSO COMPLETE THE REVERSE OF THIS FORM
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My application for membership of the Urostomy Association is made subject to the Memorandum and 
Articles of Association of the Urostomy Association (Company Registration No. 06918246) (The Company’), to any rules 
for the time being made thereunder, and to any terms for membership applicable to the Company, and in the event of the 
Company being wound up while I am a member, or within one year afterwards, I undertake to contribute such amount as 
may be required, not exceeding the guaranteed sum of £1 for payment of the debts and liabilities of the Company contracted 
before ceasing to be a member, and of the costs, charges and expenses of winding up, and for the adjustment of the rights and 
contributories among themselves.
I agree that the annual accounts and Directors’ report and Auditor’s/Examiner’s report on those accounts may be sent  
by electronic communication to the above email address (if any), published on the website of the Company at  
www.urostomyassociation.org.uk throughout the period of at least 14 days clear of the date of the meeting and notice of it instead 
of delivery or sending them by any other means.
Gift Aid declaration
If you are a UK taxpayer, we can reclaim tax on your subscription and any donations that you make. This is a valuable source of 
income to the Association as long as you continue to pay an amount of tax equal to the tax we reclaim on your donations and 
subscriptions. Please sign this declaration which will enable us to do so.  
“I wish the Urostomy Association to reclaim tax on this and any future subscriptions and donations until advised otherwise.”

Signed      Date

Your privacy is important to us, and we want to communicate with you in the ways that suit you best, have your consent, and 
which are in line with UK law regarding data protection. As a result of a change to UK law, we need your consent regarding how 
we contact you, and for which purposes.
Please tick the boxes below to give your consent regarding how we contact you:
I consent to the Urostomy Association contacting me by:  Email      Text      Telephone      Post      
You can withdraw or change your consent at any time by contacting National Office at the Urostomy Association or by email: 
info@urostomyassociation.org.uk Please note that all processing of your personal data will cease once you have withdrawn 
consent, other than where this is required by law, but this will not affect any personal data that has already been processed prior 
to this point.
Please also tick one or more of the following boxes to give your consent regarding how we use your personal data, or leave 
them blank if you do not wish to be contacted by us:

     To keep you informed about the Urostomy Association’s news, events, and activities  
You can unsubscribe at any time

     To send details of third party events (such as open days), products or services relevant to your urinary diversion Please 
note: Any such information is sent from us, and your details will NOT be given to any third party

     To pass your contact details to our mailing house for the purposes of sending our magazine
     If you become a member of one of our local Branches, to pass your details to the local Branch Secretary, who is a 

volunteer; so that they can send you details of local meetings, newsletters etc.
You can grant consent to all the purposes; one of the purposes or none of the purposes. Where you do not grant consent we 
will not be able to use your personal data (so for example we may not be able to let you know about forthcoming events) 
except in certain limited situations, such as where required to do so by law or to protect members of the public from serious 
harm.You can find out more about how we use your data from our Privacy Notice which is available on our website or from 
the Urostomy Association.
By signing this form, you are confirming that you are consenting to the Urostomy Association holding and processing your 
personal data strictly in accordance with our Data Privacy Notice. Copies of this can be found on our website or are available 
on request.

Signed      Date

Please send this form to
Urostomy Association National Office, 2 Tyne Place, Mickleton, Chipping Campden, GUS 6UG
& 0 I 386 430 I 40     email:  info@urostomyassociation.org.uk 

COMPANY NUMBER 6918246 PRINT DATE MARCH 2019; REVIEW DATE DECEMBER 2021

Application  
for membership
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Have you something to tell us?
Contributions are welcome – we can’t promise to print them all, but they will certainly be 
considered. Your contribution should preferably be sent by email to  
editor@urostomyassociation.org.uk – Longhand takes a lot of time to transcribe!
Wherever possible, your submission should include some good quality photos (300dpi)

Deadlines are as follows:

Spring Journal February 15th

Summer Journal June 15th

Winter Journal October 15th

Please note: The same deadlines apply for advertising.

Page Company Contact Number

45 Arelle 0800 389 3597

45 Brunlea 0800 834 712

Back cover Clinimed Aura Plus 0808 296 5342

15 Clinimed Clinipeel

31 Clinimed LBF

41 Clinimed Ultraframe

26 & 27 Coloplast
0800 132 787 (England & Wales) 
0800 917 8639 (Scotland)  
0800 581 220 (Northern Ireland)

2 Convatec

45 Covers by Linda 01205 723327 

35 Opus�Naturfit

11 Respond

19 Salts Healthcare 0800 028 2144

37 Securicare S.T.A.R.S.

Index of advertisers
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without looking for leaks

Manufactured by Welland®, a CliniMed® Group company. 
Welland products are distributed in the UK by CliniMed Ltd. 
CliniMed Ltd., a company registered in England number 
01646927.

Registered office: Cavell House, Knaves Beech Way,  
Loudwater, High Wycombe, Bucks HP10 9QY.

Tel: 01628 850100 Fax: 01628 523579  
Email: info@clinimed.co.uk  
or visit: www.clinimed.co.uk

CliniMed®, Welland® and Aura® are registered trademarks  
of CliniMed (Holdings) Ltd. ©2022 CliniMed Ltd.

PID 10228

Request your free sample now!
Call CliniMed on 0808 302 8475

Visit www.clinimed.co.uk/AuraPlus

Added confidence
Available in a bold and elegant 
black or a simple but stylish sand.

Added security
Unique plus-shaped flange designed to reduce the risk of leaks.

Added  
comfort
Skin-friendly hydrocolloid 
flange contains medical 
grade Manuka honey.
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