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Firstly, my special thanks to some people who have responded to my requests 
for editorial assistance – Tony Wilson, Chris Carruthers have both stepped 
forward, and of course I still have Katie Sainsbury and Jane Philips to thank for 
compiling our regular Caught in the Net feature. A couple of years ago, when 
our National Executive began to make plans for this, our 50th Anniversary 
Year, I also began to make plans, for a Special Edition of this magazine, to 
be published quite separately from our usual Spring, Summer and Autumn 
editions. My plan was for this to be a bumper publication, packed with reports 
of all of the celebration events that were planned – tea parties all over the 
country, Sharon Fillingham’s Pier-trotters Challenge etc. Well, history will 
record that COVID-19 has put paid to most of those plans, so instead, I have 
tried to make this Summer 2021 edition as special as it can be, with tributes 
to our founder, the late Val Kings MBE, messages from her husband Alf and 
from people who worked with her, as well as contributions from past National 
Presidents and others. My thanks to everyone who has taken the time to 
make a contribution.

One major event that did go ahead was Dave Simonds’ massive sponsored abseil – 
there’s more about this on page 18 – and there is still time to make your contribution 
to UA funds, in recognition of this impressive effort by Dave.

Finally, in the light of recent discussions at national level concerning some possible 
changes to the Association, it was only right that, having looked back at the past 
50 years, we give some indication of our hopes for the next 50. Those plans are 
far from being finalised, but contributions from our National President, Professor 
Derek Rosario, and from Brian Fretwell, the Chairman of our National Executive, 
will give members every reason to remain positive concerning our future. We live in 
an incredibly fast-moving age of ever more complex technology, and we must equip 
ourselves to embrace that, and to make the most of it. 

The equipment and appliances available today bear no comparison to the 
cumbersome rubber bags and leather belts of yesteryear, but one thing hasn’t 
changed. Every year, thousands of people are faced with the prospect of the removal 
of their bladder, and no-one is better placed to provide support and reassurance than 
someone who has been through that same experience. That is, has always been, and 
always will be, our unique offering to anyone with a urinary diversion. 

Don Haines
Editor

Contributions to the Journal are always 
welcome. If you have a story, article or 
letter please contact me:

Don Haines
69 Broadway
Ketley,  
Telford
TF1 5AU

& 01952 400971
& 07860 554536

editor@urostomyassociation.org.uk
For general enquiries, changes of 
address and information please 
contact the National Office
(See Page 6)
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The Urostomy Association (UA) was 
formed to assist people who are about to 
undergo or who have undergone surgery 
resulting in a urinary diversion/ileal conduit

The Association was founded at the 
Christie Hospital in 1971 by a group  
of people who realised the special needs  
of persons with a urostomy.

The UA is a charitable company limited 
by guarantee. Registered charity No 
1131072 (Scotland 47740)

Membership 
Full membership is available to all persons 
who have a urinary diversion. Associate 
membership is open to those who are 
not eligible for full membership, but who 
are interested in the association. Postal 
membership is available for members who 
live in areas where there is no local branch 
or who wish to correspond as an individual 
or where attending a local branch may be 

impractical. Postal membership is available 
worldwide. Company membership is 
open to anybody who is an employee or 
agent of a company related to stoma care/
continence. This is a non-voting category of 
the Association.

The annual subscription is £16 per annum 
for both full and associate membership.

Research 
One of the aims of the UA is to promote 
and co-ordinate research related to urinary 
conditions and particularly in connection 
with applicable equipment.

Hospital visits 
The association visitor, when requested,  
will also visit patients, whether or not they  
are members, before and after an operation 
or a stay in hospital, to dispel any fears and 
to give encouragement and support, enabling 
them to return to a normal way of living as 
quickly as possible.

Home visits 
Selected members of the association, who 
are appropriately trained are available to 
visit members on request, to discuss more 
intimate problems, in the privacy of their 
own home.

National Executive Committee 
The Association is administered by a 
National Executive Committee, but each 
branch holds its own local meetings two or 
three times a year. At local meetings guest 
speakers are invited and medical and non-
medical topics are discussed. 

Advice is available from trained stoma 
care nurses. Representatives from appliance 
manufacturers are invited to attend to 
display their products and answer questions

House meetings may also be arranged 
between individual branch members. The 
meetings are often of a social nature and 
may involve fund raising.

Registered Charity Number:  
England and Wales 1131072 Scotland SCO47740

National President

Professor Derek Rosario 
Consultant Urological Surgeon 
Royal Hallamshire Hospital. 
Contact via National Office. 

Chairman of the NEC

Brian Fretwell  
Apartment 1, Grey Towers Hall, 
Wyke Lane, Nunthorpe,  
Middlesborough TS7 0GD

&  07917 414709

Email: chairman@urostomy 
association.org.uk
Members Representative  
for Lothian & Fife
Newcastle upon Tyne 

National Treasurer
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5 Kings Lane,  Yelvertoft
Northamptonshire NN6 6LX
&  07799 347034
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Email: editor@urostomy 
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Jim O’Gorman
3 Hazelbank Road, Chertsey 
Surrey KT16 8PB

&  01932 565801

Members’ Representative for 
Cambridge, London South West 
and Surrey Branches

David Simonds
5 Winchester Close, Weymouth 
Dorset DT4 OTA

&  07748 793715 

Email: dave.simonds@urostomy 
association.org.uk

Members’ Representative  
for Postal Branch

National Executive Committee
all are Directors and Trustees of the Association

National  
Office

www.urostomyassociation.org.ukALL MEMBERS OF THE NEC,  APART FROM THE CEO,   
ARE VOLUNTEERS AND UNPAID

William Burden 

23 Kingston Drive, Shrewsbury
Shropshire SY2 6SD

&  07534 243293

Email: william.burden@
urostomyassociation.org.uk

Members’ Representative 
for Birmingham, Cotswold, 
Leicestershire, Shropshire Wales 
and the Marches Branches

Julie Varley 
80 Corona Drive, Lambwath 
Road, Sutton upon Hull, 
Kingston upon Hull 
HU8 OHA 

&  01482 791120 
&  07792 404400

Email: Julie.varley@
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Members’ Representative for 
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For general enquiries 

Mrs H Pixley
CEO, Urostomy Association, 
2 Tyne Place, Mickleton, 
Gloucestershire,  
GL55 6UG
& 01386 430140 
info@urostomyassociation.org.uk

Administrative Officer 
Dave Page

Email: officeassistant@
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Nursing Advisory Team

Sharon Fillingham 
Trustee and Director

Diane Leach

Nicola Cheale

Contact via  
CEO at National Office
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NATIONAL OFFICE REPORT

Whilst there is a lot going on, 
it is difficult to know how to 
start my report! However, 
some of it was reported in the 
National Newsletter sent in 
May, so I will try not to repeat 
myself, but to give updates.

We are now well into our 
50th Anniversary year, and 
this edition is therefore quite 
special. Sadly, most of our 
celebrations continue to be 
delayed and will now happen 
in 2022. However, Dave 
Simonds has completed 
his “Extreme Abseil” and 
money is still coming in for 
this. Dave will have raised at 
least £1,500 – well done and 
thank you, Dave!  You will 
see photographs of the event 
and how to donate elsewhere 
in this magazine.

By Hazel Pixley, Chief Executive Officer

Now that we are all double-vaccinated, 
my colleague, Dave is back in the office, 
which is a great help. We are doing 
our best to social-distance and luckily 
it is warm enough to have all of the 
windows open (although we do have to 
be mindful of our paperwork on windy 
days!). My husband Miles is still working 
from home most of the time, from his 
study on the floor below, so we have a 
full house.
Project 50+ – Shaping the 
Future
We continue to plan for the future with 
this project and are now starting to 
work with specialists in communication, 
governance and data protection to map 
out the work needed.

If you missed the link to the Summary 
Report in the May Newsletter, do let us 
know and we can send you the link to 
view it.

There is certainly a large increase 
in the number of meetings that I am 
attending (virtually at the moment), with 
at least one in my diary most days.
Branch news
All meetings continue to be “virtual” 
for the moment, due to the latest 
Government announcements delaying 
the easing of restrictions for a further 4 
weeks.

Some Branches are sending regular 
Newsletters, to keep members up to 
date with everything that is going on.

Birmingham Branch now has a new 
Secretary, with Kathy Preston taking 
over the role held by her husband, Alan.

At Leicestershire, Sue Stokes is 
standing down as Chairman, to be 
replaced by Tim Davies.

Newcastle upon Tyne Branch have a 
new President, as Mr Hasan steps down 
and Mr Harding takes on the role. 

A big “thank you” to all of our 
volunteers.

With best wishes

Hazel Pixley
Chief Executive Officer

Editor: Throughout the pandemic, 
Hazel’s schedule has been even 
more hectic – helping to facilitate 
Zoom meetings at National and at 
Branch level, amongst other things. 
Added to this has been the difficulty 
of taking care of Yorkie, her carriage 
pony, in the face of COVID-19 
restrictions. 

Yorkie has had a difficult year, but 
happily, he has just celebrated his 
16th Birthday, and Hazel told us 
‘We didn't think he would make 
this one, as not only did he damage 
three ligaments last year, but then 
he had a brush with laminitis 
this spring. He has retired very 
early, and is now on strict weight 
management He’s lost 70kg so far, 
and is looking better and much 
sounder when just wandering 
around. He is now a very expensive 
pet!
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Company News

My name is Deborah and I am writing to you to introduce my 
business By Deborah Jane. I make and sell stoma bag covers. 
Over recent times, some close family friends have undergone 
surgery and now have a stoma. I made stoma bag covers as 
gifts for them, and after their positive feedback I decided to 
make them available to buy.  

I use a variety of beautiful fabrics and most are 100% cotton and all 
are fully lined in 100% cotton.  They are available in different shapes 
and sizes and can be custom made to suit any bag. 

Please find below a link to my Etsy shop By Deborah Jane, where 
you will find the full collection (new fabrics added regularly).   
Prices start from £12.99.  

https://www.etsy.com/shop/ByDeborahJane

Bag covers by Deborah Jane
Deborah introduces us to her business making and 
selling designer stoma bag covers

New clothing range 
for ostomates
Santiago Collado, co-founder of SIIL Ostomy 
Line, a Spanish company specialising in 
“fashion and accessories for people with an 
ostomy” sends us details of his company and 
first Catalogue:

A statement 
from Amcare
‘Providing our customers with the 
products and service they need in 
a timely manner is of paramount 
importance to all of us at Amcare. 
Following a recent software update 
to enable us to better serve our 
customers, there have been some 
technical issues that have resulted 
in some disruption in Amare’s 
distribution of products and the 
normal high level of service. 

We are experiencing a significant 
increase in the number of calls 
regarding the disrupted service and 
our support team is doing its very 
best to respond to all customers 
as soon as possible.  Our team is 
working tirelessly and around the 
clock to address any outstanding 
orders and resolve any remaining 
software issues.  We have increased 
the number of people in the 
warehouse, strengthened our 
customer support with additional 
staff and extended operating hours 
in a bid to restore our service 
levels. 

Amcare is committed to meeting 
orders as soon as practicable and 
would like to reassure its customers 
that this is our highest priority. To 
ensure this is achieved, Amcare is 
additionally working with an existing 
external partner which is extremely 
experienced in handing large scale 
distribution to help fulfil existing 
orders in a timely manner until our 
system has been fixed.

We apologise wholeheartedly to 
all those who have experienced any 
delay.   We are working to solve this 
as quickly as possible and to return 
Amcare to the very high level of 
service that you, our customers, 
should expect.’

We are creating a special line of 
underwear, swimsuits and accessories 
100% adapted for ostomates. We are 
putting up all our effort to keep high 
quality and focus on adapted details, and 
also design and good looking as common 
points in what we do.

 We think that in general terms, it 
is really important for all ostomates 
to have positive attitude and mental 
strength, to overcome the intrinsic issues 
and life changing of wearing an ostomy 
bag.

The usual ostomy clothing products 
out there are mostly functional but really 
"medical" or “orthopaedic"; visually 
this is, in most cases, discouraging and 
not at all inspiring - help boost these 
positive attitudes we think in our 

personal experience is so important!
Now we are deeply immersed in 
launching our first swimsuit line for 
ostomates, with inner pocket, adapted 
designs and apertures for emptying and 
changing the bag comfortably!

 I would love it if you take a look at 
what we are doing, including our new 
stoma belt. We think this project can help 
lots of ostomates around the world. 

 We will love to know your impression 
about this and help us to reach people 
that definitely will be grateful to know 
about this.

More information at:  
www.siilostomy.com/ig/
Instagram: @siilostomy
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Special congratulations from the Urostomy Association to Helen Coulter and her colleagues at 
Respond Health Care for the awards, acknowledging exceptional contributions to stoma care  
in the community. 

New Year’s Honour and more 
for Helen Coulter
A report by Tony Wilson

In 2019, there were reported to be 
176,824 ostomates in the United 
Kingdom.  Every year about 13,500 
people were experiencing the 
daunting development of joining 
this population.   Readers of the 
Urostomy Association Journal, 
especially those amongst us with 
a urostomy, are well acquainted 
with the need of ostomates for the 
ongoing reassurance and support 
of specialist stoma care nurses.  So, 
it is a special pleasure to add our 
congratulations to Helen Coulter 
for her recent dual awards for her 
outstanding work as a Community 
Stoma Care Nurse based in County 
Antrim, Northern Ireland.
Helen Coulter began this year with 
her name on the Queen’s New Year 
Honours list for Northern Ireland for 
2021. Her award as Medalist of the 
Order of the British Empire (BEM) 
was for her services to cancer and 
stoma patients in Northern Ireland. 
Helen then went on to be named 
“Stoma Care Nurse of the Year” for 
2021 at the annual awards in March 
of the British Journal of Nursing. 

Helen works for Respond Health 
Care, a company specialising in stoma 
and continence care throughout 
the UK.  Alison Roberts, a Nurse 
Team leader from Respond, was 
also one of the three finalists for the 
award because of the impact of her 

work on stoma care in her community.  
Helen runs training programmes 
for organisations supporting stoma 
patients.  These have had an emphasis 
on the needs in care homes, a particular 
focus during the current coronavirus 
pandemic.  She has also conducted 
training programmes for the security staff 
at the two Belfast airports, educating the 
staff about stomas and the implications 
for their owners.  This must surely 
help minimise the potential delays and 
embarrassment during the security 
process for stoma patient travellers 
– and indeed, in my experience, alert 
airport security staff.  

Helen describes herself as “passionate 
with stoma care in the community 
and the smooth transition of patients 
from hospital to home”, stressing that 
education is the key to success.  She has 
given 37 years of service to the NHS, 
and getting on for 10 years to Respond, 
and has clearly been very dedicated 
to her work, producing practical and 
compassionate support.  It is a particular 
pleasure to acknowledge her impact for 
all of us with urostomies and for our 
supporters, and to be grateful for the 
inspiration she and her colleagues must 
be to everyone involved in urostomy 
care. 

Helen Coulter
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Jacob’s Well Appeal is a Christian charity 
based in Beverley, Yorkshire (God’s Own 
Country!) Our aim is to reduce pain and 
suffering. I have been a doctor for 30+ 
years, and a General Practitioner for 
26 years of that. In 2016, my wife (also 
a GP) and I stopped General Practice, 
and became volunteers for this charity. 
My mission statement as a GP wasn’t 
much different …” To reduce pain and 
suffering”.

The charity was established in 1982 
by a local GP, Dr Beryl Beynon, and her 
husband. They started sending requested 
medical aid to Poland, at that time behind 
the Iron Curtain and very poor. One 
of the main items they sent was stoma 
items, but over the years the variety of 
items has broadened, and the number 
of destinations has increased. We no 
longer send to Poland or Romania, 
although we have left behind a variety 
of dwellings for the very disabled 
children (now adults) born under the 
Ceausescu era in Romania.

We do send aid to Moldova 
(previously the Eastern segment of 
Romania), where there is still much 

poverty. A stoma bag there costs 3-4 
Euros, if you can afford one. People often 
have to use any savings and sell property 
to pay for their operations, and then have 
no money left to pay for stoma bags, so 
we send a lot of stoma items there.

Using a tin can for a 
stoma appliance?

We mainly send medical aid to West 
Africa, and regarding stoma care, there 
are two sorts of country in Africa. Very 
low-income countries cannot afford to 
do the necessary operations (colostomy 
or urostomy) for cancer treatment 
or trauma, so affected patients just 
die. These countries do not request 

or need any stoma items from us. 
Other counties, low to middle income 
countries, do perform operations 
when needed for their populations, but 
patients then have to buy their own 
stoma bags. Inevitably, most are unable 
to afford these items, so people have 
to make do with whatever they can get 
hold of - scrappy plastic bags, etc. I have 
even heard reports of tin cans being 
used! Needless to say, the situation for 
these patients is dire, and many just stay 
in their dwellings, no longer able to earn 
a living. There is no state aid, and their 
children cannot go to school, as the 
parents can no longer afford to pay. 

We send stoma bags to these 
countries, including Ghana. A lady in 
Malawi told us recently that they can 
get stoma bags from a limited range of 
pharmacies, and a bag costs 2.5 to 3.0 
euros there. However, they are Chinese 
made, simple transparent bags, which 
often drop off, and most people cannot 
afford them anyway, even if you have 
a job, one bag might be 3 days’ wages, 
and Malawi is a poor country. We 
have agreed to send a container there 

Every edition of our magazine carries information about Jacob's Well Appeal,  
a charity that accepts donations of your unwanted appliances. Here,  
Dr Alistair Robertson tells us what happens to those appliances, and much  
else about the work of Jacobs Well 

Jacob’s Well
By Dr Alistair Robertson Appeal and Stoma Care
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shortly, for the hospitals to administer. 
We get e-mails on a daily basis from 
desperate people around the world, 
often because of the lack of stoma 
supplies, who have heard that we may 
be able to help them, it is these initial 
e-mails that sometimes end up as being 
the seeds of future partnerships. 

About 40% of what we send is 
still stoma related, and these items 
are donated to us via patients who 
may have changed their make or 
size, via stoma groups, via reps, via 
manufacturers - perhaps when they 
have changed a product line etc. - and 
others. When asking donors what 
would happen to the donations if we 
did not take them, a typical response is 
“land-fill”. That’s a great shame when 
you can relieve so much suffering for so 
little cost, AND help the environment. 

Other medical products
We also send a whole variety of other 
medical products, which are mainly 
donated via the NHS, (usually due to 
date expiry), or from manufacturers 
(products end-of–line etc.) We 
typically send 10 containers per year, 
and the contents of each container 
get well used. Each container costs us 
between £6000 to £10,000 to send, but 
when properly used, we estimate the 
recipients may get between £200,000 

to £600,000 worth of value from their 
container. For a struggling hospital in 
Africa, this is enough to get them back 
on their feet.

Working as a GP for many years. I 
have inserted countless catheters – my 
turn to be on the receiving end will no 
doubt come. I am not looking forward 
to that day, but I hope that there will 
be a doctor or nurse with an available 
catheter, should it ever happen, because 
without a catheter, the distress is 
intense when the bladder distends due 

to blockage, with no way out to empty. 
We take our NHS for granted, but let’s 
spare a thought for those less fortunate 
- seriously, spare a thought, and then 
think what you can do to help.

I spent 3 months in Malawi as a 
medical student, where the hospital 
was staffed by 3 doctors and lovely 
local nursing staff. They had very little 
equipment, notably very few gloves, 
and all outpatient clinics were without 
gloves. (This was 1982, the year before 
we became aware of HIV).  

Appeal and Stoma Care
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My experiences there probably inspired 
me to do what I am doing now, but since 
that time, many countries in the world 
have improved with regards to poverty 
levels - notable exceptions, however, are 
Sub-Saharan countries. 

People argue that these countries 
struggle the way they do because of civil 
war and corruption. To a degree that is 
true, and there is nearly always significant 
corruption where there is significant 
poverty. Nevertheless, people still suffer 
through no fault of their own, and we 
cannot just turn a blind eye. 

If you are a urostomy or a colostomy 
patient, we would be happy to send 
your redundant supplies off to a country 
where they will be properly used. Please 
note though, that we are unable to 
collect donations of appliances from 
around the country, or pay for postage. 
We also would be very grateful to 
receive your cash donations, as this 
enables us to fund our containers to 
their destinations.  I have been officially 
authorised by some very grateful people 
to say “Thank you” for your gifts (and in 
anticipation of your gifts, if you are due 
to send to us for the first time this year.)   

Help with agriculture
Jacob’s Well Appeal also sends agricultural 
and educational aid. We believe aid 
should be sustainable; that it is better 
to teach a person to fish, than to buy 
them a fish to eat. We also believe that, 
rather than pulling people out of the 
river, it is better to go upstream and fix 
the hole in the bridge. Therefore, with 
our local partners, we plant fruit tree 
orchards (mangos especially are high in 
Vitamin A, protecting vision). We enable 
dry season farming projects, establishing 
seed bank projects to kick start agriculture 
and business in local communities. We 
mainly help women, especially widows. 
They can then earn enough to pay 
for their children to go to school, and 

sustainable life gets going again. 
The charity runs very cost-effectively. We 
have eight staff members, most of whom 
are part time. All staff are paid the same 
(living wage), including the CEO. We 
have many volunteers, and all our staff 
and volunteers are greatly appreciated. 
Funding of the charity is by monetary 
donations, and the occasional legacy, 
as well as charity sales, and shops. For 
validation purposes, and due diligence, 
we visit our partners once or twice a 
year, although Covid has prevented 
visits this last year. Our visits include 
assessments of ongoing and future 
projects, including visiting fruit orchards, 
needy communities, past and proposed 
borehole project sites, and hospitals large 
and small, to see where the needs are, 
and how donations are being used. 

By the time you are reading this, we 
are hoping that a container will have 
reached Zambia. This container, which 
has been very delayed, partly due to the 
Suez Canal blockage, is due to supply 
two organisations in Zambia. Firstly, 
a hospital in Lusaka, which provides 

loving care to the local community. 
Secondly, a local stoma charity which 
tends to people’s stoma needs in the 
rural area south of Lusaka (providing free 
ostomy bags, help, and advice). These 
charities are rare, and we are delighted 
to be able to support them. On this 
container, they will receive five pallets of 
stoma products, a dressings trolley, an 
examination couch, PPE, and refurbished 
computers to help their administration.

So, what about the future? 
Unfortunately, over the last year, with 
the Covid-19 Pandemic, many of our 
recipient countries have suffered very 
badly economically. This has led to 
millions of people starving, and these 
countries will need more aid, not less. 
Unfortunately, countries like the UK are 
in a worse financial position to provide it, 
which does not alter the premise upon 
which we work at Jacob’s Well Appeal 
…i.e., getting full value out of something, 
at very little cost, which would otherwise 
unnecessarily go to landfill, and in so 
doing relieving pain and suffering of 
thousands. What’s not to like?

Jacob’s Well Appeal and Stoma Care (Cont.)
By Dr Alistair Robertson

Issue 122 Summer Edition

12

U
A Journal



Caught in the Net –   
Compilation of recent postings, by Katie Sainsbury

Last time I sat down to write we were just  
entering yet another long lockdown. Now we  
are able to go out and about a bit more but,  
as everyone reminds us, with caution. Hopefully  
we should be getting a bit more freedom in July.  
We will have to wait-and-see!

Covid19 has affected people on a global scale and  
this led me to wonder about the geographical spread  
of our members.

So, I thought it might be interesting to pose the following question : 

“Where are we all from?  
I am in Cornwall (UK)! 
I just thought it would be fun to know where we all live..  
worldwide !!”

I was absolutely amazed and delighted to see that my question 
stimulated over 100 replies. We are from all over the world!

Photo by Bill Oxford on Unsplash

There were replies from members in 
Devon, Cornwall, Kent, Oxfordshire, 
Surrey, West Midlands, Staffordshire, 
Shropshire, Nottinghamshire, 
Northamptonshire, Lancashire, 
Lincolnshire, Cambridgeshire, Wiltshire, 
Derbyshire, Essex, Buckinghamshire, 
Cumbria, Yorkshire, Hampshire, Cheshire, 
Northumberland, The Wirral and Bristol. 
From Scotland replies came from 
Lanarkshire, West Lothian, Glasgow and 
Edinburgh and from Wales members 
responded from the Isle of Anglesey, 
Carmarthen and Ceredigion. Across the 
Irish Sea a member posted from County 
Down in Northern Ireland

There were also many posts from 
overseas members including from the 
Philippines, India, Spain, South Africa, 
New South Wales and Queensland in 

Australia and Ontario and Nova Scotia 
in Canada. Turning to the USA members 
posted from North Carolina, Ohio, 
Tennessee, Georgia, Massachusetts, 
Kentucky, North Dakota, NW Arkansas, 
Florida, Texas, California, Wyoming, 
Michigan, Alabama….and… Brazil in 
South America !

A couple of years ago another one 
of our members asked a very similar 
question and also got lots of replies! In 
addition to the places I have mentioned 
above she had replies from from Dorset, 
Norfolk, Warwickshire, Isle of Wight, 
Wrexham and Colwyn Bay in the UK as 
well as Oregon in the USA. 

So, you will see that we are a truly 
international Facebook group with over 
870 urostomates reading or posting 
messages… or …doing both!

What happens on our 
Facebook page?
Our members ask questions, share their 
stories, share concerns, share tips as 
well as their good news! You don’t have 
to join in the discussions, it’s really a 
personal choice but sometimes you may 
feel you have something to offer, a bit of 
personal experience, for example.  
If you haven’t already joined then do 
think about doing so. It is a closed group 
which means that everyone applies to 
join and any messages or replies posted 
are only visible to the group members 
and not to the general public.

Some questions stimulate many 
responses! A good example was the 
question:

 “How often do you change your 
pouch?”

Within three days this question had over 
80 replies!

It became clear that the advice we 
receive about how often we should 
change our pouches seems to vary quite 
widely with some changing every day 
and others just changing weekly.

As the responses came in it became 
noticeable that we are fortunate in 
the UK to receive our supplies, free of 
charge, through the NHS. One member 
from Canada said they have to pay $167 
a month for 10 pouches (this is just 
under £100, so £10 per pouch) so daily 
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Caught in the Net –   
compilation of recent postings

changing is not an option for them. In 
the USA  another of our members pays 
$125 for a box of 5 (just under £90). 
Insurance premiums are high so they buy 
them for $30-$50 on Ebay. 

Just reading through the messages it 
appears that, in countries where there 
is no NHS, frequency of change seems 
to be influenced, for many, by cost 
rather than by concerns over odour, 
or developing an infection, or worrying 
about leaking or simply wanting to feel 
clean and fresh after, for example, a 
shower.

So back to the original question! 
Overall there was no consensus on 
frequency of pouch changes. Some 
members change their pouches daily and 
others keep the same pouch on for a 
week or more. I did a brief tally (of those 
who replied) and top of the list was a 
daily change. Then came changing every 
3 days with changing between 3-4 days 
or 5-6 days ranked next. However our 
members in Canada and the USA said 
they were limited to how often they 
could renew their pouch by the cost 
of buying them. Finally at least 2 people 
said they sometimes change more than 
once a day especially if they had been, for 
example, swimming.

So what factors influenced frequency of 
change?

l  Cost was definitely a factor for 
members living outside the UK

l  The advice given by their stoma 
nurse was highlighted by some as 
their guiding factor. 

l  The increasing risk of an unpleasant 
odour if the pouch was left on too 
long was another reason i.e. personal 
hygiene was an important factor. 

l  Changing daily, it was felt, reduces the 
risk of infection

l  The weather can influence frequency 
of change I.e. when it is hot people 
tend to change more frequently

A reason given for not changing daily 
(or too frequently) was the risk of skin 
problems. It was felt that the stress on 
the skin from removing the flange every 
day could potentially cause the skin to 
get sore and damaged.

One final comment in support of a 
daily change was : 

“People without urostomies 
change their underwear daily 
so why shouldn’t we change our 
pouches?”

Some of us, although not all, attach our 
pouches to a night bag so that the urine 
can drain overnight and we don’t have 
to get up and down to empty during 
the night. Most companies have night 
bags which attach easily to their own 
urostomy pouching systems. However 
some people choose to use a single use 
night bag or a regular drainable one from 
another company. As with the urostomy 
pouches the question is often asked:

"Is once a week about right for 
changing the night drainage bags?"

This was another question which led to 
lots of replies! Many said they changed 
their night drainage bag once a week 
and others every two or three days 
and a few members had a much longer 
gap between changes i.e. anywhere 
between 10 days and 2 months. Cost 
also appeared to determine frequency 
of change for a couple of members 
who lived abroad with their insurance 
company only allowing two night bags 
per month which forced them to 
reduce changing to every two weeks. 
However most people who replied 
said they changed their night bags on a 
weekly basis. A few members said that 
they didn’t use any night drainage at 
all but simply wake up and empty their 
pouch during the night. Other members 
change daily using either the single use 
drainage bags or the regular ones and 
just use them once and then discard.

One of our American members 
described using a large container (with a 
tube attached) placed at the foot of the 
bed which allows her to sleep without 
getting all tangled up in the tubing. She 
shared a photo and at least one other 
member successfully copied it and 
posted a photo of her new drainage 
system! This was a great example of 
sharing ideas on our page!

The discussion also evolved to 
explore how to clean and sterilise 
the night bag after use. There were a 
number of suggestions including using 
a sterilising solution (such as Milton), a 
50% vinegar and water mix, using just 
plain water or using a disinfectant (such 
as Zoflora). 
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If you haven’t joined 
us then please do. You 
may well have just 
that little bit of advice 
that could really help 
someone else.

Then another question cropped up 
which many (if not most) of us can 
really relate to!

"How can you get rid of the 
urine smell in a carpet following 
a leak during the night?"

The question was posed by a member 
whose tubing had become detached 
from the night bag during the night 
resulting in a considerable amount of 
urine being deposited on the bedroom 
carpet. He solved the problem of 
detachment by glueing the two parts 
together but the smell in the carpet 
remained a serious issue. 

The main plea was for any successful 
remedies for removing the odour. 
The replies came thick and fast! They 
varied between ideas to remove the 
smell and ideas for stopping the urine 
getting on the carpet in the first place. 
The suggestions for preventing the urine 
leaking onto a carpet centred around 
making sure the night bag itself was not in 
direct contact with any of the furnishings. 
Ideas included placing the night bag in a 
waterproof bucket, using a metal stand 
which was then placed in a cat litter tray 
or placing the night bag in a plastic tub. 
One slightly different idea was to buy 
a collapsible bucket (the sort used for 
camping and caravanning) which could be 
collapsed down, packed and be ready for 
use when staying away from home.

What about neutralising the odour? In 
the Top Tips section of the UA Journal 
it suggests using bicarbonate of soda, 
powdered carpet cleaner or an enzyme 
digester (obtainable from pet shops) to 
remove the stale urine smell. In our string 
of replies there were some other ideas 
including using a baby sterilising liquid 
(although testing for colourfastness might 
be wise as this is a form of weak bleach), 
a widely available fabric odour remover 
spray or an enzyme cleaner which is 
used in care homes. This latter product 
works by eliminating the odours rather 
than masking them.

Finally, one of our members shared 
an experience which will make you smile 
and, hopefully, prevent any of us making 
the same mistake!

“Having a stoma is, let's be 
frank, a pain in the posterior, but 
there are some funny moments." 

l had to go to London staying overnight in 
a hotel in the Bayswater area. Wanting to 
keep my 'kit' simple l decided for one night 
just to let my night bag lay on the floor. 
Once in bed I realised I could actually slip it 
under the bed, but as it filled with urine, the 
air was still trapped inside it. Waking early l 
soon realised l couldn't shift it. The bed was 
heavy and by 6am all attempts had failed. 

Leaving it under the bed I went for a 
walk. Lots of renovations in the area meant 
loads of skips so l soon found a suitable 
length of wood and a half brick. I got them 
back into the hotel and using them as a 
fulcrum and lever l managed to lift the bed 
just enough to gently pull on the tube and 
free the bag. I am sure hotels in London get 
some weird guests but l doubt that they 
ever worked out what strange things l had 

been doing with a length of wood and a 
brick in their bedroom!”

So, as you can see our page is a 
source of information, a source of 
support, and for those just about to 
undergo surgery it has been, in recent 
weeks somewhere to ask questions 
which have ranged from what should 
they take in to hospital, to how long 
it took to recover. The responses they 
received were encouraging, supportive 
and caring. It seems there is nothing like 
the help received from people who have 
gone through the same experiences. 

If you haven’t joined us then please 
do. You may well have just that little bit 
of advice that could really help someone 
else.
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BE IN IT TO WIN IT NEXT TIME 
AND MAKE YOUR EXTRA CONTRIBUTION TO UA FUNDS

WOULD YOU LIKE TO JOIN THE 200+ CLUB?
Organiser Toni Haines would love to hear from you, ‘You may not be able to run a marathon or climb a mountain, but 
anyone can raise money for UA by joining the 200+ Club.  Each number costs just £2 per month or £24 per year.  
Call me on 01952 400971 or 07860 554536, or email me at toni.haines@urostomyassociation.org.uk

200+
CLUB NEWS

Message from the 
Administrator,  
Toni Haines

This year, the 200+ Club was able to donate 
over £3150 to national funds. Many thanks if 
you were one of the 193 generous members 
who made this possible, but just think how 
much more we could have raised, if just 20% 
of all members joined the club!

Please, if you can afford it, take a number, for 
just £2 per month, and be in it to win it! 

Five chances every year to win £250, £150, 
£100 or £50, plus end-of-year bonus prizes!

It’s subs payment time!
If you do not pay by Standing Order,  
July 1st is when your 2021 subscription 
is due.

Send a cheque for £24 per number, 
made payable to Urostomy Association 
200 Club, pay by card over the phone 
by calling our National Office, or visit 
the Donations section of our website at: 
www.urostomyassociation.org.uk

Results of the latest draws
Results of the draw held on February 2nd,  
at a Yorkshire & Humberside Zoom 
Branch Meeting.

1ST PRIZE of £250 No 190 Morris Jones  

2ND PRIZE of £150 No 128 Bill McGregor 

3RD PRIZE of £100 No 119 P A Turner

4TH PRIZE of £50 No 204 Mrs M Silverton  
(Mrs Silverton donated £25 to UA)

Half of all 200+ subscriptions are returned as 
prize money, so here are the results of the 
2021 Bonus draw, held on April 20th, at a 
Shropshire Branch Zoom committee 
meeting
1ST PRIZE of £103.40 No 165    David  

Southworth 

ADDITIONAL 
PRIZES  of £100 No 205 Mrs J E Smith 
   No 206 Angela Waring 

No 98 Julie Varley 

 ‘May I please join the 200+ Club?' 
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FUNDRAISING

Update
SPONSORED

ABSEIL
Congratulations to Dave 
Simonds for completing his 
418 ft abseil!

DONATE NOW at:  
https://uk.virginmoneygiving. 
com/DavidSimonds

Alternatively, pay by credit card 
or debit card by calling  
our National Office on: 

01386 430140
Or Visit:
www.urostomyassociation 
.org.uk 
and click on Donate

50th Anniversary Fundraising events

Urostomy  
Association  
Collecting boxes
Every member is supplied with one of 
these.  Are you using yours?  Every penny 
counts  – if you would like an additional 
box for friends or relatives, please contact 
our National Office. 

Gift Aid
If you are a taxpayer, when making a 
donation, please make sure that you 
complete a Gift Aid Declaration, if you 
haven’t already done so –  
there is one towards the back of every 
edition of the Journal.  Register now 
for Gift Aid, and the Association can 
claim an extra 25p for every  
£1 you give.

Where there’s a Will
Would you be kind enough to remember the 
Urostomy Association in your will?

A huge thank you to our  
50th Anniversary Gold  
Sponsors, Salts and Hollister

A special thank you for the following donations:

• £5,063.12 general donations

•  £500 each to general funds and to the Research and 
Development fund, from Yorkshire & Humberside Branch

• Collection box proceeds £436.14

•  Legacy £63,315.41  
(remainder of a legacy paid last year)

•  Specific donations - £1,181.56  
(Dave Simonds abseil and a birthday collection)

•  Sponsorship – Membership pack postage  
£250 Salts Healthcare
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Member descends 418 feet for the Urostomy Association!

Dave Simonds’

PLUNGE!
418 ft

On June 5th, Dave Simonds put on his boiler suit, resplendent 
with the logos of our Gold Jubilee Sponsors, Salts Healthcare 
and Hollister, and climbed up a 418 foot tower. Not long after, 
complete with safety harness, he abseiled down from that dizzy 
height. Why? For two reasons – one to celebrate our Golden 
Jubilee, and two, to give something back to the Urostomy 
Association, giving thanks for the support he received when he 
was facing life without a bladder.

Dave’s descent from that tower 
has already raised over £1500 
for the Urostomy Association, 
and there is still more coming in.

If you would like to make a 
donation, go to Dave’s Virgin 
Money Giving page by copying 
this link into an internet 
browser :

https://uk.virginmoneygiving.
com/DavidSimonds

Alternatively pay by credit card 
or debit card by calling our 
National Office on: 

01386 430140
Or Visit:
www.urostomyassociation 
.org.uk 
and click on Donate

He tells us, ‘June 5th was my day for 
the abseil, but I had been waiting 
months to do this, and so many times 
it was cancelled due to Covid-19. I 
went to a hotel for the weekend with 
my partner Becky, since we had not 
been away for such a long time. On 
the night before the event we had a 
meal, but I didn’t drink at all – those 
of you who know me are aware 
that I normally like a drink or two. 
However, I was so worried about 
how my stoma would behave, because 
I have never done anything like this 
before.

‘In the morning, I got into my safety 
gear, and climbed into a lift, which 
carried me up the first 14 floors 
of the tower, and then climbed a 
number of stairs to the top, 418ft off 
the ground!. As I climbed over the 
lip, I looked down - oh my goodness 
- but I knew I had to do it. Once I 
had let go of the lip, the nerves were 
settled and there was no problem. 
The views were fantastic, the descent 
took a full four minutes, and I would 
do it all again.The moral of this story 
is that if you have a stoma you can 
still can do practically anything!’

U
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50 Years of informing
50 Years of supporting
50 Years of making friends

19
U

A Journal

Summer EditionIssue 122

Photography by Graham and Gwen Catherall

GoldenYears
50



In 2003, the Manchester and North West Branch 
played host, at the Daresbury Park Hotel in 
Warrington, to the Annual General Meeting of the 
Urostomy Association. At that time, the AGMs 
were the focus of an entire weekend of meetings, 
socialising and general enjoyment, organised in turn 
by different Branches and attended by Members 
from all over the UK and Eire. In a foreword to a 
leaflet outlining our history, produced especially for 
the event and entitled ‘It happened in Manchester’, 
John McNair, Secretary of the Branch, wrote, 
‘It’s easy to suppose that there has always been a 
Urostomy Association. There hasn’t, and but for 
the determination of a few pioneers, we should 
not now be benefitting from the shared experience 
and support that the Association provides.’ I had 
come across founder Val Kings a few times at 
Manchester Branch meetings, but the last time I 
saw her was at this AGM Gala Dinner. She was frail, 
and her voce was weak, but I still treasure the few 
simple words that this lovely lady said to me that 
evening, ‘Thank you for what you are doing for the 
Urostomy Association.’ 

A tribute to our founder, Valerie Kings
It happened in Manchester

 Val Kings, with left to right Laurie Kenefick,  
Raymund Carroll, and Peter Baines
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Don Haines

The birth of the 
Association
In May 1971, Valerie Kings was having 
trouble with her urostomy, formed only 
in January of that year. There was no 
Urostomy Association to turn to, but 
someone suggested that she attend a 
local Manchester meeting of the Ileostomy 
Association – after all, it’s a stoma, just the 
same, isn’t it? She was disappointed to 
find that the only topics discussed at that 
meeting were ileostomy-related. At that 
time, there were no disposable appliances, 
very few appliance manufacturers, and 
no designated stoma care nurses. Val 
was disappointed, but she met someone 
at that meeting called Laurie Kenefick, 
a charge nurse at Manchester’s famous 
Christie Hospital. Laurie was nursing 
people with stomas every day, and 
he took the time to chat to Val about 
her problems. Together, they made the 
decision to investigate the formation 
of a society specifically for people with 
a urinary stoma. By 1972, the fledgling 
Manchester Branch was growing rapidly, 
and not only was there also a Postal 
Branch, but many more branches were 
being formed throughout the UK – at its 
peak in the late 1990’s, the number of 

branches totalled 27. Here we have some 
memories of Val, and some reminiscences 
about those early years.

Alf Kings 
Alf was the tireless consort of Val Kings, 
steering her wheelchair through many, 
many meeting venues, and from their 
retirement home in Devon, he sends us 
this message.

‘My name is Alf Kings, husband of Valerie, 
and I was there from the very start. Most of 
today’s members of the Association won’t 
know me, but there may still be a few who 
will. I first met Val in 1958, when she was 
17, and I had just finished my National 
Service in the RAF. Three years later, we 
were married, two years after that our son 
Andrew was born, but shortly after that, the 
first signs of MS appeared. From that point 
on, our lives changed completely, and Val 
joined the local branch of the MS Society, 
soon becoming very involved in the running 
of it. Later, when we were standing outside 
an estate agent’s looking for a house, Val 
suddenly found herself standing in a puddle, 
having lost control of her bladder. More 
visits to the doctor resulted in a referral 
to Consultant Urologist Raymond Carroll, 
who was to become the first President of 

It happened in Manchester

Val at the 2003 NAGM, with Member Joan Hodgkinson, centre rear. 
With thanks to Bob Hodgkinson

...What is less well known 
is her involvement in so 
many other things – she 
was instrumental in forming 
the Tameside Association 
for the Handicapped and 
Disabled, a member of the 
Tameside Speakers Club, 
a member of Soroptomist 
International, and a nominee 
for Lancashire Woman of 
the Year.

our Association. Many Members will be 
aware that Val was the founding member 
of UA, but what is less well known is her 
involvement in so many other things – she 
was instrumental in forming the Tameside 
Association for the Handicapped and 
Disabled, a member of the Tameside 
Speakers Club, a member of Soroptomist 
International, and a nominee for Lancashire 
Woman of the Year. Even when it became 
necessary to accept the need to use a 
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wheelchair, Val did not slow down, and 
continued to travel the World, sometimes 
alone. That fighting spirit was always there.
Looking through the latest copy of our 
magazine, there was a letter from Colin 
Hobbs, which brought to mind all the 
people I have met in the past, in particular 
in those early years. Unfortunately, many 
have now passed on, but I felt it was it was 
time I gave my thanks to them for their 
friendship and help over the years.

To Peter Baines, the most caring and generous 
person I have ever known, Laurie Kenefick. 
Jacinta Ormerod, Ray Carroll, Clive Young 
and all who have followed in their footsteps, 
friends at other stoma charities - the list 
could go on for pages. My thanks to National 
Secretaries Angela Cooke and Hazel Pixley, 
and all the committee members who have 
served over the years

One person in particular stands out, 
even before UA was founded, and that was 
Harry Ward from Salt and sons. I think it's 
fair to say that at that time appliances for 
Urostomates were a rarity, and what was 
available took ages to apply, quite often 
I would hear the cry I'm leaking’, usually 
in the early hours. Over time different 
companies would bring new products to the 
market, but at the beginning it was a struggle, 
but Harry was always available to give advice 
and encouragement, and I thank him for 
making Val's early problems bearable.

Many thought that starting Urinary 
Ileostomy Association, as it was first known, 
was unnecessary and that it wouldn't last, but 
thanks to all who believed, it has flourished 
and this year it will reach its half century. 
Val had to start winding down her activities 
due to failing health, but the Association 
was always an important part of her life.

We decided to move to Devon in 2006 
to be nearer the family, eventually settling in 
a small town called Modbury in the South 
Hams, a lovely part of Devon, but sadly Val 
only lived for another two years.

It was Mark Twain who once said, ‘The 
two most important days in your life are 
the day you were born, and the day you 
find out why.’ I think Val found out ‘why’ 
very early on in her life.’

Gill Hurd 
Gill Hurd – or Gill Beck as she was 
formerly, was for a time our Stoma Care 
Liaison Officer, has many kind words to 
say about Val.

‘Val was just the most inspirational 
woman I ever met. My first encounter was 
at a conference in 1988. Despite being 
very disabled with MS and confined to 
her wheelchair, she could ‘chair’ a meeting 
so well. UA was her baby and she was 
determined to see it grow and be a success. 
Val was excellent at motivating others to 
help get the Urinary Ileostomy Association 
(very soon changed to The Urinary Conduit 
Association), as it was known at the 
beginning, off the ground. Despite being so 
good at delegating, it must have been so 
frustrating for her to hand over her baby to 
others when her health worsened. Val always 
made sure she was kept well informed, and 
continued to be visible ‘from the wings’, until 
her untimely death.
When talking to and about Val, you could 
not fail to notice that behind Val was her 
amazing husband Alf and her devoted family. 

It happened in Manchester A tribute to our founder, Valerie Kings (Cont.)
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They worked together as a very close team.
So many of us have so much to thank 

Val, Laurie, and that very small but 
dedicated team for, all those who worked 
together 50 years ago to give us what we 
now call the Urostomy Association. It has 
been a lifeline and a support to so many of 
us, in so many ways. I have so many fond 
memories of Val, her lovely smile, warm 
personality, her drive to fulfil her dream, her 
friendship, and her lovely family and their 
dedication to UA. 

Thank you, Val and your team, for giving us 
the Association, a truly wonderful organisation 
that makes so many things better and normal 
– so different to Val’s early experiences with a 
urostomy. We owe her so much.’

Marjorie Birtles
Marjorie is a former Chair of Manchester 
& North West Branch and of Birmingham 
Branch, and also a former National 
Fundraising Officer. An Associate Member 
of the Association, she is an Honorary Life 
Member.

‘First let me wish UA a very Happy 
50th Birthday – it does not seem like 48 
years ago that I became an Associate 
Member. Val Kings was a very close friend, 

a confidant during good times and sad, 
childbirth and operations – as friends are. 
Funds were needed in the early days for 
simple things like postage and phone costs, 
and Val asked me to help, so I became the 
National Fundraising Officer for many years. 
Together with Val and our President Ray 
Carroll, I attended many inaugural meetings 
of so many branches, and it was great to 
watch the Association grow. The nurses from 
the Urology Ward at the Christie Hospital 
helped with fund-raising by holding Spring 
and Autumn Fairs. I was to meet one of the 
nurses 34 years later in Australia, and we 
are still in touch.

I was Chair of Manchester Branch for 9 
years, before moving to Stratford upon Avon, 
when I joined Birmingham Branch and was 
Chair for a number of years. I have been a 
proud Life Member since 1994.

I look forward to the Journal, because I 
can no longer go to meetings, and when I 
remember the original Journal, I realise just 
how far the Association has come, and I wish 
everyone involved good luck for the future.

It was good to write this, it brought back 
so many memories – what a grand set of 
people and friends, too many to mention 
them all. Thank you.’

Hazel Hubbard
Hazel is another Honorary Life Member 
and is Vice-Chair of Leicestershire Branch

‘I joined as a postal member in 1986, 
and then once I had my operation, I 
became a full member. I really do believe 
that the help I had from Angela Cooke 
and other officers saved my life, because 
I couldn't find out any information or 
details about the operation from anyone. 
I became Chairman of the Peterborough, 
Leicestershire and Lincolnshire group when 
it was formed, and then became secretary 
of the new Leicestershire branch. I got the 
shock of my life when my name was read 

It happened in Manchester A tribute to our founder, Valerie Kings (Cont.)

When talking to and 
about Val, you could not 
fail to notice that behind 
Val was her amazing 
husband Alf and her 
devoted family. They 
worked together as a 
very close team.
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out to become an Honorary Member 
because I thought 'it's not for the likes of 
me!',

I have so many wonderful memories of 
going all over the country to National AGMs, 
and the meetings made me feel secure in 
a large extended family. I remember when I 
was lowered in my wheelchair onto a boat 
for our evening meal and Patrick Doyle 
nearly had a heart attack! People I have 
met have not just been members, but have 
become friends, and although the Association 
has had to change over the years, I send my 
very best wishes to everyone for the future. 

David White - 
Honorary Member
The 1st half of 1996 was definitely the 
worst time of my life.

In March of that year, I was given 
the news that they could not save my 
bladder from cancer and I would have 
to have a urostomy. I had my operation 
at Bath Royal United hospital, returning 

home the 1st week in May minus my 
bladder but with a bag. Just 6 weeks later 
my wife died at home from terminal lung 
cancer at the age of 55.

Once I had recuperated, I joined the 
Bath Branch of the Urostomy Association 
and attended my first meeting, held at 
the Bath hospital. I was immediately 
made welcome, and given experienced 
advice that is always there for new 
members.

At that time Mr Clifford Moisey was 
president of the Bath Branch, and also 
National President. It so happened that at 
that meeting they were taking names for 
members to represent Bath at the AGM 
which included a weekend celebration of 
the 25th anniversary of the Association 
taking place in Birmingham.  They were 
one short and so Mr Moisey used all 
his persuasive methods to get me to 
attend the weekend.  I succumbed and 
thoroughly enjoyed the occasion.   It was 
a tonic after my earlier problems.

Fast forward to 2000 and I became 
the Bath branch treasurer, (more 
persuasion by Clifford Moisey). I held this 
position for many years.

With the introduction of Gift Aid, 
our then National Treasurer, John Lewin, 
soon found it was adding too much to 
his part time workload, and he asked me 
if I would take on producing our Gift Aid 
claim.  This I gladly did until 2016 when a 
new National treasurer was able to take 
it on.

In September 2011 there was our 
40th Anniversary Celebration at the 
Oxford Belfrey Hotel.  This I attended as 
usual (it had become a habit by then).  
On that occasion I had the surprise 

of being bestowed with Honorary 
membership of our Association. I was 
really honoured to have joined the group 
of members whom I had watched at 
previous AGM’s receiving this coveted 
award.  

We are now into our 50th 
Anniversary year. 
Unfortunately, the pandemic means that 
restrictions are such that this time we 
are unable to have the large assembly 
of members arriving from all corners 
of the country as seen at previous 
Anniversaries. However, UA will continue 
to carry on, providing support and advice 
to all of those who are in need of help 
coping with pre and post op problems.  I 
would urge anyone with time to spare to 
offer their services, should they get the 
opportunity.  It can be very satisfying.

A tribute to our founder, Valerie Kings (Cont.)

On that occasion I had 
the surprise of being 
bestowed with Honorary 
membership of our 
Association. I was really 
honoured to have joined 
the group of members 
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NEW! UA branded Sunflower Lanyards
Urostomy Association branded, and officially sanctioned by Hidden Disabilities Sun-
flower, part of Hidden Disabilities Sunflower Scheme Limited, a private company 
based in the UK.

Sunflower lanyard and badge £2.55 Lanyard only £2.00    Badge only £1.00

The official RADAR Key
Our RADAR keys are the genuine article –  
keys purchased on line may not be genuine and may 
not work.

Official RADAR Key £3.50

The Urostomy Association Water Lily Badge
These delightful water lily badges - symbols of the Urostomy Association – can be 
worn as a brooch, badge, or tie-pin.  Approximately 1inch (25 mm) wide

Lily Badge £2.00

All prices include p&p within the UK
Order now by filling in this form, or call 01386 430140 to pay by credit/debit card
Please send me: 

Merchandise  
for members

Sunflower lanyard and badge Quantity  

Badge only Quantity  

Water lily badges Quantity  

Lanyard only Quantity  

RADAR key Quantity  

Name 

Address

 Postcode

Send cheques, payable to ‘Urostomy Association’ to:  Urostomy Association, 2, Tyne Place, Mickleton, Chipping Campden, GL55 6UG
Email: info@urostomyassociation.org.uk
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CONGRATULATIONS 
from Salts Healthcare
As it celebrates its 50th Anniversary, we at Salts Healthcare are extremely  
proud to have supported the Urostomy Association from its inception in 1971.

page publication in June 1972, and 
we’re proud to have continued this 
support with regular advertisements. 
As you can see, things have 
progressed a great deal, and we like 
to think our content is now a little 
more eye-catching!

Aside from this, we’ve also offered 
our support in practical ways, such 
as supporting the UA’s attendance 

We have been delighted to witness 
its evolution over the past 50 years – 
from the first meeting in 1971, which 
comprised of just 25 members and 
two company representatives, to 
now having a membership of over 
2000, and a print circulation of its 
magazine well in excess of 3000. 
The growth of the Association is 
testament to the founders, who 
identified the needs of people living 
with a urostomy.

Whilst the Association looks to 
celebrate this fantastic achievement, 
it’s been a pleasure for us to also 
reflect on our involvement over 
the years. We’re pleased to have 
always been supporters of the 
Association, having recognised from 
the outset the important value of 
their work. Salts Healthcare was an 
advertiser in the UA’s very first 20-

at various conferences over the 
years. Being able to provide support 
for the Association gives us great 
satisfaction – as we share values to 
help, support and empower people 
living with a stoma. At Salts, we’re 
continually “Caring, Listening and 
Innovating to improve lives”, and 
we’re proud to have these values 
link closely to the UA’s; “We can 
really make a difference for you and 
improve your quality of life”.

From our ongoing support and 
involvement with the Urostomy 
Association, we of course have 
many fond memories. My personal 
favourites have to be our attendance 
at the hugely successful Dennis 
Waterman Celebrity Golf Days, 
closely followed by singing in a Welsh 
choir – to name just a few! 

We look forward to continuing 
our association with the Association 
for many more years to come, and 
send our best wishes for the future.

Congratulations from us all at 
Salts Healthcare.

Peter Salt
Chief Executive, Salts Healthcare

Issue 122 Summer Edition
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  The wipe material dissolves in water in seconds and 

leaves no trace in water systems

Natural, peppermint fragrance helps to mask odour

  Stress-free adhesive removal with no-sting formula – 

gentle, even on sensitive skin
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Recycling Scheme† making it zero waste to landfi ll
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Our Association was the brain-child of our Founder, Val Kings MBE, ably and enthusiastically 
assisted by husband Alf and Charge Nurse Laurie Kenefick, its first president President Ray 
Carroll, and the inaugural Treasurer Peter Baines. Countless other volunteers have, in turn, 
picked up Val’s baton and run with it, and it is thanks to them that we are still here, fifty years 
on, still providing support and encouragement. The Branch Presidents, Secretaries, Treasurers 
and Chairmen, the raffle-ticket sellers, hospital visitors and open day attendees, and all of their 
own supporting wives, husbands and partners, have all played a part in our success – we believe 
that we are still the only National support group, anywhere in the World, solely dedicated to 
the support and the welfare of anyone with a urinary diversion.

The National Secretaries 
- the beating heart
Val Kings was the first National 
Secretary, and as with her successors 
in that role, she was the beating heart 
of the Association, passionate about 
its aims, driving it forward, ready 
at all times to inform and support 
individual patients and Branches alike. 
In November 1993 Val was rewarded 
with an MBE, after which she remarked, 
‘I now have the satisfaction that Her 
Majesty knows of the Existence of the 
Urostomy Association!’

In 1985, Val retired as National 
Secretary, and we were fortunate 
enough to obtain from Macmillan an 
annual grant that would allow us to 
employ Angela Cooke on a full-time 
basis, until she too retired in 2002. 
Hazel Pixley then took over the 
role, having previously served on the 

UROSTOMY ASSOCIATION GOLDEN JUBILEE
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National Executive as our Female Young 
Person’s Advisor, where, incidentally, she 
met her husband Miles, the Male Young 
Person’s Advisor.

The role of the National Secretary 
has become infinitely more complex, 
and Hazel continues to work tirelessly 
to sustain the Association, negotiating 
many new regulatory minefields along 
the way. In 2005, Macmillan withdrew 
that annual grant, leaving a large hole 
in our finances and forcing us to place 
more emphasis on fundraising.

The Journal Editors
The very first edition of UA's journal was 
published in June 1972, less than a year 
after the Urinary Ileostomy Association of 
Great Britain and Ireland was formed. The 
founders must have realised immediately 
that this name was bit of a mouthful - by 
Issue 2 the name had been changed 
to the Urinary Conduit Association.
It was not until Issue 22, published in 
Spring 1985, that the name Urostomy 
Association appeared.  

George L Bickerton was named as 
the Editor of Issue 1, but sadly he had 
died a month before its publication, and 
his widow Muriel C Bickerton (later to 
become Muriel C Craig) was to occupy 
the Editor's seat until 1979.  Tony 
Bicknel then took over the reins, and 
was Editor until 1984, when his place 
was taken by Barbara Sedwell, who 
edited Issues 20 to 33. 

Readers may be wondering how we got 
to 100 issues in the period from 1971 to 
the present.  Although the Journal was 
initially meant to be published quarterly, 
in the early years only one a year made 
it through Members' letter boxes.  

Colin Hobbs
Later there were two per annum, but 
Barbara Sedwell's successor Colin 
Hobbs, who took over in 1991, decided 
that three would be better. How 
right he was, not least because the 
Journal was looked forward to by our 
members, many of whom were not 
attached to a branch and so had no 
other point of contact with others.  As 
important as this was and still remains, 
equally crucial was the opportunity to 
increase the advertising revenue, which 
has become such a dependable source 
of income for UA funds.
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Jenny Henderson
In 1998, Colin was succeeded by Jenny 
Henderson, who until her death in 2009 
presided over Issues 54 to 87, despite 
being confined to a wheelchair with 
MS.  Following Jenny's sudden death, 
Members' Representative Eddie Eatwell 
worked tirelessly to get the next Journal 
out on time, but was no doubt very 
relieved when experienced magazine 
editor David Shepherd volunteered 
to take on the role in time to publish 
Issue 88. 

the Journal, and later oversaw the 
change from A5 format to A4.  There 
were a number of advantages to the 
increase in size of the journal.  Not only 
were David and Terry able to increase  
the print size, and to introduce a far 
more modern look, but suddenly our 
advertisers were able to make use of 
the new format to place bigger and 
better adverts, for which they were 
charged more. Jenny Henderson was 
a very capable Editor, but she also 
spent a great deal of time in selling our 
advertising space, and the enormity of 
the combination of these  two tasks 
shouldn't be underestimated. The 
change to A4 format represented a 
huge opportunity, and UA is incredibly 
fortunate that Members Representative 
Derek Finney came forward to work 
alongside David Shepherd as his very 
successful Advertising Manager. 

to relinquish, in order to do justice 
to the magazine. I was no stranger to 
journalism, having done freelance work 
for many years for an internationally 
published packaging trade magazine.

I feel very strongly about what I 
consider the aims of our magazine 
to be, and I know how much many 
of our members look forward to its 
arrival on their doorsteps, three times 
a year. I am mindful of the nature of 
its readership, which is not confined 
to the UA members who are on our 
mailing list. Many copies are handed 
out at stoma open days, to patients old 
and new, and many are distributed by 
stoma care professionals themselves, 
who are keen to augment their own 
work with practical support outside of 
the Health Service environment. These 
are, in the main, new patients, who 
may be worried about what the future 
holds for them. For that reason, whilst 
I do not shy away from the discussion 
of topics such as leakages and skin 
problems, I am keen to publish positive 
stories, stories of travel, sporting 
activities, and more.
There is another sizable category of 

David Shepherd
Between them, David and his wife 
Terry, a professional graphic designer, 
completely transformed the look of 

Don Haines
David stepped down after producing 
the 2013 Summer Journal, and I took 
on the job in time to put together 
Issue 99, the Winter 2014 edition. I 
had been the National Fundraiser for 
almost ten years, a role that I felt I had 

Golden Jubilee
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readership of the Journal, and that is 
the stoma care professionals, many 
hundreds of them, who look to its 
content for company news, news of 
new products, and articles by fellow 
professionals.

My job as Editor never stops, 
because I’m always on the lookout for 
stories, and for pictures to accompany 
them, and the beauty of modern 
communications is that research 
work for the magazine can be done 
anywhere. Many readers will be aware 
that my wife Toni and I spend many 
weeks of the summer travelling all over 
England on our narrowboat, but the 
work sometimes goes on even then!
The magazine is a bit like the BBC, 
whose stated aim is to inform, educate 
and entertain, but I would also add the  
word ‘inspire’. So many people derive 
hope and inspiration from the work 
of the Urostomy Association, and I do 
hope that the magazine will continue to 
dovetail with those qualities, for many 
years to come.

Don Haines
Journal Editor

Reprinted from Issue No 1 of the Journal

Introduction and Welcome 
by Larry Kenefick -  The Association's Founder and Treasurer

 I'm thrilled and proud. Raise a cheer shipmates, we've made it! A Club and now a Magazine and we're well 
away, "rigged up" and adventure bound. There's no stopping us! This achievement means a great deal 
to me personally, as many of you know. We've long felt the need for an Association to help the steadily 
increasing number of people needing the urinary ileostomy operation and I'm thrilled and gratified to find 
cherished hopes and plans coming into being at last.

It is generally agreed that our quarterly meetings have proved necessary, enjoyable and successful.  We 
have "aired" normally "unmentionable" personal problems and the merits and faults of the various 
appliances, and a great sense of group loyalty and solidarity ("togetherness") is growing up amongst us. 
We are ready to widen our scope to include functions, outings, talks of interest to everyone - as diverse a 
variety of entertainment as possible leading to a fuller, active life.

If our clientele is restricted to those having "our operation" we have no other boundaries and indeed 
we are ambitious to spread throughout the country.  I've already had an encouraging enquiry from the 
Newcastle based North Eastern Division of the Ileostomy Association, (IA), by the way.  I'm most interested 
to hear that they feel the need for a separate group for the ileal bladder members and are requesting 
details of our association. We have much to offer! We are larger and "different" in our quest for the full 
active life.

We are still known as the "Urinary Ileostomy Association of Gt. Britain & Ireland" (u.i.a.) at the moment, 
but members have been invited to suggest a club name - possibly a badge in due course - and this augers 
merriment to come!

Remember this is your Club and that you are encouraged to participate and make what you will of it! Our 
first concern shall ever be the less well amongst us and, while we hope to have fun, they shall always 
receive our utmost concern and consideration. I hope that as you gain confidence and health, some of you 
will feel able to come· in and re-assure patients going through the worst bits and give a hand with follow-
up care. All in due course and as you feel you can, but it is nice to be useful once again, isn't it?

And   NOW the Thank-you’s, one big one first please to Mr. P. C. Whitfield the Hospital Secretary and the 
Hospital Authorities concerned who so kindly allow us the use of the 'Super' Seminar Suite and provide a 
wonderful tea for all of us. I should also like to thank Mr. Barnard for his opening address and continued 
interest. Then there are our   stalwarts, Mr.  Wilkinson, our first Chairman, and Mrs. Valerie Kings, our 
secretary, not forgetting the long-suffering Firms' Reps who have faithfully attended and co-operated with us 
at our meetings, and all members and friends who have made the effort, especially in winter-time to attend.

 Up with us all and long may our 'ship' sail

Larry Kenefick, Founder
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The Presidents
Ray Carroll
Throughout its existence, the 
Urostomy Association has had the 
benefit of professional guidance from 
its Presidents, all of whom have been 
consultant urologists.  The first was Ray 
Carroll, who in November 1974 made 
the following observations, when we 
were still known as the Urinary Conduit 
Association, regarding the growth of our 
Branch structure - note the reference 
to ‘disposable equipment’ – a reminder 
that once upon a time urostomy 
appliances consisted of a washable 
rubber bag and a belt! Note also the 
reference to Sister Spraggon, the very 
same Eileen Spraggon who went on 
to become our Stoma Care Nursing 
Advisor and who is still the Secretary of 
the Newcastle upon Tyne Branch.

‘This is our second Annual Report, 
and in the last 12 months we have 
seen a growth and expansion of the 
Association. It was with great pleasure 
that I attended the first annual meeting 
in Glasgow of the re-named West of 
Scotland Branch at the end of June 1974. 
We hear that the Newcastle Branch 
has had further meetings, and are a 
thriving Association. Sister Spraggon of 
the Newcastle Branch is in the process 
of bringing out a supplement to her book 
on stoma care, and this will deal almost 
entirely with disposable equipment, 
which so many patients now use. There 
is a nucleus of patients in the West 
Midlands, and negotiations are taking 
place with interested parties. A Branch 
has been formed in North London, based 
on the North Middlesex Hospital, and 
I am pleased to report that things are 

active in the Liverpool area, where Mr. 
Robin Jameson, F. R. C S has taken it 
upon himself to collect the names of the 
patients with a view to forming a Branch. 
From informal discussions I have had with 
other urologists in the United Kingdom, I 
have been encouraged and promised to 
believe that the next year will also see the 
affiliation of other Branches to the parent 
body.’

Clive Young
Ray Carroll was succeeded in 1984 by 
Clive Young, who in his first Journal 
message to Members noted that, ‘The 
strength of any association depends upon 
the number and quality of its members. 
I would urge all members, officers and 
professionals – urologists and nurses – to 
encourage urostomates to join us. Some 
branches are strong and active, others 
less so.’ 

Sadly, many of our branches have 
come and gone since that time, and Clive 

Young’s sentiments about encouraging 
prospective new members to join is as 
relevant today as it was then.
In 1993, Clive Young passed on the 
baton to Patrick Doyle, who died quite 
suddenly in 1998. However, Patrick’s 
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Our 21st Century 
Presidents 

Cliff Moisey
By the Winter of 1998, Clifford Moisey 
had assumed the Presidency, a position 
that he relinquished in 2005. He and his 
wife Ruth retired to the beautiful Isle of 
Mull, from where they have sent us this 
message.

Fifty years; who would have thought 
this at the beginning?  I was privileged to 
serve as the Bath Branch President from 
1986 to 2002, and later as National 
President, following the untimely death of 
the incumbent president Mr Patrick Doyle.

Angela Cooke got us going in Bath, 
and looked after us over the years.  As 
National Secretary, Angela was tireless in 
all she did for the UA, putting members 
and officers before her own needs, and we 
were all kept on the straight and narrow. 
Hazel Pixley followed Angela, and 

legacy lives on, no less so than in the 
thoughts that he left with us in one 
of his last Journal messages, in the 
Spring 1998 edition, when he said, ‘The 
mechanics of bodily functions have never 
made popular dinner party conversation, 
and so the fact that a proportion of 
people rid themselves of bodily waste 
via a bag is often not understood. This 
can result in those facing such surgery 
feeling lonely and depressed, so that 
they feel unable to confide their fears to 
anyone: But the three support groups 
of the British Colostomy Association, 
the Ileostomy Association, and our own 
U.A. are there. We must be proud of our 
organisation, we must support each other, 
raise public awareness and research into 
the diseases and conditions that make 
such surgery necessary, and keep in touch 
with new developments. We must, in 
short, educate and make aware, so that 
no ostomate feels lonely, frightened or 
different.'
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continues to give unstinting service to 
the UA and to every member, going well 
beyond the call of duty.

Jenny Henderson, in her time as journal 
editor, took the first steps in making the 
journal what it is today, and then there 
were the amazing meeters and greeters, 
Geoff and Betty Palmer, who gave a warm 
welcome to everyone as they entered 
the National Annual General Meetings. 
Who could resist buying raffle tickets as 
they smiled you in? There are too many 
others to name, who have given friendship, 
support, and love to each other and to 
Ruth and me in particular.  

We met many wonderful people both 
locally and at the NAGM, which in those 
days was a weekend of fun and challenge, 
as members held full and vigorous debates 
on how the UA should move forward. 
Every member we met had a memorable 
story, with some going on to serve as local 
or national officers.  Each NAGM gave 
Ruth and I tremendous pleasure as we 
went home full of happy memories.

The UA has always been challenging, 
inspirational, and humbling to us at every 
level, so thank you to you all, and best 
wishes for the next 50 years.

Clifford and Ruth Moisey

Philip Powell
Cliff handed over in 2005 to Philip 
Powell, who, when he was asked to 
become National President for the 
Urostomy Association, thought that 
he knew exactly what he was letting 
himself in for, but then very soon a 
major - at the time - funding bombshell 
hit the Association. 

Philip told us, ‘Having been President 

of the Newcastle branch for several 
years I was aware of the aims and 
general workings of the Association. The 
outgoing president had confirmed that the 
Association was well run with no particular 
immediate problems, and my duties 
as president would not be particularly 
onerous.

It started off quite well and I really 
enjoyed my first meetings, but then 
Macmillan, who had for many years 
been paying the salary of our National 
Secretary, announced that they would be 
withdrawing this funding. The reality was 
that there was suddenly a large hole in the 
Associations' finances, but I was however 
very impressed with the rapidity with 
which the members came up with solution 
of how to deal with the problem, and the 
Dennis Waterman Celebrity Golf Day was 
an absolute life saver. My only regret was 
that I do not play golf so was unable to 
join the great fundraising day.

The second big hurdle was the change 
in government regulations, which required 
the Association to be put on a much more 
professional footing, with changes to the 
constitution. I was very anxious at the 
Annual General Meeting where this was 

put forward, but surprisingly all proceeded 
without a hitch.

My wife Angel and I always looked 
forward to these annual meetings, which 
gave me time to catch up with postal 
members and to renew friendships. The 
annual dinner was always excellent and 
the after-dinner entertainments were 
spectacular, contributing to everyone’s 
enjoyment of the whole weekend.

I enjoyed my time as President very 
much, and it taught me how much can be 
achieved even in difficult circumstances 
when the Association has such devoted 
and committed membership.

Philip and Angel Powell

Alan de Bolla
Alan de Bolla, President of the then 
Shropshire and Mid Wales Branch, was 
named as Philip’s successor, and he 
and his wife Maggie and others in the 
family became enthusiastic supporters 
of the annual Golf Day. He was aware 
of the Urostomy Association from an 
early stage in his urological training. 
Working in the West Midlands, he had 
come across our former President Clive 
Young, who was a great enthusiast for the 
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Association, encouraging him to become 
more involved after he had finishing his 
training. Here he explains how he became 
more and more involved:

‘In consultant practice in Wrexham, 
increased exposure to the problems 
encountered by patients with a urinary 
diversion resulted in increased contact 
with UA, and as my work became more 
specialised, colleagues started to refer to me 
many problem cases with difficult stomas.

In due course some patients from 
across the region suggested the formation 
of the North Wales branch of the UA, 
and I was pleased to be in involved with 
this group, which initially met in members’ 
houses due to small numbers. The group 
proved to be short lived and there followed 
a period during which I had only occasional 
dealings with the Association.

Early in the new millennium I was 
asked to become President of what 
was then called the Shropshire and The 
Marches Branch, and Maggie and I were 
made very welcome by this group, led by 
William Burden, Toni and Don Haines 
and others who were already, or have 
since become, leading figures in the UA 
nationally. The branch enlarged as unmet 
need was uncovered, and came to include 

many members from across North and Mid 
Wales, and some from Herefordshire and 
South Wales. Thrice yearly meetings, often 
in Shrewsbury but with “away days” all over 
the area, were eagerly anticipated.  This 
expansion was reflected in the later name 
change of the branch to Shropshire, Wales 
and The Marches. 

With the retirement of National UA 
President Phillip Powell in 2011, I was 
delighted to accept the offer to succeed 
him. I have happy memories of my four-
year tenure, prior to my own retirement. 
I recall meetings in Midland hotels with 
long agendas which always included an 
update on our struggles over compliance 
with the ‘Information Standard’ in all our 
documentation. I keep meaning to ask 
Hazel Pixley if we have finished it yet!  

The committee was full of committed 
individuals with a good mix of skills that 
worked together well and organised a wide 
range of functions. I particularly enjoyed 
the Dennis Waterman Golf days that I 
attended with my family, and the evening 
events after the AGMs. I worried about the 
business meetings at AGM’s where most 
voting members asked me as Chairman 
to cast votes on their behalf. I always cast 
these votes as agreed with the committee, 
but it led to my being the source of 
disappointment to friends or even my own 
branch on occasions. Fortunately, nobody 
took offence.

On retirement I handed on the reins 
to Derek Rosario and have watched with 
interest as the UA continues to develop. 
I still read the Journal cover to cover and 
occasionally attend meetings to meet old 
friends. I ‘talk up’ the UA whenever possible 
and I see a bright future for the association.

Alan de Bolla 

Derek Rosario
Bumps in the road
Given recent events, something that 
had little coverage was that February 
this year marked the 50th anniversary 
of ‘decimal day’. At around the same 
time, Valerie Kings was making a 
recovery from her radical cystectomy 
and had started a life without a urinary 
bladder. Her early experiences, her 
determination and the support she 
received from those close to her, as well 
as the many key professionals you will 
read about elsewhere in this edition of 
the Journal, led to the establishment 
of the UIA (now the UA) the following 
year-1972. 1972 was a remarkable year 
with many other firsts: the appointment 
of (Dame) Rose Heilbron as the first 
ever female judge to sit at the Old 
Bailey, the first UEFA cup final in 
which Spurs defeated Wolverhampton 
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Wanderers, Leeds United won the FA 
cup for the first time and the Republic 
of Sri Lanka was born. Roll the calendar 
forward 50 years and how the world 
has changed! I am willing to bet that 
few will remember what a ‘florin’ was 
worth, 39% of the judiciary are women 
(we should really be doing better, but 
that is progress) and I am not sure I can 
see Leeds United winning anything in 
the near future (Ed. Note – personal 
opinion!). The UA has been a success 
story thus far, yet the journey has not 
been without its bumps in the road.

The Association is highly recognised
Perhaps we are not quite as successful 
as we might be. There are more than 
2000 radical cystectomies done every 
year in this country, but we recruit at 
best around 300 new members a year. 
There are many reasons for this; the 
rise of the internet, social media and 
changes in society mean that people are 
less likely to join National Organisations. 
Ever since the centralisation of major 
urological pelvic cancer surgery in 
2002, changes in healthcare delivery 
mean that the current branch structure 
does not necessarily reflect where 
cystectomies are being carried out 
and many potential members do 
not have easy access to UA support. 
Furthermore, other organisations have 
entered the space that the UA once 
occupied. There is no other organisation 
in the world dedicated to providing this 
level of support and first-hand expertise 
to those with a urinary diversion– we 
are recognised by industry, healthcare 
professionals and users as providing a 
highly effective peer-support network, 
yet we lack presence in the pre-
operative period.

The Association has always risen to 
challenges and having thrived in its 
first 50 years, thanks mainly to the 
vision, energy and generosity of its 
many backers and the membership, 
we now face challenges few could have 
envisaged 50 years ago. Our longterm 
financial situation is precarious, our 
membership is dwindling and changes 
in Data Protection and Charity Law 
require considerable resource to 
ensure compliance. As seventh National 
President, I share the goals and values 
of my predecessors in wishing to 
do everything I can to support the 
organisation and ensure it progresses 
from strength to strength to provide 
the best possible support for those 
who are faced with deciding whether or 
not to undergo life-changing urological 
surgery, regardless of the underlying 
condition. Although the majority 
of people considering life without 
a urinary bladder do so because of 
bladder cancer, other cancers and non-
cancerous conditions often lead to this 
decision being considered much earlier 
in life, at times in childhood. We need 
to ensure that we are not only relevant 
to those who are already within the 
association, but also have appeal to all 
who find themselves in this position. 

How can we be the Gold Standard?
I believe that our challenge over the 
coming 50 years is the one of how best 
to address this problem. How can we 
become the leading charity, the go-to 
organisation, the gold-standard – call 
it what we will - the first port of call 
for those in the difficult situation of 
contemplating life without their native 
bladder? We must empower through 
rapid and easy access to unbiased, 

reliable and up-to-date information on 
available options, including alternatives 
to a urostomy where appropriate, 
provide the essential support they 
require and show by example that they 
can return to a fulfilling life with dignity 
and respect.

The enforced cancellation of our 
meetings over the past year or so means 
that we have had few opportunities 
to meet in person. I am aware that 
many branches have continued to run 
on-line meetings and words such as 
‘zoom’ have now become part of our 
lexicon in ways that we could never 
have predicted. Nevertheless, there is 
no substitute for face to face human 
contact. Next Spring, as part of our 50 
year celebration, I am hoping to travel 
to every branch by bike to meet with 
branch members and raise awareness 
of the UA. The approximate route is 
illustrated here, and I hope to meet with 
as many of you along the way as I can. 

Have a lovely summer.

Derek
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I have been involved with the UA since 
my operation 10 years ago. I have been 
on the National Executive Committee 
(NEC) for 8 years, and Chairman 
of the NEC for 6 of those 8 years. 
During this time, we have seen a slow 
reduction in membership levels, mainly 
due to the aging population level of 
the membership, plus our inability to 
recruit younger members. We struggle 
to get volunteers to take up positions 
at branch level and, in addition, any 
training which requires to be done to 
comply with legislative requirements 
meets with some opposition. Added 
to these points, we have experienced 
a pandemic over the past 15 months, 
which has changed the whole way of 
working for everyone.

It was with these issues and 
requirements in mind that the NEC 
decided to employ consultants, to assist 

in examining what changes were needed 
to ensure that the UA continued 
for another 50 years. The process 
included a questionnaire, which you, the 
members, completed. The results of 
this are available on our website, and I 
would like to thank the many members 
who responded to this questionnaire, 
as the information was extremely 
helpful. The consultants also had Zoom 
meetings with branch officers, and 
spoke at length with stoma nurses 
around the country, to see how they 
viewed the work of the Association.

The results of this research work are 
ongoing, but I am delighted to be able 
to share with you some initial indicators 
as to what we need to do to guarantee 
the future of the UA. We must make 
certain that we meet the needs of the 
current membership, and also provide 
a way of attracting new and younger 

people to the organisation, to enable us 
to support all those who need us.

One of the first things we have done 
is to revisit the Vision and Values of the 
Association, so that they now underpin 
our future direction and the successful 
continuation of the UA. 

Vision
We aim to:
l  Be the lead charity providing support, 

information and advocacy for people 
with or about to have a urinary 
diversion, as well as supporting their 
families and carers.

l  Build a community of patient 
educators, with urinary diversions, 
to raise awareness in healthcare and 
general public arenas.

l  Become the international leader in 
research into urinary diversions.

Values
l  Dignity
l  Respect
l  Integrity
l  Trust

PROJECT 50+  
SHAPING  
THE FUTURE
Brian Fretwell, Chairman of the National Executive Committee

The Urostomy Association as a leading charity for Urostomies, supporting, 
empowering and researching.

Other contributors have been reminiscing about the Urostomy Association (UA) of the past 50 years, 
but in this article I want to look forward and outline what we are doing to secure the success of the 
Association for the next 50 years.

Brian at an NEC meeting
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We need to be in a position to provide 
the right information and support along 
the patient journey, whenever and 
however an individual needs it, and 
we need to be able to make use of 
technology to enable this to happen in a 
timely way. This will include making our 
website more accessible and up-to-date, 
and using other forms of social media, 
including Twitter and Facebook, to name 
but two – as many of you are aware, our 
closed Facebook Group is already used 
extensively and is very well received.

The pandemic has introduced us to 
meetings via Zoom, and in the main 
these have been very successful; we 
have reached more people, with the 
advantage of being cost effective for the 
UA. We can structure these meetings to 
suit demand, and hold them as often as 
required. Moving forward, we can devise 
a national programme of talks and events, 
to cover the topics of interest to urinary 
diversion patients, carers and the medical 
community. These types of meetings will 
also provide a much-improved means of 
contact with the current postal branch 
members, who currently miss out on 
regular meetings, and we shouldn’t forget 
that postal branch members make up 43% 
of the total membership of the UA.

Four phases of support 
for urinary diversion 
patients
Phase one Pre-op
The need for support and information 
depends partly upon the stage the patient 
is at. I spoke with a gentleman recently 
who had been diagnosed with bladder 
cancer. He had acted quickly and the 
cancer has been contained within the 
bladder. He was now faced with the 
decision between a reconstructed bladder 
or a stoma, and was totally confused as 
to the direction to take. I talked to him 
about the stoma journey, and managed to 
contact another volunteer to talk to him 
about life with a reconstructed bladder. 
He was delighted with the information, 
and feels he is better able to make a 
choice regarding the way forward. 

Immediate Post op
During this stage people mostly require 
help with appliance issues; pouches 
not adhering to the skin, leaks, night 
drainage bag issues etc. This is the sort 
of information we can provide via the 
web site, or perhaps via a helpline.

The Recovery Period
Help with issues around going out and 
about and resuming previous life style – 
questions about spare equipment. Can I 
use a leg bag as well as a pouch etc.

Getting back to Normal
This stage may include information 
and support with ongoing skin issues, 
equipment advice and procurement, 
and even holiday or travel information. 

Stoma Nurse Education
I am delighted to announce a new and 
exciting initiative which really will make a 
difference. We are planning to introduce 
a bursary scheme for an advanced 
stoma care course, to support the next 
generation of stoma nurses. This course 
is run by the University of East Anglia 
and includes modules relating to different 
types of stoma, including urostomy, and 
many other aspects of caring for stoma 
patients. By sponsoring nurses on this 
course, we hope to build and develop 
the important relationship between the 
stoma nurse community and the UA.

We will be setting up a National 
Education Fund, and talking to our 
Branches about making donations to this 
fund. More information on this exciting 
and ground breaking initiative will follow.

Partnerships
The possibility of working with 
similar organisations is a topic under 
consideration. If we can raise the profile 
of the UA by working in collaboration 
on individual projects, then this is an 
area we could explore. There are a 
number of organisations which are 
much more involved with research into 
areas where we overlap and, by working 
together, we could make a difference. 

The Urostomy Association of the 
future
So, what does this mean? We are about 
to enter an exciting few months, as we 
start to build the UA of the future. We 
know that change is never easy, and if 
we as an Association are to survive, we 
do need to make some changes. We 
want to continue to expand the support 
offered to the next generation of 
patients, and to their families and carers. 

Rest assured, we will be holding on 
to our core purpose as well as taking 
the necessary steps to protect and 
enhance what we have built together 
over the last 50 years, creating and 
shaping a Urostomy Association that is 
fit for the future.

The ‘Customer Life Cycle’

I need to know that the UA 
is there when I need them

Emotional, frightened, overwhelmed
Focus on the operation
What’s going to happen next ?

I might like to talk to someone or 
get information from someone 
who has had a urostomy

How am I going to live with this 
and implications on my quality of 
life - managing the stoma -getting 
used to being at home and 
thinking about work

I want to access what matters to 
me in a way that suits me -24/7

I would quite like to talk to 
someone now about quality of life-
sex, going on holiday, sport etc

Getting used to a urostomyDiagnosis and Pre op

I am now living ‘normally’ and 
occasionally have issues that I 
would like some quick advice and 
guidance

Occasionally I want to check 
something out

Living ‘normally’Immediate Post Op
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Way back in the beginning of our 
Association, Val Kings and our other 
founders had been meeting with 
National Council Officers of the 
Ileostomy Association, who were 
extremely supportive towards our 
establishment. The first meeting took 
place early in 1973 at the IA’s National 
Conference, held in Glasgow and IA 
signified their willingness to recommend 
to us anyone with a urinary conduit, and 
at that same meeting the foundations 
were laid in Glasgow for UCA’s second 
branch , with Consultant Urologist Clive 
Young as its President. 

Newcastle becomes 
Branch No 3 
At the meeting, Mrs Irene Betts, 
Secretary of North East IA informed 
them of an Association of Conduits 
already existing in Newcastle, and 
arrangements were made to meet with 
me – then Sister Eileen Spraggon! I had 
formed that Association with Professor 
Swinney as President, and several 
members of UCA came to Newcastle 
to find out more about our group. 

I had been holding a support group 
for urostomy patients in Newcastle 
since the late 1960’s, and after the 
formation of my own urostomy in 
November 1964, I too contacted the 
Ileostomy Association, and joined their 
‘Ileal Bladder’ section. Ten months after 
my surgery I moved to Newcastle, 
after Professor Swinney invited me to 
work with him, to talk to patients about 
their surgery. I had qualified as a State 
Registered Nurse in April 1964, and 
I set up a stoma clinic in the Urology 
Department of Newcastle General 
Hospital. We originated a formal group 

in 1970, with Professor John Swinney as 
President, and our bi-annual meetings 
attracted over100 patients, carers, 
nurses etc. In June 1973 Raymund 
Carroll, Valerie Kings and Marjorie 
Birtles, came to our meeting and invited 
us to join UCA to become the 3rd 
branch. 

By 1977, two members of the 
Newcastle branch were also members 
of the NEC, Dr R. B Martin, Chairman 
and Ron Chipchase as sub-editor. Dr 
Martin singly handed raised enough 
money to hold the National Annual 
General meeting in Newcastle on 
September 17th, at the newly built 
Freeman Hospital. The meeting was a 
success and delegates had lunch, drinks 
and afternoon tea, all courtesy of Dr 
Martin’s effort. I was very disappointed 
that I could not attend as I was in 
hospital across the city awaiting the 
birth of my second baby Andrew, who 
was born on the 20th! 

UCA continued to flourish and had 
achieved many of its aims. A Postal 
branch was formed and relationships 
were formed with the Stoma Care 
Nursing Association UK and World 
Council of Stoma Therapists. A 
Stoma Care Liaison Officer, Fund 
Raising Officer, Welfare Officer, and 
Public Relations Officer had all been 
appointed. Members were encouraged 
to report any problems with urostomy 
pouches, links were established with 
appliance companies, to try and 
improve the quality of stoma pouches, 
and members were invited to trial 
new products. These trials continue 
today, and due to the suggestions and 
feedback by members we have an 
excellent variety of products which 
many countries do not have. The 

By Eileen Spraggon 

Eileen Spraggon is Secretary of 
Newcastle upon Tyne Branch, a former 
Member’s Representative on the 
National Executive, and former Stoma 
Care Liaison Officer. She is a founder 
member of our Newcastle upon Tyne 
Branch, which has its beginnings as a 
support group founded by her, some 
time before the establishment of the 
Urostomy Association, or the Urinary 
Ileostomy Association of Great Britain 
and Ireland, as we were named at 
first, (later somewhat hastily changed 
to the Urinary Conduit Association, or 
UCA!) A series of meetings resulted in 
the Newcastle group becoming UCA’s 
third branch.

Philip and Eileen
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companies have also helped us with 
financial donations, helping to fund 
travel to meetings and conferences. The 
Colostomy Welfare Group (CWG), 
now Colostomy Association (CA) were 
also extremely generous with financial 
help during the early years.

Some milestones
l  In 1984 the NEC opted to change 

the name of Urinary Conduit 
Association, (quite a mouthful and 
difficult to explain), to Urostomy 
Association. Posts of Young Person’s 
Advisor, Male and Female were 
established and Miles and Hazel 
Pixley held these posts for a while.

l  1992 was the 21st Anniversary of UA. 
The NAGM was held in Manchester, 
it’s birthplace. A Medical Conference 
was held the day prior to the 
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meeting. The Valerie Kings Fund was 
established to assist members to 
attend meetings etc. The limit was 
£1000 but later reduced to £500. 

l  Valerie was awarded an MBE in 
1993 for her dedication to UA. Well 
deserved.

l  Members are congratulated for their 
fundraising. Numerous events raise 
money for UA. Coffee mornings, 
raffles, car boot sales, marathons, 
sponsored swims, etc.

l  During 1994, Marjorie Birtles and 
Diane Kingston drove around the 
UK, visiting as many branches as they 
could to raise funds.

l  Patrick Doyle, National President and 
some members braved the water at 
Eastbourne at the NAGM in 1997. A 
memorable weekend for Hazel and 
Miles for that is where they met! Sadly, 
Patrick collapsed and died suddenly 
whilst at a Medical Conference in 
Jersey in 1998. A few months earlier 
some of us were line dancing with 
him at a Young Person’s Meeting 
in Sheffield. Another wonderful 
person to remember. Clifford Moisey 
succeeded him as National President.

l  1996 was the Silver Jubilee of UA. 
Another reason to celebrate the 
successes of the Association. 

l  In 2011 it was decided to change 
the format of the magazine from A5 
to A4. We must congratulate Don 
and all past editors for their sterling 
work in producing such a magnificent 
magazine.

The Research and Development Fund 
has been invaluable with financial 
assistance with various research 
projects associated with urinary 
diversions. Several concentrated on 
urinary infections in urinary diversions.

What of the future? 
Member numbers are falling, which is 
disappointing, and people often access 
the internet and social media sites 
instead for their information, which is 
not always correct! Specific group sites 
are useful for exchanging ideas and 
experiences, but there is no substitute 
for meeting face to face, which we 
have all missed during this pandemic. 
Even our NAGM, once a busy social 
occasion, has had to change, and 
many of us miss meeting with other 
members and friends from around the 
country. 

We are still the only Association in 
the world that is solely for persons with 
a urinary diversion, and we must keep 
it this way! We now have individuals 
from many other countries especially 
from the USA, joining the Urostomy 
Association Group on Facebook for 
assistance and friendship.

I would appeal to our members to 
keep the Urostomy Association viable, 
and to please think about volunteering 
for any vacancies at branch level, or 
for the NEC. Fresh ideas are always 
required!

43
U

A Journal

Issue 122 Summer Edition

Eileen with some Newcastle upon Tyne Branch Members



Readers Letters
Summer 2021

Advice about sexual 
matters, eventually
After my wife and I had met the 
consultant, in order for him to explain 
why and how I was to have my bladder 
and prostate removed, the nurse who 
had been sitting in on the meeting 
caught up with us after we had left the 
room. She said, ‘He forgot to mention, 
this might affect your sex lives.’ This was 
in 2013 and, since we were both in our 
seventies, we both laughed and assured 
her that, at the moment, we wouldn’t 
be worrying about that!

Subsequently, I visited the stoma 
nurse twice a year for five years, and 
there was no further mention of the 
topic. However, when in 2018 we visited 
the consultant to get the ‘all-clear’, to 

my surprise, my wife suddenly asked 
if she could talk about the sexual side 
of things. I think the consultant was 
surprised to find that we had received 
no advice at all during the previous five 
years. Subsequently, we were given an 
appointment to talk with that same 
lady who had followed us out of the 
room, and when I raised the topic with 
her, she maintained that it was my fault 
for not asking for advice. She was not 
entirely wrong because, although I had 
never shied away from the topic with 
friends, somehow I never managed to 
bring it up on a professional level.

The story does not have a happy 
ending, because the vacuum pump 
that I was then given has never been 
successful.

Gary Barnes, Christchurch

Time for men to call it 
quits?
I read with fascination the article in the 
Spring 2021 issue by a therapist (a female 
therapist) about sexual activity and 
urostomy, even though it left me with a 
sense of having vipers crawling round my 
ankles. My thoughts about the matter, 
from a male perspective, are these.

The most common reason for a 
urostomy is bladder cancer.

Bladder cancer is more common in 
men than women.

Most bladder cancer can be treated 
in situ but advanced or severe forms 
require removal of the bladder.

The commonest solution to having 
no bladder is urostomy, which (in a 
man) is usually accompanied by removal 
of the prostate gland and lymph nodes.

A man who has had the full radical 
cystoprostatectomy will certainly be 
infertile (from loss of the prostate) 
and most likely impotent as well 
(from incidental damage to the nerves 
controlling the sex organ).

The normal age at which a man 
develops bladder cancer is in the sixties 
or seventies.

Many men who require a urostomy 
will have reached, or be approaching, 
the age at which sexual activity ceases 
or becomes unnecessary. For these men 
the loss of sexual function will be more 
a matter of curiosity than anything else.

For those who have not reached this 
age the untimely curtailment of sex life 
can be distressing (but perhaps their 
wives secretly view it differently).

There are various treatments and 
devices that can simulate (or indeed 
stimulate) sexual behaviour, but 

however effective these might be they 
cannot match up to the incomparable 
experience of the real thing. 
Furthermore, there can be no output 
of reproductive fluid at the end of the 
performance, which is liable to render 
the whole exercise unfulfilling.

I know there will be readers who 
disagree on these points, but it is better if 
possible for a urostomised man to accept 
that the pleasures of the night are at an 
end, and that the male sex organ no longer 
serves any useful purpose (other than 
ornamental or as a reminder of times past).

Incidentally, with reference to the item 
in the same issue encouraging us to stop 
using accessories because of their cost, 
two old adages come to mind: ‘patient 
knows best’ and ‘leave well alone’.

Mr P. R. Brown, Bristol
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Unusual bleeding from 
my stoma
Re your article on stoma bleeding: 
having had a cystoprostatectomy 
operation (G3 T2 N0 M0) on 13th 
October 2008 with an ileal conduit 
formation, I read Mark Johnson’s article 
and have recently had an experience 
that was not mentioned or covered. 
I had pain in my back which was very 
very painful. A local locum doctor 
expected kidney stones. He saw the 
small amount of blood in my pouch and 
I was left with antibiotic to put things 
right.

This went on for 3-4 weeks, getting 
worse. The pain got so bad my wife 
phoned the William Harvey Hospital 

in Ashford and was told to take me to 
the Urology Department at Kent and 
Canterbury Hospital (KCH) which she 
did. By this time the blood was flowing 
quite a lot, going from red to dark red. 
At KCH a CT Scan found me to have 
a very bad infection and I was put on a 
higher dose of antibiotic. After 2 weeks 
I was back to normal. This was a very 
fretful time for me as I hadn’t had any 
trouble for nearly 14 years. My point is 
that it pays to let others know about 
problems and that, whatever happens, 
always seek medical help for any 
excessive bleeding from your stoma. 
You have the medical knowledge that 
what I had was very invasive and quite 
extensive surgery. 

Peter Thomas, Romney Marsh

More advice about 
stoma care during 
hospital admissions
I can certainly share Mary Drake’s 
experience regarding the care of her 
urostomy whilst in hospital. In February 
2018 I was admitted to a major hospital in 
Bristol to have a heart valve replaced. I had 
been assured by my consultant that the 
hospital would mange my urostomy and 
would have supplies of the items I needed.

When I was admitted, I mentioned that 
I had a urostomy, explained that I needed 
to change my pouch at least every other 
day, and would need supplies from their 
hospital pharmacy since I had only brought 
three days of supplies with me. Staff told 
to me that the hospital did not stock such 
supplies and was unable to provide any! 

My wife, fortunately, was staying in the 
area whilst I was a patient, but had no 
option but to travel back to our home in 
North Devon to collect sufficient supplies 
to meet my needs – a five hour round trip!

The next shock was to find that none 
of the nursing staff had been trained 
to change a urostomy pouch or knew 
how to care for a stoma – a number of 
pouches had to be discarded because 
of this lack of knowledge. Immediately 
following my operation it was my wife 
who attended to changing my pouch 
since I was unable to do so for some 
days. At least this was possible in a pre 
covid situation!

I did receive an apology from the 
hospital in question and I hope that no 
other patients will share my experience. I 
agree with Mary Drake in recommending 
that, if you are to be admitted to 
hospital, you ensure that the staff know 

Colour preferences for 
urostomy pouches – 
really?
Oh my lord! An appliance manufacturer 
is carrying out a survey to see if we have 
colour preferences for urostomy pouches. 
Do they not consider that some of us, if not 
all of us,  monitor the colour and consistency 
of our output?. 

Dare I respectfully suggest that if they have 
sufficient funds to finance such a venture, they 
use some of their funds to create a compatible 
night drainage system to their S7247 pouch?. 
Because since removing their successful S320 
night drainage system (for no apparent reason), 
we’re having to make do using a competitors 
product. Yes, it’s you, Convatec, I’m addressing. 

Colin Hobbs, Weymouth

well in advance that you have a urostomy 
and and that your needs can be met. 
That said, I would suggest that regardless 
of what you are told ahead of your 
admission, plan to have plenty of supplies 
with you and preferably have a willing 
spouse to care of such nursing needs 
until you are able to do so yourself.

Roy Turner

The next shock was to 
find that none of the 
nursing staff had been 
trained to change a 
urostomy pouch
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Postal Branch
If you are not a member of one of 
our Branches, you are automatically 
a Postal Member

If you live within travelling distance of 
a Urostomy Association Branch, why 
not surprise them and turn up at one 
of their meetings – I promise that you 
will be given a very warm welcome. 
Alternatively, could we help to put you in 
touch with other Members local to you? 

David Simonds is your Members’ 
Representative. Feel free to contact 
him (or any other member of the NEC) 
with any concerns or suggestions – see 
page 6 for contact details.

Cambridge
Members of our branch who have 
been able and willing to use Zoom 
have continued to come along to our 
monthly meetings in 2021. Thanks so 
much for joining us! This year, after 
a not very festive and often isolated 
Christmas and New Year, our January 
Zoom meeting was a welcome 
opportunity for some social contact, 
and it was good to share our feelings 
and experiences.

We have tended to have visitors at 
every other meeting, and in February 
we had an area manager and stoma 
nurse from Respond join us, to tell 
us about their range of products and 
services, with a special focus on support 
wear for people with an urostomy. It 
was good to hear about the range of 
options available and that we do not 
have to be Respond customers to be 
able to access their specialist advice 
about suitable support wear.

We have missed meeting at the 
Cambridge Cancer Help Centre, where 
we have always had such a great welcome. 
So, it was good that their manager, Azra, 
joined us in March to tell us about their 
range of services and therapies, that they 
have continued to offer during lockdown, 
mostly on an individual basis, and to talk 
about our hopes for when we could meet 
again there in person.

In April, we were happy to meet 
with ‘just us’, and then in May we had 
a manager from Fittleworth to give us 
a presentation about their services, 
focusing mainly on their Simple Steps 
exercise programme, but we also heard 
about how they help with loneliness, 
hydration and nutrition. This was also a 
useful session.

We invited our stoma nurses in June, 
to talk to us about issues with UTIs, but 
unfortunately, we were left to talk about 
them amongst ourselves – but that is 
always good too!   June marked a year 

for us on Zoom, and we have obviously 
been talking about being able to meet in 
person again. Since lifting the lockdown 
restrictions has been put back again, we 
are now considering meeting in person 
anyway in July, outside in the grounds of 
the Cancer Help Centre, as long as the 
weather is fine! Let’s hope that July is not 
a re-run of early May when we had a 
lengthy period of cold and wet weather.

Last year, when we were asked to 
come up with ideas of locations where 
we could have an afternoon tea for the 
branch to celebrate the 50th anniversary 
of the Urostomy Association, it was 
difficult to imagine being able to be 
back to normal, when such things would 
be possible. Sadly, like many other 
important life events such as weddings 
and funerals, plans for these have had to 
be postponed or drastically changed. 

Eighteen months ago, I would not 
have ever imagined that all the activities 
concerning the Urostomy Association 
in my life would now be held virtually, 
that I would get used to seeing my face 
on a screen at our meetings, that using 
WhatsApp videocalls would become the 
norm for committee meetings. It has been 
a steep learning curve! Sadly, although we 
have tried to keep in touch with those 
of our members who have not joined us 
in this virtual reality, there has not been 
a lot of contact, but I hope that we can 
reconnect in real life before too long.

Helen Woolley

Birmingham  
I’m afraid there is very little news 
that the Birmingham Branch can 
announce, as the Government has 
seen fit to delay the lifting of all 
Covid restrictions. However, we are 
still very much wanting to get our 
members thoughts and ideas about 
how to celebrate our 50th year 
(albeit a year delayed), so ask that 
members get in touch with their 
ideas for us to discuss, when we can 
have our meetings restored.

At this point, subject to all re-
strictions being lifted, we hope we 
can hold our AGM as usual in Oc-
tober 2021. A date will be released 
when we know we can resume our 
meetings.

All that remains is for me to wish 
everyone a safe Covid-free time 
ahead – and make sure you get your 
vaccinations! We have missed you all 
but hopefully there is now a light at 
the end of the tunnel.

Kathy Preston

News from
the branches

Bibury, Cotswolds, United Kingdom. Photo by Uniq Trek on Unsplash

Issue 122 Summer Edition

46

U
A Journal



Cotswold 
When I realised that it was almost 
time to prepare something for this 
issue, I wondered what I might be 
able to include, other than the now 
familiar comments that Val sends out in 
newsletters in lieu of Branch Meetings, 
which are in abeyance for some time 
to come. In any case, she or I can be 
contacted at any time by any branch 
members who wish to ask questions, or 
raise any concerns.

Then, I received a copy of the 
Strategic Review 2021 which I hope you 
have all had. This obviously gives food 
for thought and Val and I have already 
spoken on the phone about the issues 
raised. It was pleasing to note that our 
Branch rating was not the worst, but it 
could have been better given that some 
scored it as only being fair with at least 
one poor, so this is something to be 
addressed. Because the report itself is 
not branch specific, we do not know 
which of the other matters raised by 
those members who responded to the 
survey apply specifically to us, but there 
are some pointers.

It was interesting to note that such 
a significant number of those who 
responded to the survey do not use 
social media, and presumably prefer 
a “non-electronic”, and therefore 

more personal approach, and that an 
increased number of branch meetings 
had been suggested by some. It is my 
personal view that social media possibly 
has its place but is a poor substitute 
for meeting up in person with others 
sharing the same experience, and being 
able to listen to and to question experts 
such as speakers, Stoma Care Nurses 
and product suppliers,

We have long recognised that a 
number of members do not attend 
our meetings, and that some of them 
possibly find the venue too difficult 
to get to. Our former secretary 
Janet did look long and hard at this – 
including plotting the home locations 
of all our branch members on a map 
– and concluded that Churchdown 
Community Centre, with its excellent 
facilities, was about as central as 
we could be for the vast majority, 
and indeed our meetings have been 
regularly attended by members from 
as far afield as Evesham and Hereford, 
indicating that those who wish to attend 
are prepared to make some effort. This 
question has been put to members in 
the past, as have the days and times 
of meetings, but it is probably three 
years since it was discussed at a branch 
meeting. Since then, we have welcomed 
a number of new members, and you 
may have moved home or, perhaps 

no longer drive, so if you have specific 
views or comments on this important 
aspect, please let us know.

The survey results suggest that our 
branch activities broadly match most 
members’ likes, and I have asked for 
feedback on this at various meetings. 
I take on board the general comment 
that some branch meetings can be 
too formal and too dominated by the 
Chair. In our case, the committee and I 
always try to achieve a blend to suit all 
in attendance, and will not be offended 
if you tell us we have failed to do so in 
the past! As Chairman I try to ensure 
that the necessary business element 
is adequately covered, as is stipulated 
in the Procedures for Operating a 
Branch, and that the remainder of the 
meeting provides what the majority of 
our members want. I can see that the 
issues raised by the survey will probably 
rumble on for some time to come, but 
your branch can only provide what you 
want if you let us know what that is, so 
please do tell us.

In conclusion, I note that the two least 
popular features in the Journal are fund 
raising and News from the Branches, so 
I will now let you get on with reading the 
rest of this excellent journal.

With my very best wishes.

Dave 
Branch Chairman

Bibury, Cotswolds, United Kingdom. Photo by Uniq Trek on Unsplash
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Leicestershire
I’m writing this on yet another glorious 
day, and it seems such a shame that we 
still haven’t been able to meet up, but 
until we get clearance to go ahead, we 
need to adhere to guidance in order 
to keep our members safe. By the time 
that you read this the committee will 
have met to plan meetings, which will 
be able to go ahead as soon as we get 
clearance that it is safe to do so. The 
specialist boat company that we had 
booked with has now reopened, so we 
may be able to take a canal boat trip 
with a stop for a pub lunch. We are 
lucky that our normal meeting place in 
Little Bowden is a large venue and has 
doors opening up onto the village green, 
so plenty of space and ventilation!

Our first Zoom meeting hit some 
teething problems, which meant that some 
members could not access the meeting, so 
many apologies if you were unable to join 

us. Hopefully, any future meetings will run 
more smoothly. We had an interesting talk 
from Felicity Nutting, one of our stoma 
nurses, on her work with young children. 
One tends to think of older people 
needing a stoma but apparently some 
premature babies require a temporary 
stoma and these present special issues. 
For example, specially sized stoma bags 
are manufactured, but these can cause 
problems as a child starts to crawl, as the 
bag can become easily displaced.

We have had some changes to 
the committee of the Leicestershire 
Branch recently. After having served 
as Chairperson since January 2020, 
and previously as the Secretary of the 
Branch, Sue Stokes has decided to step 
down from the position. I am sure that 
you will wish to join me in thanking Sue 
for all her hard work over the years. We 
are very fortunate in being able to co-
opt Tim Davies (our National Treasurer 
and a Leicestershire Branch member) 

to take over the role of Chairperson. I 
look forward to working with Tim in the 
future, and welcome putting some of his 
ideas into practise.
As ever, please feel free to contact 
me if I can help you in any way. In the 
meantime, take care, and fingers crossed 
that we can soon meet up again.

Charlotte Millar

News from the branches

London
The continuing covid restrictions have prevented any branch activity so far 
this year, other than the Zoom meeting in February. The progress with the 
vaccination programme raises hopes that it might be possible to get together 
in person later in the year but, with so much uncertainty over the lifting of 
restrictions, no events have yet been organised.

Jim O’Gorman, chair of the Surrey branch, is planning to organise another 
joint Zoom meeting for the Surrey and London branches and we will contact 
branch members as soon as a date has been fixed.

We would normally hold the branch AGM in July. Last year, we wrote to all 
branch members inviting nominations for the branch committee and officer 
posts. This year we will do the same.

I hope that members have been able to take advantage of recent 
relaxations in restrictions to meet up with family and friends and maybe even 
to get away for a break. My wife and I spent a very pleasant week in the New 
Forest in June. We had originally booked to go there last year and rebooked 
for this year when it was cancelled. We didn’t expect, when we rebooked, that 
we would still be living under restrictions a year later. 

On behalf of all the branch committee, I hope all members and their 
families are keeping well and I look forward to seeing you at our next Zoom 
meeting.

Brian Glicksman

Tim Davies, National Treasurer

Lothian
We hope this finds you well and free from 
coronavirus, and that you have received 
both your Covid vaccinations. While 
things are starting to relax a little, it is 
useful to keep in touch with UA Members 
via newsletters, as we still cannot have 
meetings at the present time, due to 
government guidelines and restrictions.

We held the first zoom meeting on 
20th April, open to all UA members in 
Scotland, and Louise Hoolighan from the 
Stoma team at the Western General 
Hospital, Edinburgh, gave a power point 
presentation on skin care. We plan to have 
a further zoom meeting in the near future.

We will keep you informed as soon as 
we are free to have meetings, and look 
forward to catching up then, and also, 
we are looking to hold a coffee morning 
when we can, so watch this space.

Have a lovely summer and stay safe.

Rhona McGlaughlin
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Newcastle upon Tyne
Here we are again, still lots of Covid 
restrictions!

Hopefully by Autumn or before, we 
shall be able to resume our normal 
meetings. We are hoping to attempt 
another Zoom meeting soon - I 
understand many members are not 
familiar with this, but it is a brilliant way 
to keep in contact and to see members. 
The least said about our last attempt 
the better!

There is not much to report as there 
has been little activity within the branch.  
I am sorry to report that Maureen 
Harper, one of our Associate members 
died fairly suddenly in May. I looked after 
her late husband George and when he 
died, Maureen had continued to attend 
meetings, social events and our group at 
Maggie’s Cancer Support. Her daughter 
Brenda lives in USA, and she joined us 
with her mum at our last Christmas 
Dinner. After Maureen died, Brenda 
telephoned me to thank members of UA 
for sharing our friendship with her mum. 
Maureen will be sadly missed when we do 
meet up again.

Recently my youngest son and family 
came to visit. I had not seen them since 
last August and I said goodbye to them 
with sadness, as I shall not see them 
again until next July/August, because 
they are moving to Columbia, South 
America in July. Then I thought that, 
due to Covid, their previous visit was 
nearly a year ago, so not much different, 
and we still have Facetime, Zoom and 
What’sApp to keep in touch. I am sure 
that many members have not seen 
some family for much longer. 

I am sure the majority of UA 
members will have received their 
second vaccine, but although we may 
feel a little safer, we still have to be very 
careful. Take care and keep clear of the 
nasty virus.

Eileen Spraggon

Tyne bridge, Newcastle upon Tyne. Photo by Charlie Green on Unsplash
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Sheffield & District Branch 
Once again, the update from the Sheffield & 
District Branch will be rather brief. Obviously, due 
to the Coronavirus pandemic, we have not been 
able to meet up together at Tapton Hall. I know 
this is particularly disappointing for our newer 
members who have joined the branch over the 
last eighteen months, as they have not yet had 
the opportunity to experience the hospitality and 
support that meeting together and sharing our 
stories can bring. 

As mentioned in previous reports, the Sheffield 
& District Branch had to postpone our 40th 
Anniversary Luncheon last November. With the 
latest delay to easing restrictions now scheduled for 
19th July, we can only wait and see what the next 
few months will bring to the Government guidance 
on face-to-face meetings and social distancing. Let’s 
hope we can at least look forward to celebrating 
our 40th Anniversary sometime soon.

Of course, the Urostomy Association reaches 
its 50th Anniversary this summer, and the Sheffield 
& District Branch would like to congratulate the 
UA on achieving this momentous milestone. Once 
again, it is a shame that celebrations have mainly 
had to be postponed until next year; we will all 
have to wait a little while longer for the cream 
tea events planned throughout the country to 
celebrate the UA’s Golden Jubilee.

One event that has been able to go ahead was 
the Extreme Abseil Challenge undertaken by 
member representative, Dave Simonds, on 5th June. 
The pictures taken at this event are amazing and 
rather scary, and so we congratulate Dave on his 
magnificent achievement, both in raising funds for 
the UA and promoting its work.

As the UA reaches its Golden Jubilee, we have 
certainly seen a great deal of change in the NHS 
and the provision of stoma care over the last 50 
years, most of which could not have been predicted 
in the early 1970s. We should take this opportunity 
to thank all those involved with the Urostomy 
Association over the past 50 years, sadly, many of 
whom are no longer with us, for their efforts in 
raising the profile of urostomy patients, and liaising 
with the regulatory bodies on our behalf, to ensure 
we continue to receive the very best of care.

Let’s look forward to many successful years to 
come.

Mary Milner

Dave Simonds

News from the branches
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Shropshire, Wales 
and The Marches
I have been a Member of UA since 1992; I 
was in the ward recovering from the third 
attempt at a Mitrofanoff in nine months, 
and the Sister came and dropped a pile 
of literature onto my bed, saying “read 
it all carefully, and make up your own 
mind”. It was copies of the UA Journal, 
and various other pieces of literature, 
that all helped to make me realise that a 
Urostomy wasn’t a “dreaded procedure” 
that I should be avoiding at all costs, but a 
possible solution to my problems.

I got in touch with UA National 
Secretary Angela Cooke, and she was 
a great help, so much so that on 8th 
December 1992, my Urostomy was 
formed. In 1993 Don and I attended our 
first Branch meeting in Manchester, and 
met some pretty remarkable people, all 
getting on with their lives: many of them 
became good friends. I think this is one 
of the most important messages that 
UA can give, that a Urostomy shouldn’t 
curtail you at all, it should enable you 
to get on with your life, with just a few 
modifications!

Thanks to the UA, Don and I have 
met such wonderful people, including 
our founder Val Kings. Many are now 
dead, some before their time, but our 
lives have definitely been enriched, by 
friendship with people we wouldn’t 
otherwise have met, had it not been 
for the UA. Over the years, UA has 
almost taken over our lives on many 
levels. Don has been Minutes Secretary 
in Manchester, National Fundraiser and 
now Journal Editor, as well as being 
on the NEC. I have been Chairman of 
the Stafford Branch, before becoming 
one of the founders of the Shropshire, 
Wales and the Marches Branch. I also 
run the 200+ Club, and I also record 
the Journal to tape for blind Members 
of UA. Plus, in order to fund the 
Branch, I discovered latent painting 
abilities, and my canal art has proved to 
be very lucrative for Association funds, 
as well as being a relaxing hobby.

The Branch continues to thrive, and 
hopefully it provides help for all who 
need it. We have yet another new 
Treasurer, since Geoff Harris has taken 
over from Malcolm Price, and both 
have spent about six months trying to 
prove this to Barclays Bank! Geoff is 
very adept at IT, and with his help, in 
order to try and give most Members 
of our large Branch, opportunities 
to meet other Members and share 
problems, the Branch has purchased 
its own Zoom licence. We are using 
this to hold monthly informal sessions, 
on the second Tuesday of each month 
at 11.00am, where members can pop 
in and out and hopefully meet old and 
new friends. We try to get a stoma 
professional to join us each time, so 
we can solve most problems Members 
might have, and hopefully we might all 
learn something new.

We plan on having a Branch Zoom 
AGM later in the month, since we 
didn’t think that face to face meetings 
would occur any time soon. We have 
five Company Representatives lined 

up to give presentations and one of 
the Coloplast Stoma Nurses, Paul 
Russell-Roberts, will be our speaker. 
Since it is our AGM, voting forms have 
been sent to all members, some via 
email, some by post, and hopefully a 
reasonable number of members will 
take the trouble to vote. Geoff has 
organised the voting, and it was quite 
a feat to ensure it was legal and free! If 
we have a reasonable turn out, it might 
be worthwhile to continue to give the 
whole Branch a vote at subsequent 
AGMs. Without a doubt the Branch is 
attempting to embrace 21st Century 
technology, although I suspect that a 
lot of kicking and screaming might be 
needed, before everyone is on board!

We did manage a face to face 
meeting with two of our Branch 
members - over a glorious May bank 
holiday, our Deputy Branch Chairman 
Graham Catherall and his wife Gwen 
caught up with us on the canal at 
Llangollen!

Toni Haines

Graham and Gwen Llangollen
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News from the branches

Yorkshire & 
Humberside
Since our lock up or down, depending 
on your point of view, we have managed 
regular Zoom meetings, but with no 
real formalities. However, we have 
sufficient notes to make up a 2020 diary, 
ready for our next meeting, which will 
take place on June 28th. We thought we 
would all be let out by then, having 
been drastically vaccinated, but alas not.

Hazel Pixley was the organiser 
for our first two Zoom meetings in 
November and December, so thanks 
to her for getting us started. After that, 
our Chair David Legood took over, and 
we have had one every month since 
then. All our Members have had a 
newsletter to commemorate each one. 
They are no substitute for real meetings, 
with our tea, coffee, cake and gossip, 
but we have had visits from Emma 
Gaunt, the Leeds Hospital Community 
Nurse (with Rupert,) to almost all of 
our meetings when she has time, and 
sometimes during her days off. 

Going through the months, we 
have had Don Haines in February, with 
a talk on the early days of the U.A. 
On looking back through the Branch 
minutes, our earliest was recorded 
in May 1993, so the Branch 30th 
Anniversary could be combined with 
the delayed 50th of the Urostomy 
Association next year. (Whew).

Don showed covers of the Journal 
since its inception, and the differences 
in style and content over the years. 
He also told us that he was planning to 
step down as Journal Editor, in order 

to settle for a more relaxed lifestyle. 
You will naturally hear more of this, as 
we search for an Assistant Editor to 
continue his work.

In March our guest speaker was 
Professor Rosario, with a talk on 
research donations and the huge 
amount of money needed to carry this 
on. Donations were certainly a talking 
point, as surplus funds had accumulated 
in the Branch Account since lockdown. 
After discussion and voting, the surplus 
was reduced by donations to U.A. 
funds, and amounts earmarked for 
support for U.A. members in hospitals, 
all to be discussed and voted on.

As a result of our Zoom meetings, 
and in spite of technical difficulties, (also 
noted by other Branches), we have 
met members who have never been 
to regular meetings, and who are not 
likely to attend them in future, their 
reasons being distance, and health 
circumstances, but we hope that Zoom 
can be continued to keep in contact.

At our further monthly meetings, 
after members had asked for advice, 
we have had Company Reps to give 
talks and explain any new products they 
have. Deliveries, prescriptions, and bag 
failures all featured as problems. Our 
Reps can be contacted, their email and 
phone numbers are available - thanks go 
to Helen Sale (Salts), James Abrahams 
(Pelican), Chris Harris (Fittleworth) Jill 
Osborn (Clinimed).

Brian Fretwell our Chair of the 
National Executive, has attended all 
our 2021 meetings, and as well as 
noting complaints, he recruited the 
latest speaker and the Reps to the 
28th Meeting. Our own President, 

Mr Ali, tries to pop in as often as he 
can, either masked or unmasked, and 
sometimes with medical personnel in 
the background!

We have sadly lost members during 
this time, Allan Dixon, a long serving 
Committee member, also Pat Brennan,

Pete Johnson and Wendy Ness.
Another loss is the Featherstone 

Gala Day in July. Hazel and Bill Bradley 
are finding that they cannot manage all 
the fetching and carrying, organising, 
and storage during the year so are 
regretfully resigning. They still remain as 
Committee Members of which we need 
more. Please apply!

During this time David and I have 
kept in touch with our members, by 
telephone, emails and our usual Birthday 
Cards. These sent with extra messages 
to try to keep spirits up, and sometimes 
it works. All members who have email 
contact are reminded of our Zoom 
meeting programme before they are 
sent the invitation.

Pat Nimmo

Brian Fretwell
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Birmingham
Secretary: Kathy Preston 
4 Stringer Close, Four Oaks, Sutton Coldfield 
West Midlands, B75 5QE
& 0121 308 7363

Cambridge
President: Miss A Colquhoun FRCS
Secretary: Mrs H Woolley  
23 Chequers Close Fenstanton 
PE28 9QY 
& 01480 389962 

Cotswold
Secretary: Mrs V Gully
6 Mill Lane, Brockworth, Gloucester,  
GL3 4QJ 
& 01452 862923

East Anglia Branch  
(Serving Norfolk and Suffolk)
President: Mr M Rochester FRCS 
Secretary: Mr Charles Powles 
94 Winifred Way, Caister on Sea Great 
Yarmouth, NR30 5PE 
& 01493 720096

Leicestershire
Secretary: Mrs Charlotte Millar,  
23 Meadowcourt Road,  
Oadby, Leicestershire, 
LE2 2PD
& 0116 2712943

Regional Branches
These local contacts will be happy to try and answer any queries.
For other areas of the country, contact: CEO, Urostomy Association, 2 Tyne Place, Mickleton, Gloucestershire, GL55 6UG.  
Tel: 01386 430140. This is the office of the CEO Mrs H Pixley and her Assistant. Hazel may also be contacted by email at  
info@urostomyassociation.org.uk

London
President: Mr D Hrouda FRCS
Acting Secretary – National Office
Treasurer: Brian Glicksman,  
18 Worcester Road, Sutton, Surrey,  
SM2 6PG 
& 020 8642 1899

Lothian & Fife
President: Mr P Mariappan MBBS(Hons) 
FRCS(Urol) FRCSEd FEBU Urol Board 
Cert(Mal)
Secretary: Ms R McLaughlin 
79 Balcarres Street, Edinburgh, Midlothian, 
EH10 5LT
& 0131 4474323

Manchester & North West
President: Mr Jeremy Oates MD, FRCS(Urol)
Secretary: Mrs Judy Crook
19 Kirkby Avenue, Moston
Manchester, M40 5HN
& 0161 6826545

Newcastle Upon Tyne
President: Mr C Harding MA Cantab MD 
FRCS (Urol)
Secretary: Mrs E Spraggon
54 Mountfield Gardens, Kenton
Newcastle upon Tyne, NE3 3DD
& 0191 2851667

Postal
President: Professor Derek Rosario ChB Md 
FRCS(Urol)
Secretary: Mrs H Pixley
CEO, Urostomy Association,  
2 Tyne Place, Mickleton,  
Gloucestershire, GL55 6UG
& 01386 430140

Sheffield & District
President: Professor Derek Rosario ChB Md 
FRCS(Urol)
Secretary: Miss M Milner
21 Curlew Avenue
Eckington
Sheffield S21 4HR
& 01246 433895

Shropshire, Wales and The Marches
President: Mr Naing Lynn
Secretary: Mrs A Haines
69 Broadway, Ketley, Telford 
Shropshire, TF1 5AU
& 01952 400971

Surrey
President: Mr C Jones MS FRCS
Secretary: Mrs W Bicknell 
5 Barn Court, Milford Road 
Elstead, Surrey, GU8 6HN 
& 01252 703656

Yorkshire & Humberside
President : Mr Ased Ali MB.ChB, PhD,  
FRCS (Urol)
Secretary: Mrs P Nimmo
33 Elmfield Drive, Skelmanthorpe West 
Yorkshire, HD8 9BT 
& 01484 861387
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 Urine Samples
Sometimes it may not be convenient 
or practical to obtain a urine sample 
via a catheter directly from the stoma. 
However, there is one other way 
of obtaining a clean sample which is 
acceptable.

Remove your current pouch, ensuring 
that you clean your stoma well with clear 
water. Then hold the clean receptacle 
under the stoma to catch the urine as it 
comes out (ensuring that the receptacle 
doesn’t actually touch the stoma).

Do ensure that it is noted with the 
sample that it is from a urostomy.

 Bleeding around the stoma
Don’t be surprised if a little blood 
appears when you clean your stoma. It 
is quite normal for the stoma to bleed 
slightly from the outside, due to the 
blood vessels being very superficial 
and easily damaged – this bleeding will 

stop after a few minutes. However, 
if you notice blood coming out of 
your stoma aperture, contact your 
GP or Stoma Care Nurse as soon as 
possible. The bleeding will probably be 
caused by a urinary tract infection and 
will easily be cleared up, but it must be 
investigated.

 Diet
Most people with a urostomy can 
enjoy a completely normal diet. It is 
helpful to create an acidic urine pH, 
which helps to prevent infection. To 
assist this process cranberry juice or 
cranberry capsules and bio or live 
yoghurt are excellent. You should 
not take cranberry juice or capsules if 
you are taking warfarin. The top tip, 
however, is to drink lots of water. For 
further information see the Urostomy 
Association leaflet Active Living.

 Night drainage systems
l To avoid air in the night drainage 

system, connect the night bag to a 
pouch with a quantity of urine in it. 
Squeeze the urine through into the 
night bag and the body pouch should 
then remain empty overnight.

l Waterproof mattress covers can be 
obtained from department stores, 
such as John Lewis. Alternatively 
smaller pads can be used, such 
as Kylies or Boots baby mattress 
protectors.

l Reusable night drainage bags must be 
washed thoroughly after each use. 
Vinegar or Dettol can be inserted 
using a syringe, small funnel or an 
empty washing up liquid bottle and 
then agitated and flushed through 
with warm water. It is also acceptable 
to use just water.

Top tips
 for people with a urostomy
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l Using a two piece urostomy system 
enables the wearer to turn the pouch 
to the side when lying down, allowing 
a night drainage bag tube to have an 
easier route over the side of the bed.

l The simplest method of night 
drainage is to use disposable bags, 
which are emptied and destroyed 
each morning.

l To avoid twisting of night drainage 
bags whilst sleeping, use either an 
anti-twist strap (Welland) or G-straps 
(Coloplast) or P10LS Leg bag strap 
(Prosys), fastening the tube of the bag 
to the leg. Some people find a leg bag 
more convenient than a night bag for 
additional capacity. These are available 
on prescription from Hollister or 
Coloplast.

l Flatpack night drainage stands, which 
can either be free-standing or slid 
between the mattress and the base of 
the bed, are ideal for travel. These are 
available from Coloplast.

l Place the night drainage stand in a 
plastic bowl or inside a large plastic bag 
(making sure that there aren’t any holes 
in the bottom!) for extra security.

l The use of night bags can be 
eliminated entirely by using the 
‘U-Drain’ system. More information 
from Tel 0161 941 1969.

 Travelling
l Always keep a night drainage bag 

in your car to empty your pouch 
when held up by traffic. This may not 
be easy if you have a ‘push-in’ type 
outlet. An alternative is to empty 
your stoma bag into one of the new 
pouches, which contain a gel to 
solidify the urine.

l To make seatbelts more comfortable 
over your stoma, you may like to use 
a device which is a hand-operated 
cam plate and allows the seat belt to 
be locked in a comfortable position, 
but will release instantly when 
required. These are available from 
Safety Belt Services, The Old Mill 
House, Mill Lane, Keysoe, Bedford 
MK44 2HN  
& 01234 709999  
info@safetybeltservices.co.uk or  
www.seatbeltservices.co.uk 

l Alternatively the Clippasafe Bump 
Belt, which costs around £20 and 
is available from some branches of 
Boots or online at www.clippasafe.
co.uk. Alternatively use a spring type 
clothes peg.

l When flying on long journeys, if you 
are concerned that your pouch will 
overfill and you cannot easily access 
the aircraft’s toilet, connect a night 
drainage bag concealed in a carrier bag, 
which can be discreetly emptied later.

l If you plan to travel in Europe, in 
might be worth noting the contact 
details for Ostomy Associations in 
the countries you plan to visit. UA is 
a member of the European Ostomy 
Association, whose website at 
ostomyeurope.org lists useful contact 
details in most European countries.

l A map of British public toilets is 
available at greatbritishpublictoiletmap.
rca.ac.uk  

 This is being added to across the 
country by Toilet Mapping UK – 
starting in South East England. If 
you would like to help by adding 
information about toilets in your 
area, please email volunteer@
toiletmapping.org.uk

 Leaks
Most people with a urostomy will 
experience leakage at some time; 
however such an incidence should be 
rare. It is recommended to carry a 
simple pack of spare items at all times. 
If leakage occurs with any frequency, 
something is wrong.
l The type of appliance used may not suit 

you
l An increase or decrease in weight can 

cause leakage issues
l Your stoma may have changed shape
l Your skin was not dried properly 

before application of the bag.
Talk to your Stoma Care Nurse as soon 
as possible.

 Miscellaneous
l Warm your pouch against your body  

before applying
l After fitting a new bag, give it a tug to 

ensure it is fitting correctly
l Appliances with a bendy/fold-up tap 

can occasionally be hard to open and 
close. Rub a small amount of Vaseline 
around the bung to solve the problem

l If using paste, or similar products, wet 
your finger to avoid it sticking during 
application

l Sore places around your stoma can 
be healed quickly and easily with 
the many products available on 
prescription. If the problem persists 
you must seek the advice of your 
stoma care nurse.

l To remove urine odour from 
carpets, beds or furniture after a 
leak, use either bicarbonate of soda, 
a powdered carpet cleaner, or an 
enzyme digester available from pet 
shops.

l For those of our members who have 
difficulty reading this magazine, a 
recorded version is available, either on 
tape or CD. Please contact National 
Office.

 Spare stoma equipment
If you have any spare stoma bags etc 
which are no longer needed, please 
contact the following: 

Jacobs Well 
& 01482 881162 
office@jacobswellappeal.org 
www.thejacobswell.org

Your donations are important to us, 
but please do not deliver items to our 
small shop at Ladygate, where parking 
and storage space are very limited. All 
donations of surplus appliances should 
be delivered to: 

Jacob’s Well Appeal
Jacob’s Well Yard
Swinemoor Lane
Beverley
HU17 0JX

Please note that contrary to some 
reports, Jacobs Well are still grateful for 
any donations of bags etc for onward 
shipment to poorer countries.

If you are concerned about any  
aspect of your life with a stoma – 
just remember that help is only a 
phone call away.

Top tips
 for people with a urostomy

These are some 
suggestions from our 
members for dealing 
with various aspects 
of living with a urinary 
diversion, and they 
should not be seen 
as a replacement for 
medical advice.
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The Urostomy Association relies on  
your donations to continue supporting 
people with urinary diversions. 

4 ways in which you can help.

 STANDING ORDER  
 REGULAR DONATION  
 (NOT TO BE USED FOR YOUR SUBSCRIPTION)

Your bank/building society details

Name 
Address 

 Postcode
Bank name
Bank address

Account name  
Account number  
Sort code 

Please pay Royal Bank of Scotland,  
117–119 North End, Croydon, Surrey CR0 1TL
Account name Urostomy Association  
Account number 10226540 Sort code 161016

Reference (your name) 
The sum of (in figures) £ 
The sum of (in words) 
Date of first payment 
And thereafter on the same day every month/
quarter/year (please delete as appropriate) until 
further notice

Signature

Date

Please sign and send with the Gift Aid declaration if 
appropriate to: 
Mrs H Pixley, CEO, Urostomy Association, 2 Tyne 
Place, Mickleton, Gloucestershire, GL55 6UG.

 LEGACIES

If you would like to leave something to the Urostomy 
Association in your Will please read our Legacy leaflet 
available from Mrs H Pixley, CEO, Urostomy Association,  
2 Tyne Place, Mickleton, Gloucestershire, GL55 6UG.  
& 01386 430140 or email:   
info@urostomyassociation.org.uk

4

 GIFT AID DECLARATION 

If you are a taxpayer, we can reclaim tax on your 
donation, as long as you continue to pay an amount of 
tax equal to the tax we reclaim on your donations. This 
is a valuable source of income for the Association. If you 
are a UK taxpayer, please sign this declaration, which will 
enable us to reclaim tax. 
I wish the Urostomy Association to treat my donation as 
a Gift Aid donation.

Signature

Date

Name
Address 

 Postcode
Please send this form to:  
Mrs H Pixley, CEO, Urostomy Association, 2 Tyne Place,  
Mickleton, Gloucestershire, GL55 6UG.

3

 ONE-OFF DONATIONS

 
I enclose a cheque made payable to  
the Urostomy Association for £

Please sign the Gift Aid declaration if appropriate
Name
Address 

 Postcode

Please return form and cheque to  
Mrs H Pixley, CEO, Urostomy Association, 2 Tyne Place,  
Mickleton, Gloucestershire, GL55 6UG.

2

1

Donations
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Title  e.g. Mr/Mrs/Miss/Ms/Dr    Date of birth

Surname

First name

Address

      Postcode

Telephone

Email address

 
How did you find out about the Association?

Please tick the membership type required 

   Full membership (i.e. you have a urinary diversion) 
   Associate membership (i.e. you do NOT have a urinary diversion) 
   Company membership

Please complete the following section regarding your operation 

Type of operation Please tick type of operation
  Ileal conduit/urostomy      Bladder reconstruction/neo-bladder       Continent diversion  

(e.g. Mitrofanoff) • Other please state:    

Reason for operation

Hospital

Consultant surgeon

Age at date of operation

Application  
for membership

I wish to become a member of the Urostomy Association. I understand that membership is free of charge for 
the first year (UK and Ireland) and that an annual subscription (currently £16.00) is payable thereafter.  
Please make cheque payable to Urostomy Association.

Annual membership subscription FOC

Donation (optiOnal) £

Total enclosed £    

PLEASE ALSO COMPLETE THE REVERSE OF THIS FORM
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My application for membership of the Urostomy Association is made subject to the Memorandum and Articles of 
Association of the Urostomy Association (Company Registration No. 06918246) (The Company’), to any rules for the time 
being made thereunder, and to any terms for membership applicable to the Company, and in the event of the Company being 
wound up while I am a member, or within one year afterwards, I undertake to contribute such amount as may be required, not 
exceeding the guaranteed sum of £1 for payment of the debts and liabilities of the Company contracted before ceasing to be 
a member, and of the costs, charges and expenses of winding up, and for the adjustment of the rights and contributories among 
themselves.
I agree that the annual accounts and Directors’ report and Auditor’s/Examiner’s report on those accounts may be sent  
by electronic communication to the above email address (if any), published on the website of the Company at  
www.urostomyassociation.org.uk throughout the period of at least 14 days clear of the date of the meeting and notice of it instead 
of delivery or sending them by any other means.
Gift Aid declaration
If you are a UK taxpayer, we can reclaim tax on your subscription and any donations that you make. This is a valuable source of 
income to the Association as long as you continue to pay an amount of tax equal to the tax we reclaim on your donations and 
subscriptions. Please sign this declaration which will enable us to do so.  
“I wish the Urostomy Association to reclaim tax on this and any future subscriptions and donations until advised otherwise.”

Signed      Date

Your privacy is important to us, and we want to communicate with you in the ways that suit you best, have your consent, and 
which are in line with UK law regarding data protection. As a result of a change to UK law, we need your consent regarding how 
we contact you, and for which purposes.
Please tick the boxes below to give your consent regarding how we contact you:
I consent to the Urostomy Association contacting me by:  Email      Text      Telephone      Post      
You can withdraw or change your consent at any time by contacting National Office at the Urostomy Association or by email: 
info@urostomyassociation.org.uk Please note that all processing of your personal data will cease once you have withdrawn 
consent, other than where this is required by law, but this will not affect any personal data that has already been processed prior 
to this point.
Please also tick one or more of the following boxes to give your consent regarding how we use your personal data, or leave 
them blank if you do not wish to be contacted by us:

     To keep you informed about the Urostomy Association’s news, events, and activities  
You can unsubscribe at any time

     To send details of third party events (such as open days), products or services relevant to your urinary diversion Please 
note: Any such information is sent from us, and your details will NOT be given to any third party

     To pass your contact details to our mailing house for the purposes of sending our magazine
     If you become a member of one of our local Branches, to pass your details to the local Branch Secretary, who is a 

volunteer; so that they can send you details of local meetings, newsletters etc.
You can grant consent to all the purposes; one of the purposes or none of the purposes. Where you do not grant consent we 
will not be able to use your personal data (so for example we may not be able to let you know about forthcoming events) 
except in certain limited situations, such as where required to do so by law or to protect members of the public from serious 
harm.You can find out more about how we use your data from our Privacy Notice which is available on our website or from 
the Urostomy Association.
By signing this form, you are confirming that you are consenting to the Urostomy Association holding and processing your 
personal data strictly in accordance with our Data Privacy Notice. Copies of this can be found on our website or are available 
on request.

Signed      Date

Please send this form to
Urostomy Association National Office, 2 Tyne Place, Mickleton, Chipping Campden, GUS 6UG
& 0 I 386 430 I 40     email:  info@urostomyassociation.org.uk 
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Have you something to tell us?
Contributions are welcome – we can’t promise to print them all, but they will certainly be 
considered. Your contribution should preferably be sent by email to  
editor@urostomyassociation.org.uk – Longhand takes a lot of time to transcribe!
Wherever possible, your submission should include some good quality photos (300dpi)

Deadlines are as follows:

Spring Journal February 15th

Summer Journal June 15th

Winter Journal October 15th

Please note: The same deadlines apply for advertising.

Page Company Contact Number

39 Arelle 0800 389 3597

39 Brunlea 0800 834 712

2 Clinimed Aura 0808 296 5342

30 & 31 Coloplast
0800 132 787 (England & Wales) 
0800 917 8639 (Scotland)  
0800 581 220 (Northern Ireland)

39 Covers by Linda 01205 723327 

35 Hollister 0800 521 377

27 Salts Healthcare 0800 028 2144

25 UA merchandise 01386 430140

Index of advertisers
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Here’s to the  
next 50 Years
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